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Summary

1 Introduction

The second Regional Telecommunication Development Conference for the Arab States 
(AR-RTDC-96) was organized by the Telecommunication Development Bureau (BDT) of the 
International Telecommunication Union (ITU) in Beirut from 11 to 15 November 1996, at the kind 
invitation of the Government of the Lebanese Republic. This report gives an account of the work and 
results of the Conference. The documents examined by the Conference are contained in a second 
volume.

The Conference was opened by the Prime Minister of Lebanon, H.E. Mr. Rafik Hariri, in the 
presence of Mr. Pekka Taijanne, Secretary-General of the ITU, Mr. Ahmed Laouyane, Director of 
the BDT and H.E. Mr. Imad Al-Falouji, Minister of Posts and Telecommunications of the Palestinian 
Authority. The opening speeches are attached in Annex 2.

2 Agenda of the Conference

The provisional agenda, drawn up in advance and approved by the ITU Council at its 1996 session, 
was adopted (see Annex 1).

3 Participants

The Conference was attended by 181 persons, including delegates and observers from 26 countries, 
representing administrations, recognized operating agencies, scientific or industrial organizations, 
and eleven international organizations. The list of participants is attached in Annex 3.

4 Designation of officers and structure of the Conference

Dr. Abdul Monem Youssef, Director-General of Telecommunications (Operation and maintenance) 
of Lebanon was elected Chairman of the Conference. Mr. Sami K. Al-Amer (Kuwait), Mr. Sidi 
Abdallah Ould Kerkoub (Mauritania) and Mr. Makram Obeid (Syria) were elected Vice-Chairmen. 
The Conference set up three committees to deal with the different aspects of telecommunication 
development, an editorial committee, a steering committee and an ad hoc working group of the 
Plenary, as shown in the table on page 5.

5 Proceedings of the Conference

The Conference reviewed the work of the Telecommunication Development Sector since the first 
Regional Conference (Cairo, 1992). It also examined the many proposals put forward by Member 
States and Members of the Development Sector, as well as three other key documents: the report of 
the Preparatory Meeting for the Conference (Damascus, 3-5 June 1996), the report on the Arab 
States Telecommunications Finance Colloquium (Amman, 1-4 September 1996) and the contribution 
submitted by the Telecommunication Development Advisory Board (fifth meeting of TDAB,
October 1996). Finally, Mr. Robert Jones, Director of the Radiocommunication Bureau, and 
Mr. Theo Irmer, Director of the Telecommunication Standardization Bureau, reported on the work 
of the Radiocommunication and Telecommunication Standardization Sectors. The list of documents 
of the Conference is reproduced in Annex 4.
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Chairman of the Conference
Dr. Abdul Monem YOUSSEF 
(Lebanon)

Vice-Chairmen of the 
Conference

Mr. Sami K. AL-AMER 
(Kuwait)
Mr. Sidi Abdallah OULD 
KERKOUB (Mauritania) 
Mr. Makram OBEID (Syria)

Committee 1 (Policies, 
strategies and related issues)

Chairman

Vice-Chairman/ Rapporteur

Mr. Omar MSEDDI (Tunisia)

Mr. Abdullah Rashed A.S. AL- 
HAS AL-ZAABI (United Arab 
Emirates)

Committee 2 (Network and 
service management and 
development)

Chairman

Vice-Chairman/ Rapporteur

Mrs. Belkais EL-SAID SABA 
(Egypt)

Mr. Abdelghani LOUTFI 
(Morocco)

Committee 3 (Finance, 
economics and tariffs)

Chairman

Vice-Chairman/ Rapporteur

Mr. Sami S. AL-BASHEER 
(Saudia Arabia)
Mr. Riadh MOUMTAZ 
(Lebanon)

Committee 4 (Editorial) Chairman
Vice-Chairman/ Rapporteur

Mr. Fuad ABBAS (Qatar) 
Mr. Mohamed KAMIL ALI 
(Djibouti)

Committee 5 (Steering) (composed of the Chairman and Vice-Chairmen of the Conieienu: 
and the Chairmen and Vice-Chairmen of other Committees)

Ad hoc Working Group of 
the Plenary
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After the relevant documents had been introduced in the Plenary Meeting, the Committees and 
ad hoc Working Group met to discuss proposals and formulate conclusions in the form of draft 
resolutions or recommendations (see below). The drafts were edited by the Editorial Committee and 
approved in Plenary Meeting after discussion and further refinement. All the texts which were 
approved are reproduced in this report. The main decision taken by the Conference was to approve 
the Arab Book, which is published separately. The publication entitled Arab States 
Telecommunication Indicators (1996) was also examined and highly commended.

In addition to the resolutions and recommendations, the Conference adopted the Beirut Declaration 
reproduced on page 9, and issued a message to the World Telecommunication Development 
Conference (WTDC-98) which will be held in 1998 in Valletta (Malta). The text of the message is 
reproduced on page 10.



6 Committee 1 - Policies and strategies and related issues
Under the chairmanship of Mr. Omar Mseddi (Tunisia), Committee 1 examined all the documents on 
policy and strategy issues, namely:
• restructuring;
• regulatory issues and the introduction of new technologies;
• infrastructure and service development;
• policy impact of the GATS Agreement on Arab telecommunication administrations;
• special action plans (assistance to Palestine, Somalia and other Arab LDCs);
• international and regional cooperation;
• modalities for monitoring, evaluation and progress review of the Conference's resolutions;
• the opinions of the first World Telecommunication Policy Forum on global mobile personal 

communication systems (GMPCS).

The Committee submitted three draft resolutions and two draft recommendations to the Plenary for 
discussion and approval.

The following points were emphasized:
• more active participation of Arab countries in the ITU study groups and, in particular, the 

two ITU-D study groups;
• strengthening information exchange and consultations among Arab countries with the aim of

regional integration;
• identification of a strategy for multilateral and bilateral cooperation in order to derive 

maximum benefit from the resources and opportunities available in the Arab region;
• the need to coordinate efforts to intensify the dissemination of information and relevant 

studies on developments in the negotiations on basic telecommunications and the MoU on 
GMPCS and their impact on the telecommunication sector in the Arab countries.

7 Committee 2 - Network and service management and development

Under the chairmanship of Mrs. Belkais El-Said Saba (Egypt), Committee 2 examined the 
35 documents that were submitted to it. The documents for action were discussed at length 
sometimes in small ad hoc groups, leading to the formulation of five resolutions and five 
recommendations.

With respect to the regional development projects identified by AR-RTDC-92, an order of priority 
was set, in particular for revitalization of the MODARABTEL project (Phase II). Resolution 13 
concerning the ITU Glossary of Telecommunication Terms in Arabic also remains valid. Some other 
AR-RTDC-92 resolutions are to be cancelled, either because they are replaced by some of the new 
resolutions/recommendations mentioned above or, as in the case of Resolution 9 on the Interregional 
Project of the Arab and European Governments bordering the Mediterranean Sea (INMARTEL), 
because they have lesser priority.

With respect to telecommunication indicators, the Committee expressed its appreciation to 
ITU/BDT for the elaboration of the Arab States Telecommunication Indicators 1996, which took 
into consideration all the comments and views expressed at the Preparatory Meeting for 
AR-RTDC-96 in Damascus. In order to enhance this important document, the Arab States are urged 
to continue updating their indicators and put forward their comments and requirements.



Furthermore, ITU/BDT is requested to include analysis of incoming and outgoing traffic in the 
document1.

With regard to broadcasting, the Committee urged that effect be given to the recommendations 
formulated in Document 21 (ITU support activities for public service broadcasting in the developing 
countries) and in draft Recommendation 7.

8 Committee 3 - Finance, economics and tariffs

Committee 3 met under the chairmanship of Mr. Sami Al-Basheer (Saudi Arabia), and studied a 
large number of documents on telecommunication financing issues, primarily Documents 19 and 40 
submitted by Kuwait and Syria on call-back, Document 28 setting out the recommendations of the 
Amman Telecommunications Finance Colloquium, Document 11 by Syria on the activation of 
regional telecommunication projects, Document 59 introducing WorldTel and a document on the 
Information Society and Development Conference (ISAD) held in South Africa in May 1996.

The Committee adopted three draft resolutions and two draft recommendations.
The Chairman stressed the importance ITU/BDT attached to the issues associated with alternative 
calling procedures (call-back) and their impact on telecommunication service revenue and operation.
The Committee, when adopting the draft resolution on the financing of regional projects, stressed the 
importance of strengthening the capacity of the ITU Regional Office in Cairo, and called upon the 
BDT to give the matter due attention.
The Syrian delegation suggested that the title of Document 29 be altered to "Telecommunication 
Finance Guidelines" (instead of "Handbook").

Finally, the Chairman of Committee 3 suggested that the draft resolutions on the Agreement on 
Trade in Services submitted by Committees 1 and 3 should be merged to form a single resolution.

9 Ad hoc Working Group of the Plenary

The terms of reference of the ad hoc Working Group of the Plenary on the Arab Book, chaired by 
Mr. Nabil Kisrawi (Syria), were to review the draft Arab Book (Document 10 of the Conference) 
and prepare an appropriate resolution for consideration by the Conference.

The Working Group reviewed Document 10 and made a number of amendments to Chapters II 
(Telecommunication networks and services), III (Legal and regulatory aspects), VI (Economic and 
financial policy) and VIII (Conclusion).

The Working Group recommended that BDT should incorporate the amendments in the Arab Book, 
once they had been considered in Plenary; that the English version is to be considered as the master 
and reference copy for the purposes of translation into Arabic and French; and that, after publication 
(immediately following the Conference), the Arab Book should be periodically updated to take into 
account any developments affecting its content. Finally, the Working Group adopted draft 
Resolution 1.

1 Note by the BDT: A report entitled "Direction of traffic" has recently been published.



10 Telemedicine

Two telemedicine demonstrations were organized during the Conference. The first demonstrated a 
videoconference linking Beirut and Toulouse during which the medical file and x-rays of a patient 
treated by Dr. Issam Elouzeir at Alsahel Hospital were examined with Professor Lareng in Toulouse, 
who provided advice.

The second demonstration involved live transmission of pictures of an open-heart operation carried 
out by Dr. Elouzeir at Alsahel Hospital. Professors Lareng, Foumial and Glock and Dr. Salvodelli of 
the Toulouse Telemedicine Hospital were able to follow the operation and give advice to 
Dr. Elouzeir.

Following the adoption of Recommendation 5 on telemedicine, the Director of the BDT announced 
that a world telemedicine symposium is to take place in June 1997.

11 Closing ceremony

After thanks had been expressed, in particular by H.E. Mr. Imad Al-Faloudji, Minister of Posts and 
Telecommunications of the Palestinian Authority, Mr. Makram Obeid (Syria), Mr. Fuad Abbas 
(Qatar), Mr. Sami Al-Basheer (Saudi Arabia) and Mr. Abdul Rahman Al-Ghunaim (WorldTel),
Mr. Henry Chasia, ITU Deputy Secretary-General, delivered the closing address reproduced in 
Annex 2 (page 50).

Mr. Ahmed Laouyane, Director of the BDT, delivered an address during which he pointed out in 
particular that three of the vital ingredients for telecommunication development in the Arab world 
are already there, namely human resources, financial resources and technological tools. Only a fourth 
essential component is missing, namely peace. The extraordinary reconstruction of Lebanon bears 
full witness to the importance of this last ingredient, and it is therefore the responsibility of all those 
who wish to work with the Arab world to make every effort to promote the establishment of peace 
in the region. He then thanked the Lebanese authorities, commended the participants on the quality 
of their contributions and addressed his thanks to the Chairmen and Vice-Chairmen of the 
Committees and of the ad hoc Group of the Plenary. Particular thanks were extended to the 
Chairman of the Conference who had played a large part in the success achieved.

Mr. Pekka Taijanne, ITU Secretary-General, then presented the Chairman with a Swiss watch and a 
Chairman's gavel as a souvenir of the Conference.

The Chairman thanked the previous speakers, the members of delegations and representatives of 
companies, in particular for the confidence shown in Lebanon at what was a highly opportune 
moment in the current period of reconstruction. Lebanon, a country aspiring to peace and freedom, 
whose wealth lay in its human resources, could only develop by opening up to and cooperating with 
the rest of the world - whence the great importance of the Conference and its results. The fact that 
the Prime Minister had made a point of opening the Conference in person was a measure of that 
importance. The success of the Conference had been due to the contributions of all participants, but 
also to the substantial although less visible work carried out by the Director of the BDT, and to 
coordination between the three ITU Sectors under the Secretary-General. After reiterating his 
sincere thanks to all participants, the Chairman declared the Conference closed.



Beirut Declaration

The States participating in this Regional Telecommunication Development Conference for the Arab 
States (AR-RTDC-96) convened in Beirut at the invitation of the International Telecommunication 
Union from 11 to 15 November 1996 and graciously hosted by the Lebanese Government,

considering

the Cairo Declaration and reaffirming all provisions thereof, 

declare

that the most important achievement of this Conference is the adoption of the Arab Book concerning 
telecommunication development in the Arab world,

adopt

the following supplementary goals to those established by the Cairo Conference and invite the Arab 
States and relevant regional organizations to take steps to achieve them:
1) promotion of the use of telecommunications in the following fields:

• telemedicine;
• distance education; 

environmental protection;
2) support to the Palestinian Authority, Somalia and the least developed Arab States for 

telecommunication development;
3) revitalization of priority regional projects and establishment of appropriate funding 

mechanisms;
4) accelerating the introduction of digital technology into radio broadcasting production;
5) adoption of common positions on call-back and refile services;
6) obtaining the necessary information to tackle the consequences of the entry into force of the 

General Agreement on Trade in Services (GATS);
7) securing financial resources for telecommunication development with private-sector 

participation;
8) establishment of the Arab integrated information infrastructure network, including GMPCS 

systems, for use in the technical, economic and social fields and in computing.



Message from AR-RTDC-96 to the World Telecommunication 
Development Conference (WTDC-98) (Valletta, Malta, 1998)

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996), in full awareness of the importance of the second World 
Telecommunication Development Conference, is of the opinion that:
1 the results of both AF-RTDC-96 and AR-RTDC-96 are good reference inputs to

WTDC-98;
2 the regional telecommunication policy books and papers should be used as basic material for

the development of a worldwide book for development strategies;
3 the following themes and issues are expected to be considered by WTDC-98 in Valletta:

3.1 BDT to act as a clearing house in the collection, analysis and dissemination to 
developing countries of information on the experience of the other developing 
countries for those issues of particular concern to the sector and in particular on the 
GMPCS introduction of and increased provision of rural telecommunication services;

3.2 how to facilitate integration of the developing countries in the GII;
3.3 how to assist developing countries in facing the challenges of the GATS Agreement 

and its economic consequences;
3.4 how to assist developing countries in adapting to the constantly changing 

environment.

The Regional Telecommunication Development Conference wishes WTDC every success in its 
work.



Resolutions

RESOLUTION 1 

TIIE ARAB BOOK

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling
a) that Resolution 2 of AR-RTDC-92 urged countries to study and propose appropriate 
national information and telecommunication policies that cover the regulation and operation of the 
sector;
b) that, in accordance with that Resolution, a Regional Working Group on Telecommunication 
Policies and Strategies (WG-POL) was established to study specific issues related to policy and to 
elaborate a policy paper for the Arab States (Telecommunication Policies for the Arab States - the 
Arab Book),

noting
a) that the Arab Book incorporates and synthesizes contributions from countries in the region 
and that it is of utmost importance to make it available to the Member States in the region;

b) that the Arab Book emphasizes the importance of a well-conceived telecommunication 
policy and a sound regulatory framework, mindful of national circumstances and attentive to the 
advancement o f technology;
c) that a common reference framework facilitates policy harmonization and network 
integration;

d) that any reference document on telecommunications, such as the Arab Book, requires 
regular updating in view of the rapid evolution of the sector,

considering

a) that the restructuring of the telecommunication sector is happening at the same time that the 
General Agreement on Trade in Services (GATS) is entering into force, which is opening up new 
challenges but also new opportunities for all countries in the world, including the Arab States;

b) that the rapid and continuous development of the telecommunication environment and the 
convergence of telecommunication, computer and broadcasting technologies will call for new 
policies,

conscious

a) that the Arab Book should be considered as a tool to assist the Arab States in facing the 
many challenges encountered in reforming the telecommunication sector;

b) that the recommendations of the Arab Book offer full flexibility to each country to 
implement them as it sees fit, given its prevailing situation and objectives, and in accordance with its 
own public policy and juridiciai, administrative and social framework,



resolves

1 to approve the Arab Book as amended by AR-RTDC-96;

2 to consider the Arab Book as a dynamic instrument to be reviewed and updated by the 
countries of the region with the help of ITU/BDT, as required by the evolution of the 
telecommunication sector,

instructs ITU/BDT

1 to incorporate the changes recommended by AR-RTDC-96 in the Arab Boot,

2 to circulate the Arab Book to all Arab States and the concerned international, regional and 
subregional organizations.

RESOLUTION 2

IMPLEMENTATION OF REGIONAL PROJECTS AND 
REVITALIZATION OF THE MODARABTEL PROJECT

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling

a) Resolutions 2, 3, 6, 8, 9, 10, 12 and 13 of the first Regional Telecommunication 
Development Conference for the Arab States, (Cairo, October 1992) promoting the implementation 
of specific Arab regional telecommunication development projects including, in particular, Phase II 
of the MODARABTEL Project (RAB-89-001);

b) Recommendation 4 of the second meeting of AR-RDC-CC (Damascus, March 1995), calling 
for an update and implementation of the decision of AR-RTDC-92, reaffirming the importance of 
regional development projects for the Arab region and defining an order of priority for their 
implementation,

considering

a) that telecommunications is one of the most vital elements for the reconstruction of national 
economies;

b) that the existence, at the regional level, of coherent telecommunication networks and 
services is essential for development and integration of the Arab economies;

c) the need to coordinate and harmonize Arab efforts to develop the telecommunication 
infrastructure in the Arab region;

d) the vital importance of the regional telecommunication development projects endorsed by 
AR-RTDC-92, in terms of sectoral impact and quality;

e) that it has not been possible, so far, to implement all these projects because of lack of 
necessary funds;
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f) the satisfactory and encouraging results achieved by the MODARABTEL Project (Phase I) 
which helped, among other things, in the creation of cooperation networks between, on the one 
hand, the Arab experts themselves and, on the other hand, the Arab national operators, training 
establishments and research centres,

noting

a) the outcome of the first meeting of AR-RDC-CC (Rabat, October 1993), identifying and 
defining the networks o f the MODARABTEL Project Phase II;

b) the express wish of the participants of the Preparatory Meeting for AR-RTDC-96 
(Damascus, June 1996) that BDT, with the help of Member States and the partners for development, 
should find a possible solution for funding the implementation of the Arab regional 
telecommunication development projects;

c) the recommendation of the Arab States Telecommunications Finance Colloquium (Amman, 
September 1996) that ITU/BDT evaluate different ways and means of implementing the Arab 
regional projects,

resolves

1 that ITU/BDT should evaluate different ways and means of implementing regional projects 
(activities) making the utmost use of available BDT resources and in particular those of the Regional 
Office, as well as possible use of expertise from the region;

2 that the ITU/BDT regular budget for the Arab region should be used to cover part of the 
costs envisaged2;

3 that Arab Member States should contribute in kind and/or in cash to the budget foreseen for 
these projects;

4 that ITU/BDT should explore possible partnerships with Member States and Sector 
Members of the Development Sector in order to sponsor any activities within these projects of 
mutual benefit to the partners;

5 that regional cooperation should be strengthened;

6 that the MODARABTEL Project Phase II is to be reactivated;

7 that the remaining regional projects resulting from AR-RTDC-92 resolutions should be 
updated and implemented in the following order of priority: MODARABTEL, GLOSSARABTEL, 
TRAINTEL, RURETEL,

appeals

to international and regional financial and development institutions, the Member States and the 
Development Sector partners to participate in Arab regional development projects and support them 
financially.

2 Note by the BDT: This request may apply within the limits of the Financial Regulations and 
taking into account the other needs of the region.
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TELECOMMUNICATION POLICY IN RURAL, REMOTE AND 
POORLY SERVED AREAS

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) that the Report of the Maitland Commission (The Missing Link) highlighted the fact that 
populations in many parts o f the world have inadequate access to basic telecommunication services;

b) that the World Telecommunication Development Conference (Buenos Aires, 1994), 
reaffirming the important and urgent need to provide access to basic telecommunication services for 
everyone, adopted Programmes 9 (Integrated rural development) and 12 (Telematics and computer 
networks) of the Buenos Aires Action Plan, as well as the Special Programme for the least 
developed countries (LDCs),

noting

a) that very little progress has been made towards implementing the Maitland Commission's 
recommendations that everyone worldwide be brought within reach of basic telephone services;

b) that the clear correlation between the availability of telecommunication services and 
economic and social development has been firmly established;

c) that, in the economic climate prevailing in the 1990s, there are very few opportunities for 
external financial support at the international level and only limited opportunities at the national level, 
in order to support telecommunication services in rural, remote and poorly served areas of 
developing countries;

d) that the provision of telecommunication services generates significant income and offers 
increasing potential, which might serve as the basis for the extension of telecommunication services 
to rural, remote and poorly served areas of developing countries,

recognizing

a) that spectacular progress has been made in some developing countries through universal 
access to telecommunication services in rural and isolated areas countrywide, thereby demonstrating 
the economic and technical feasibility of projects to provide this type of service;

b) that, in some areas and some developing countries, there is convincing evidence of the 
overall profitability of telecommunication services in rural and remote areas,

recognizing further

a) that the provision of telecommunication services in rural and remote areas has to be 
profitable for the service provider, if the services in question are to be sustained;

b) that there are several state-of-the-art technologies which may help to make the provision of 
telecommunication services to rural and remote areas more profitable;

c) that access to telecommunication services in rural and remote areas can only be achieved 
through judicious choice of technological options allowing access to and maintenance of good 
quality and economical services,

RESOLUTION 3



resolves

to support the following principles recommended by ITU-D Study Group 2 as a basis for providing 
access to telecommunication services in rural, remote and poorly served areas:

1 Universal access

Universal access to telecommunication services should be offered at a convenient location in each 
community. The type and quantity of services must fully meet the community's needs, and the scope 
and volume of services should increase as demand grows and new applications emerge.

2 Rural telecommunication programme

Rural telecommunications must be introduced through a well-structured, rigorous and ordered 
programme covering several years, which develops and draws on local experience and expertise.

3 Regulatory framework

The regulatory body must monitor the sustained provision, quality and financial viability of 
telecommunication services, under the terms of the obligation to provide universal service, which 
requires that some attention be paid to commercial principles in the provision of telecommunication 
services.

4 Financial resources

In addition to public financial resources (with or without subsidies), the two other sources of 
financing are the service provider's own funds and national and international private-sector 
investments. In the first case, the funds are managed by the service provider for reinvestment 
purposes; in the second case, the provision of the rural telecommunication services has to be 
organized or regulated in such a way as to ensure its profitability.

5 Commercial approach

The operator providing rural telecommunication services must adopt a commercial approach, with 
the service operating on a commercial basis and with the aim of maximizing revenue and minimizing 
costs.

RESOLUTION 4

SPECIAL TECHNICAL ASSISTANCE TO TIIE PALESTINIAN AUTHORITY

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling

Resolution 32 of the ITU Plenipotentiary Conference (Kyoto 1994), 

recalling further

the Memorandum of Cooperation signed between the Palestine Liberation Organization (PLO) and 
UNESCO on 9 December 1993 in Grenada, and the Cooperation Agreement signed between ITU 
and UNESCO,



considering

the ITU’s policy of assistance to the Palestinian Authority for the development o f its 
telecommunication sector,

consideringfurther

that a developed telecommunication network is of the utmost importance for the future of Palestine 
economically and socially,

noting

the Action Plan involving the General Secretariat and the three ITU Sectors, 

noting further

the BDT's long-term technical assistance to Palestine for the development o f its telecommunications, 
pursuant to Resolution 32 of the ITU Plenipotentiary Conference (Kyoto, 1994), and the urgent 
need for assistance to be provided in the various fields of information, informatics and 
communication,

requests the Director o f the BDT

a) to continue and enhance the technical assistance provided to the Palestinian Authority for 
the development of its telecommunications;

b) to assist in the mobilization of resources for the implementation of BDT projects for the 
development of the telecommunications;

c) to provide a periodical report on various experiences in liberalization and privatization of 
telecommunications and their positive and/or negative impacts on the development of the sector;

d) to request the Director-General of UNESCO to continue to take all possible measures to 
develop human resources and information, informatics and communication infrastructures for the 
benefit of social, economic and cultural development of the Palestinian people, in close collaboration 
with ITU/BDT,

calls upon the ITU Members

to cooperate with the Director of BDT in assisting the Palestinian Authority, financially and 
technically, for the implementation of BDT projects for improvement and development o f the 
Palestinian telecommunication network, as well as training of the Palestinian staff,

requests the Secretary-General and the Directors o f the BR and TSB

to continue to give consideration to the following aspects:
a) ITU membership;
b) obtaining an international country code;
c) notification of frequency assignments;
d) obtaining radio call signs.



RESOLUTION 5

SPECIAL MEASURES FOR TIIE LEAST DEVELOPED 
COUNTRIES IN THE ARAB STATES REGION

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling

Resolution 12 of the Regional Telecommunication Development Conference for the Arab States 
(Cairo, 25-29 October 1992),

recalling further

Resolution 1 o f the World Telecommunication Development Conference (Buenos Aires, 1994) and 
Resolution 30 of the Plenipotentiary Conference (Kyoto, 1994),

noting

the very wide diversity of the state of telecommunication development in the various LDCs in the 
Arab States region,

concerned

that a number of LDCs in the Arab States region, such as Somalia and Sudan, are afflicted by civil 
strife which disrupts telecommunications and other development,

instructs the Director o f the BDT

1 to continue to review the state of telecommunications in the Arab LDCs with a view to 
adopting strategies designed to bring about genuine improvement in telecommunication development 
and services;

2 to continuously review the five priority areas adopted by WTDC-94 with a view to revising 
them at WTDC-98. As an interim measure, to include sector reform and restructuring as an 
additional priority area for the Arab LDCs,

requests the Secretary-General

to request the next Plenipotentiary Conference to create a specific budget for LDCs from the regular 
budget and to increase the funds allocated to LDCs from all sources,

calls upon the ITU Members

to cooperate with the BDT in assisting the Arab LDCs in implementing special projects for the 
improvement of their telecommunication networks,

and, as far as Somalia is concerned,

considering

Resolution 34 of the Plenipotentiary Conference (Kyoto, 1994), as well as Resolution 30 of the same 
Conference for LDCs in general,

further requests the Secretary-General

to establish a detailed action plan for the rehabilitation and restructuring of the telecommunication 
network as soon as the situation permits, having regard to guidelines issued by the United Nations.
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RESOLUTION 6 

ALTERNATIVE CALLING PROCEDURES (CALL-BACK)

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling

a) Resolutions 21 and 22 of the ITU Plenipotentiary Conference (Kyoto, 1994);

b) the recommendation of the Working Group on Tariffs of the Arab States 
Telecommunications Finance Colloquium (Amman, September 1996),

noting

the reports that ITU-T Study Group 3 submitted to the 1996 Council with a view to:

a) requesting the adoption of a resolution on alternative calling procedures;

b) informing it on the progress of a study on the apportionment of revenues in providing 
international telecommunication services,

noting also

Resolution 1099 of the Council on alternative calling procedures on international telecommunication 
networks,

taking into account

Resolution 29 of the World Telecommunication Standardization Conference (Geneva, 1996) on 
alternative calling procedures on international telecommunication networks, which calls upon, inter 
alia, ITU-T Study Groups 2, 3 and 11 to continue studies on the matter,

recognizing

the need to introduce tariff reforms in order for tariff and accounting rates to be more cost- 
orientated,

resolves

1) to invite all the ITU Members to cooperate in eliminating the harmful effects of alternative 
calling procedures;

2) to encourage the Arab operators to adjust accounting rates between them and with other 
foreign operators and carriers so as to be more cost-orientated, within the framework of their tariff 
rebalancing policies;

3) to encourage Arab administrations to continue adopting a unified position towards harmful 
and unauthorized alternative calling procedures;

4) to encourage Arab administrations through collaborative efforts to build a unified position 
during the meetings of relevant study groups of both ITU-D and ITU-T;

5) to request the ITU Sectors concerned to discuss jointly the refiling issue in order to achieve 
results based on the spirit of Resolution 21 of the Plenipotentiary Conference (Kyoto, 1994);



6) to request the ITU-D to play the lead role regarding the implementation of Resolution 22 of 
the Plenipotentiary Conference (Kyoto, 1994), and Resolution 23 of the Plenipotentiary Conference 
(Nice, 1989) regarding the apportionment of revenues to the benefit of developing countries, in 
particular the LDCs, taking into account, in particular, the foreseen development of GMPCS which 
may have a significant impact on the accounting rate system and practices.

RESOLUTION 7 

TARIFFS

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) that in most Arab countries international tariffs have been high;

b) that competition, both direct and indirect, is now increasing. Practices such as call-back and
refile - which have been declared illegal in most Arab countries - are having a negative impact on 
telecommunication revenues in the region, which threatens international cash generation for future 
investment in the network;

c) that even though rebalancing of accounting rates will lead to lower international tariffs, and 
may thus reduce these practices, it will not eliminate them,

resolves

1 to request ITU/BDT to assist administrations in developing their tariff policy based on:

-  implementation of analytical accounting;

-  establishment of cost-based tariffs;

-  provision of knowledge on how to deal with tariffs in an inflationary environment;

2 to encourage administrations to consider rebalancing of their tariffs;

3 to encourage administrations to participate more actively in the work of ITU-T Study 
Group 3;

4 to encourage administrations to harmonize their international tariff policies in order to 
minimize the harmful effect of call-back and refile on revenues.
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SOURCES OF FINANCING, RESOURCE MOBILIZATION AND 
PRIVATE-SECTOR INVOLVEMENT IN BOTH

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) that large amounts of investment are needed for the development of reliable 
telecommunication infrastructure and efficient telecommunication services in the region;

b) that the majority of countries in the region will no longer be able to fully finance these 
investments from traditional sources, namely internal cash generation and government-backed 
funding;

c) that most governments are facing budgetary constraints and multilateral and bilateral lending 
is declining for telecommunication infrastructure;

d) that a growing number of developing countries have involved the private sector in various
ways in their telecommunication sector. Thus, there are now many experiences to evaluate and 
compare in deciding on how best to involve the private sector in a manner that reflects each 
country’s unique environment;

e) that in order to facilitate and encourage private investment, an important prerequisite is a
clear and transparent regulatory environment. This includes most importantly the separation of 
operation from regulation and the establishment of an independent regulatory authority;

0  that there are various methods of private financing which may be adopted before the
regulatory framework is perfected. These include revenue-sharing schemes based on variations of 
Build-Operate-Transfer (e.g., BOCT, BTO, BOO, BLO), new subscribers (e.g., charging cost-based 
connection charges), property developers (e.g., developers installing telecommunication 
infrastructure in new buildings) and local concessions (e.g., for public payphones), etc.;

g) that, furthermore, the development of capital markets and financial institutions could be 
instrumental in mobilizing resources through private funding, particularly from national and regional 
markets;

h) that governments also need to establish clear priorities, goals and policies for the 
telecommunication sector;

i) that an operator enjoying extensive managerial and financial autonomy is in a better position 
to mobilize resources and implement commercial policies that are more geared to customer 
requirements and to consider different scenarios with regard to association with the private sector;

j) that, in cases of privatization of the incumbent operator, the strategy and the process need to
be thought through as an integral part of a sector reform programme. Intermediate steps have to be 
considered, such as the corporatization and commercialization of the State entity;

k) that there is, however, a danger of converting a public monopoly into a private monopoly;

RESOLUTION 8
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1) that competition is essential and where exclusivity privileges are to be granted, they should 
be limited and contingent upon the achievement of specific coverage (particularly for rural areas), 
service quality and accessibility targets in keeping with those recommended in the Arab Book for 
telecommunication development in the Arab States, which has been submitted to this Conference for 
consideration and adoption,

resolves

1 to request BDT:

a) to draw up an inventory of relevant developing country lessons and experiences with
private-sector participation and mobilization of resources;

b) to assist (at their request) the Arab administrations in implementing appropriate financing 
arrangements;

2 to encourage Arab States:

a) to allow private participation in telecommunications, where appropriate, by identifying niche
segments where the private sector can be effective, through the provision of capital and 
know-how, and to make available to consumers cost-effective and modem 
telecommunication services;

b) to grant full autonomy to the public operator, thereby enabling it to use its own revenue as a 
source of financing, to implement new forms of management and to develop a commercial 
policy that is more geared to customer requirements so as to provide more resources for 
self-financing;

c) to establish a clear, stable and transparent regulatory framework including setting up an 
independent national regulatory authority;

d) to explore the variety of ways that private capital can be involved in the development of their 
telecommunication sector.

RESOLUTION 9

APPLIED RESEARCH AND TRANSFER OF TECHNOLOGIES 
IN THE ARAB STATES

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) that the highly advanced technology that is increasingly being used worldwide has widened 
the scope and complexity of modem telecommunications;

b) that Arab countries would benefit from technology transfers in a wide range of fields, from 
basic to new telecommunication technologies;

c) that, in order to master advanced technology and the evolution of service development - 
thereby closing the knowledge gap and creating employment opportunities - Arab countries need to 
rapidly mobilize the resources required for building and strengthening their own human skills and 
capabilities in applied research and development;
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d) that technology transfer among developing countries can be promoted further, in addition to 
the transfer of technology from developed countries or through international organizations,

recalling

a) Resolution 6 of AR-RTDC-92 on the promotion of Arab cooperation in applied research 
and in related areas of higher scientific and technical education;

b) Resolution 10 of AR-RTDC-92, calling for the continuation of the activities of the Regional 
Project for Modem Arab Telecommunications equipment (MODARABTEL), which includes a 
collaboration network for applied research,

resolves

to request ITU/BDT

1 in close collaboration with Member States, to activate the MODARABTEL network for 
applied research;

2 to identify the prerequisite conditions for creating and/or strengthening national, subregional 
and regional applied research centres;

3 to prepare proposals for subregional cooperation agreements in these fields;

4 to promote the exchange of information among donor and recipient countries under 
Question 5/1 of ITU-D Study Group 1, on "Industrialization and Transfer of Technology",

calls upon

UNESCO and other concerned development partners to assist the ITU in this undertaking, 

invites the Arab States

1 to harmonize the programme of activities of the existing research centres around priorities 
which are of the utmost importance and interest for the region and its overall development;

2 to encourage cooperation between Arab and foreign research centres for the transfer of 
knowledge and technology know-how in the field of telecommunications.

RESOLUTION 10 

DISTANCE EDUCATION IN THE DEVELOPING COUNTRIES

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling

a) the Action Plan emanating from the World Declaration on Education for All, adopted by the 
World Conference in Jomtien (Thailand) in March 1990, advocating the use o f new information and 
communication technologies to improve access to education and meet the goals of education for all;

b) Recommendation 1 of the World Telecommunication Development Conference (WTDC-94) 
in Buenos Aires, on the application of telecommunications to health and other social services;



c) the Buenos Aires Action Plan (BAAP) formulated by WTDC-94 and approved by the 
Plenipotentiary Conference (Kyoto, 1994), and in particular Programme 10 on broadcasting 
infrastructures;

d) Resolutions 11 and 12 of AR-RTDC-92 on human resources management and development, 

noting with satisfaction

the initiatives undertaken by ITU and UNESCO under the cooperation agreement between the two 
organizations for telecommunications, information, informatics and communication, in particular 
within the framework o f BAAP Programmes 10 and 12,

considering

a) that telecommunication and information technologies have an important role to play in 
promoting widespread access to education and improving the quality of education, particularly 
through the capabilities they offer for continuous training and further training of education staff;

b) the extremely promising pilot distance education project for the continuous training of 
education staff by means of interactive television developed in collaboration between ITU, UNESCO 
and the Government o f Morocco;

c) the undeniable impact of the new techniques developed under that project on innovation in 
electronic components, software and teaching approaches;

d) the ITU's interest in the development of interactive distance training systems involving 
various forms of communication (voice, image, graphics, etc.) supported by different transmission 
media (telecommunications, television and informatics) and capable of reaching a wide audience;

e) that it would be useful to set up pilot projects in order to identify the most viable solutions 
for interactive distance training,

resolves

1 to stress the importance of pursuing the development o f new interactive distance training 
technologies;

2 to request BDT to support implementation of the pilot distance training project by 
interactive television developed in collaboration with UNESCO and the Government of Morocco;

3 to invite all financing and development agencies and the private sector to provide financial 
and material support for implementation of the project;

4 to encourage other countries to conduct similar pilot projects to the one undertaken in 
Morocco, in cooperation with ITU and UNESCO, national, regional and international organizations 
and public and private professional partners, taking due account of the results of Morocco's 
experience.
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THE ROLE OF TELECOMMUNICATION AND INFORMATION TECHNOLOGIES 
IN THE PROTECTION OF THE ENVIRONMENT

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling
Resolution 8 of the World Telecommunication Development Conference (1994) and Resolution 35 
of the Kyoto Plenipotentiary Conference (1994), on the contribution of telecommunications for the 
protection of the environment,

considering
a) the important role telecommunication and information technologies could play in protecting 
the environment and in promoting sustainable development activities at low risk to the environment;

b) that the latest telecommunication and information technologies can be extremely useful in 
implementing and conducting environment protection activities;

c) that the application of telecommunication technology can reduce paper consumption and 
thus combat deforestation;

d) that telecommunication and information technologies may make a significant contribution to 
the development o f rural areas;

e) that there is a need to disseminate information on these technologies, 

considering further

the results of the study undertaken by ITU-D Study Group 2 under Question 7/2 assigned to it by 
WTDC and in collaboration with the competent international and regional organizations, as well as 
the results of the International Symposium on the role of telecommunication and information 
technology in the protection of the environment (Tunis, 17-19 April 1996),

recommends

1 that all Arab telecommunication authorities take the initiative to provide, directly or 
indirectly, in collaboration with the respective environmental authorities, all the possible 
telecommunication means and services to support the promotion of applications aiming at the 
protection of their respective environment;

2 that the use of space technologies be considered for environmental protection activities such 
as monitoring air, river, harbour and sea pollution, remote sensing, wildlife studies, forestry 
development and others;

3 that the need for national environmental protection policies be taken into account, with due 
emphasis on the role which telecommunications can play in providing such protection;

4 that special awareness among the policy/decision makers be created to gain a better 
understanding of the issue of telecommunications and environment;

5 that the importance of an integrated network for collecting, processing and disseminating 
environmental information at national, regional and international levels be recognized and all 
necessary steps be taken towards implementing such networks;

RESOLUTION 11



6 that the basic telecommunication needs o f small communities be satisfied in order to help 
them establish clean industries, thereby reducing as much as possible the migration of populations to 
urban areas, which causes urban congestion;

7 that telecommunication networks and services be utilized in situations where reduction of 
energy consumption could be achieved, for example by substituting telecommunication for travel, by 
using teleconferencing and by reducing paper consumption, thereby ultimately contributing to saving 
environmental resources,

requests the Director o f the BDT

1 to draw up and implement a comprehensive plan of action in the form of a global operational 
telecommunication-environment project on the development and use of telecommunication and 
information technologies for the protection of the environment and sustainable development. This 
project will be of an interregional nature with regional and/or subregional components and will take 
account o f the specific characteristics and needs of the different regions/subregions concerned;

2 to pursue the preparation of the policy document started by Study Group 2 aimed at 
promoting the use o f all kinds o f telecommunication and information technologies, especially space 
technologies, for environmental protection applications;

3 to establish a framework for regional and international cooperation which will enable all 
those concerned (governments o f developed and developing countries, manufacturers and consumers 
of technology, private sector, international organizations, United Nations specialized agencies, etc.) 
to carry out, promote and develop projects, in particular pilot projects, to ensure optimum use of the 
most appropriate telecommunication and information technologies for the protection of the 
environment and sustainable development;

4 to organize seminars, regional workshops, training and research programmes, exhibitions 
and other activities in order to deepen reflection on the matter and heighten awareness among all 
those concerned of the value of implementing multilateral and bilateral projects within the framework 
of international cooperation and to consider, if necessary, holding an international conference with 
the aim, inter alia, o f establishing a framework and carrying out pilot projects in this area at regional, 
subregional and national levels, in cooperation with international organizations and with the support 
of international telecommunication operators;

5 to develop and disseminate appropriate course material for conducting training programmes 
on the subject and disseminate information on telecommunication and information technology 
applications for the protection of the environment and sustainable development.

RESOLUTION 12

MECHANISMS FOR MONITORING, EVALUATION AND PROGRESS REVIEW 
OF THE CONFERENCE’S RESOLUTIONS

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

noting

a) the need for the Arab States to coordinate the development of their telecommunications;
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b) the need to establish a mechanism to monitor, review the progress of and evaluate 
implementation of the resolutions/recommendations of regional telecommunication development 
conferences for the Arab States between two development conferences;

c) the need to associate and involve in this monitoring process the Arab States, the regional and 
international organizations concerned, as well as the development partners;

d) the mandate of the Council of Arab Telecommunication Ministers and of the Arab 
Permanent Telecommunications Committee (PTC);

e) the purpose of the ITU and its longstanding traditional cooperation with world entities 
concerned with telecommunication issues;

f) ITU/BDTs catalytic role, as defined by the ITU Plenipotentiary Conference (Nice, 1989), 

recalling

Resolution 1 o f AR-RTDC-92, establishing an Arab regional development conference Coordination 
Committee (AR-RDC-CC), for cooperation and coordination of telecommunication development in 
the region and for implementation and follow-up of related resolutions adopted during development 
conferences,

considering

the experience gained through the AR-RDC-CC's work during the last four-year cycle, 

resolves

1 that the AR-RDC-CC's activities be continued under the new name o f "AR-RTDC-CC";

2 that the AR-RTDC-CC be composed of high-level representatives of: 

the Arab States ministries responsible for the telecommunication sector,

-  the Arab Permanent Telecommunications Committee of the League of Arab States,

-  the Arab subregional telecommunication organizations,

-  the regional and international organizations concerned with telecommunications,

-  the regional and international financial organizations and funding banks,

-  the development partners,

ITU/BDT;

3 that the representatives of the members of the Coordination Committee should be individuals 
designated by name by the administrations, operating companies and international and regional 
organizations concerned, and should assume continuity of representation during the period between 
two development conferences at least;

4 that the monitoring and implementation of Conference's resolutions by the Coordination 
Committee should be a continuous process during the period between its annual meetings through 
direct mutual contacts among its members, by means of correspondence, telephone and telefax,

resolves further

1 that the mandate of the AR-RTDC-CC should be to:

a) contribute to the regional coordination of telecommunication development and to the
process o f regional integration within the Arab States;



coordinate international cooperation in telecommunication development at the intraregional, 
regional and subregional levels;
promote exchange of information and permanent consultations between the countries o f the 
region, on the one hand, and all international, regional and national organizations concerned, 
as well as other development partners, on the other;
assist ITU in the preparation of future AR-RTDCs, in particular in the preparation of a 
summary report on the progress of implementation of resolutions adopted by the previous 
conferences, and of proposals for further actions at international, regional and subregional 
levels;

that the organizational set-up and working methods should be as follows:
the AR-RTDC-CC should meet once a year. It should, however, be able to convene 
extraordinary meetings;
the participating organizations would be required to host such meetings in turn and provide 
all necessary facilities;
every year, one of the Member countries shall be chosen as a lead country, to host and chair 
the annual meeting of the Coordination Committee. The lead country, with the support of 
ITU/BDT, will have the responsibility for coordination and follow-up of work during the 
period until the next annual meeting;
ITU/BDT, including its Cairo Regional Office, should provide the executive secretariat and 
support for the day-to-day monitoring and follow-up of the implementation of AR-RTDC 
resolutions, as well as for the AR-RTDC-CC meeting proceedings;
ITU/BDT, in its capacity as the executive secretariat of the Coordination Committee, should 
issue a biannual progress report on the implementation of conference resolutions;
ITU/BDT should ensure the coordination of activities generated by the AR-RTDC-CC with 
similar activities in the region, so as to avoid duplication of work and optimize the use of 
available resources.
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Recommendations

RECOMMENDATION 1 

REGIONAL AND SUBREGIONAL COOPERATION

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) the existence of international and regional organizations that are specialized in the field of 
telecommunication development;

b) the existence of international and regional organizations or entities that are active in resource 
mobilization for investments for the implementation of telecommunication development projects;

c) Resolution 6 of the World Telecommunication Development Conference (Buenos Aires, 
March 1994), encouraging cooperation between ITU/BDT and regional organizations,

recalling

the "Cairo Declaration" of the Regional Telecommunication Development Conference for the Arab 
States (Cairo, October 1992), inviting the Arab States and the regional organizations to cooperate in 
the development of the Arab telecommunication sector,

noting

that it is essential for the countries of the Arab region to:

a) recognize the similarity of their objectives and the complementarity of their needs;

b) combine their resources in order to optimize their results; and

c) take, collectively, maximum advantage of the region's resources and capabilities, 

recommends

that the members of the Arab region, with possible assistance from ITU/BDT:

1 examine in depth the mandates and operational structures of the Arab regional and 
subregional organizations active in the telecommunication field, in order to avoid any duplication and 
to promote complementarity;

2 define a strategy and associated mechanisms for bilateral and multilateral cooperation among
international, regional and subregional organizations and States involved in the development of 
telecommunications in the Arab region, ensuring that all actions taken contribute to the same 
objective and are conducted at the lowest possible cost, for each and for all;

3 request ITU/BDT to collaborate more closely with the regional and subregional 
telecommunication organizations of the Arab region, in order to better define a programme of 
assistance which is best suited to the telecommunication development needs of the Arab countries.



RECOMMENDATION 2

INFORMATION INFRASTRUCTURE FOR THE ARAB STATES

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) Kyoto Resolution 31, "Telecommunication Infrastructure and Socio-Economic and Cultural 
Development", and particularly the paragraph to the effect that "the recent spectacular progress, and 
particularly the convergence of telecommunication and computer technologies and services, has 
transformed telecommunications into an agent of change for the information age";

b) Programme 12 of the ITU/BDT Buenos Aires Action Plan on "Development o f Telematics 
and Computer Networks" as well as the growing number of informatic initiatives and projects taking 
place in the Arab States,

noting

the efforts being deployed in order to organize a regional symposium on the Arab World and the 
information society under the auspices of ITU and UNESCO within the framwork of the Regional 
Arab Information Technology Network (RAITNET) (Tunis, 31 March - 4 April 1997),

recognizing

the growing strategic importance of information infrastructures and their potential for improving 
quality o f life for every citizen of the Arab States, promoting the economic integration of the Arab 
States and improving trade and other linkages with the global community,

urges administrations

to note the critical importance of telecommunication networks for the exchange of multimedia 
information and to facilitate and promote the development of electronic communications and 
networks such as the Internet by adopting the appropriate regulatory, tariff and service provision 
policies, and by making available appropriate infrastructures,

requests ITU/BDT

1 in collaboration with other development partners, to make the governments of the Arab 
States aware of the relevance of information infrastructures and to assist in the establishment of 
national policies for information infrastructures in the Arab States;

2 to establish an appropriate mechanism for coordination among the administrations and the 
various partners involved (ESCWA, UNESCO, etc.) which will draw up an inventory of service 
requirements and associated constraints and formulate an action plan for the development of 
information technology in the Arab States;

3 in collaboration with the parties concerned, to take the necessary steps in order to produce a 
White Paper similar to the Arab Book, as a thought-provoking document offering the Arab States 
possible approaches for the development of their information infrastructures.



- 30 -

IMPLEMENTATION OF MANAGEMENT INFORMATION SYSTEMS 
FOR TELECOMMUNICATIONS

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

the objective of Programme 11 "Information Services" of the ITU/BDT Buenos Aires Action Plan, 
which is to establish a detailed and comprehensive database covering the telecommunication sector 
for the use of partners, and of Programme 7 "Improvement of Maintenance", including the 
implementation of management information systems to monitor quality of service,

noting

a) that BDT has continuously, particularly since the adoption of the Buenos Aires Action Plan, 
been expanding its cooperation activities in the Arab States towards the establishment of modem 
management tools such as the computerized management information system;

b) that it is important for telecommunication managers in the Arab States to be able to base 
their decisions on objective assessments of network performance, and that major efforts have already 
been made by the administrations of the region to implement management information systems at the 
national level,

recommends that administrations

1 should, at the national level, each set up a management information system;

2 should devise a management information system project which takes account of national 
systems with a view to:

-  enhancing network performance;

-  improving network utilization and efficiency;

-  reducing operating and investment costs, 

requests ITU/BDT

1 to provide the administrations with a formal framework for the development of national 
management information systems, together with a prototype system;

2 to assist the administrations in the development of management information systems with 
access to a comprehensive and reliable database;

3 to promote cooperation amongst Arab States by helping to define a common strategy for
improving quality and by facilitating the exchange of experience between administrations.

RECOMMENDATION 3



RECOMMENDATION 4

GENERAL AGREEMENT ON TRADE IN SERVICES 
(NEGOTIATIONS ON BASIC TELECOMMUNICATIONS)

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

the results o f the Uruguay Round multilateral trade negotiations, and the traded aspect of 
telecommunications,

consideringfurther

the General Agreement on Trade in Services and the negotiations on basic telecommunications, 

conscious

of the impact these might have on the telecommunication sector in the Arab countries, taking into 
account particularly the considerable investment they have made in developing their 
telecommunication infrastructure,

conscious also

that many countries in the region remain unclear about the implications of joining the WTO, 

recommends that Arab telecommunication administrations

1 enhance coordination at the national level among the various ministerial departments 
concerned by the multilateral trade negotiations and/or set up, if necessary, an interministerial 
national committee on these matters;

2 formulate national strategies, having regard to the specific features of the telecommunication 
sector;

3 participate actively in the work of the group of Arab telecommunication administrations to 
study the impact of the GATS on the telecommunication sector and follow up the relevant 
recommendations contained in the Arab Book;

4 step up cooperation within the Arab region and identify common approaches on the issue, 

requests ITU/BDT

1 to take the necessary steps to intensify the dissemination of relevant information and studies 
concerning developments in the negotiations on basic telecommunications and their impact on the 
telecommunication sector in the Arab countries and to convene information meetings on these 
matters;

2 to provide Arab telecommunication administrations with the necessary assistance and 
expertise in this field:

-  to assist in clarifying/informing about relationships between WTO and ITU, and their
respective roles in dealing with telecommunication trade issues;



-  in collaboration with other international organizations concerned, to assist the Arab
countries in grasping the implications of membership of WTO for the telecommunication 
sector, preparing their schedules, negotiating, and participate in the ongoing negotiations on 
basic telecommunications;

3 to provide the necessary support to the working group of Arab administrations set up to
study the impact o f the GATS and the negotiations on basic telecommunications.

RECOMMENDATION 5 

TELEMEDICINE IN TIIE ARAB COUNTRIES

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

recalling

Recommendation 1 of the World Telecommunication Development Conference (WTDC) in Buenos 
Aires, March 1994, which focused on the application of telecommunications for health and other 
social services,

recognizing

the potential of telemedicine to meet health care needs in remote and rural areas, 

conscious

a) o f the work which has been carried out on the impact of telecommunications on health care
under Question 6 in ITU-D Study Group 2;

b) of the experience which some Arab countries have already gained in the telemedicine field;

c) of the Resolution on Telemedicine adopted at the African Regional Telecommunication
Development Conference (Abidjan, 6-10 May 1996),

conscious also

a) of the increasing competition in the telecommunication sector;

b) that a number of countries have established universal service obligations (USOs) as a means
of ensuring that all competitors contribute to the extension of telecommunications to remote and 
rural areas which might not otherwise be economically served and that, even where competition has 
not yet been introduced, often the public telecom operator (PTO) has USOs anyway,

considering

a) the need to extend adequate health care to all citizens;

b) the need for collaboration between health officials and telecommunication operators in order
to implement telemedicine services;

c) that it is desirable to establish some pilot projects in order to help identify the most cost- 
effective solutions to the provision of health care to those living in remote and rural areas,
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invites all Arab countries

1 to promote collaboration between health care officials and telecommunication operators in 
order to identify solutions to meet health care needs, especially in remote and rural areas and for 
those on the move and those who might not otherwise have access to the quality of care available in 
urban hospitals;

2 to consider initiating one or more telemedicine pilot projects in remote and rural areas;

3 to share the results of their experiences so as to identify the most appropriate, cost-effective 
and sustainable solutions,

further invites the Director o f the BDT

1 once approved, to make available copies of the current draft of the Telemedicine Report to 
ministries of health as well as ministries of communications as soon as possible so that officials can 
see what telemedicine experience other countries have;

2 to convene a world telemedicine symposium for developing countries in 1997 so that the 
experience of developing countries can be shared, especially in regard to the costs and benefits of 
different experiences, and to foster the adoption of global solutions.

RECOMMENDATION 6

DEVELOPMENT OF A COMPUTERIZED SUBSCRIBER 
MAINTENANCE SYSTEM (CSMS)

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) that the Arab telecommunication networks are undergoing radical technical changes as a 
result of the switch from analogue to digital systems and the introduction of new services;

b) that all network maintenance and management activities primarily concern switching, 
transmission and power infrastructures and that the outside plant is often pushed into the 
background,

recognizing

a) that the outside plant, which is the portion of the network visible to the customer, is the 
Achilles’ heel of the network;

b) that, in this situation, maintenance is often given little attention or priority;

c) that, nevertheless, telecommunication network maintenance is of major concern to 
managers, although the resources allocated for the purpose still fall short of actual requirements;

d) that the customers increasingly want access to services with the requisite level of quality, 

convinced

that improved maintenance of the network and particularly of the outside plant will have a multiplier 
effect on customer satisfaction as well as on operator revenues,
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having noted

that the first World Telecommunication Development Conference adopted a special programme for 
least developed countries (LDCs) comprising, inter alia, maintenance activities and particularly the 
development of a guide on the introduction of a computerized subscriber maintenance system 
(CSMS) and a pilot project for the CSMS,

having notedfurther

the interest of the operators for this project,

requests

that CSMS project activities in the Arab countries should take into account the specific realities of 
these countries,

requests the BDT

to take all the necessary measures to ensure that:

1 the guide on the introduction of a computerized subscriber maintenance system is elaborated 
within one year to respond to the expectations of the Arab countries;

2 appropriate software model(s) are developed for the benefit of the Arab countries;

3 the guide and software are widely distributed among the Arab countries;

4 Arab experts participate in the CSMS project;

5 development partners are involved in the CSMS project and particularly in the financing and 
implementation of pilot projects in the Arab countries.

RECOMMENDATION 7 

PUBLIC SERVICE BROADCASTING AND TIIE EVOLVING ENVIRONMENT

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

considering

a) the impact of the evolving environment on the public service broadcasting role;

b) the results of the study undertaken by ITU-D Study Group 2, under Question 8/2 assigned 
to it by WTDC, in collaboration with the competent international and regional organizations,

recommends

1 that ITU, UNESCO and the regional broadcasting unions, acting in cooperation, develop a
model role and mandate definition of Public Service Broadcasting in developing countries that will 
serve to guide future developments of policy and the laws governing the PSB in those countries. This 
document should define a clear differentiation between the role of the PSB and that of the private 
commercial broadcaster;
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2 that ITU, UNESCO and the regional broadcasting unions, acting in cooperation, investigate 
ways that the entry of digital technology into the PSBs in developing countries can be expedited, 
through technical assistance, feasibility studies, pilot projects and the identification of appropriate 
sources of capital funding and training, to bring them and the associated telecommunication systems 
the attendant operating efficiencies and performance enhancements. Technical assistance is also 
required to help in planning coordination and defining the strategy of the transition to digital sound 
and television broadcasting;

3 that ITU, UNESCO and the regional broadcasting unions, acting in cooperation, develop 
ways to allow PSBs in developing countries access to the global information infrastructure (GII) and 
other digital telecommunication networks to enable efficient sharing of productions, resources and 
material, as well as access to libraries and archives worldwide;

4 that ITU, in the Telecommunication Development, Radiocommunication and 
Telecommunication Standardization Sectors, take the necessary steps to ensure efficient 
coordination of strategies and programmes for the development of telecommunication and 
broadcasting services in developing countries, to the benefit of both services;

5 that ITU, working in cooperation with UNESCO, UNDP, the regional broadcasting unions 
and others, establish:

• the current and future requirements of the PSBs in developing countries for human resources 
development through training;

• the potential resources (conventional and electronic) required to meet those requirements, 
taking note of the linguistic and cultural aspects of this activity, in both spoken and printed 
forms; and

• the financial resources needed to carry out such training programmes;

6 that ITU, in all its Sectors, and the regional broadcasting unions, acting in cooperation, 
undertake proactive programmes to ensure an adequate representation of the PSBs in developing 
countries in activities at the international and regional levels that develop technology, equipment and 
standards, to ensure that their specific needs are considered and included,

requests the relevant ITU Sectors

to expedite work on relevant Recommendations on decoders of broadcasting satellite digital 
receivers and their conditional access, and to provide the required technical assistance on these 
Recommendations.

RECOMMENDATION 8

IMPROVEMENT OF IIUMAN RESOURCES MANAGEMENT AND 
DEVELOPMENT (IIRM/IIRD) IN THE ARAB STATES

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

noting

a) the important role of human resources in the process of telecommunication development;
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b) the existence of management, operational and maintenance problems affecting the quality 
and availability of telecommunication services;

c) the process of restructuring the telecommunication sector and the separation between 
regulatory and operational functions, requiring new skills, knowledge and attitudes in human 
resources management,

recognizing

a) that poor management is the main cause of the shortcomings with respect to the supply of 
high-quality services;

b) the vast training needs to be met, both in technical and management domains, in order to 
support the development of telecommunications in the near future;

c) the consequences for operators and regulators in the region lacking the required skills in 
human resources;

d) that ITU/BDT is aware of countries' needs and has already been deeply involved in the 
development of their human resources:

-  using traditional and innovative methodologies; and

promoting the joint participation of the regional organizations and the private sector in this 
process;

e) that activities to improve the quality of management are primarily targeted at senior 
management,

recommends that administrations

1 establish or inject dynamism into the policies, structures and appropriate means/tools for the 
management and development of human resources;

2 acquire an effective management information system incorporating the human resources data 
and indicators necessary for forward-looking management of resources;

3 derive maximum benefit from training centres through:

-  developing a policy for the marketing of training;

-  the specialization of training centres with a view to their operation within a training 
framework;

the use of distance-learning technologies;



4 maintain and reinforce, with the assistance of ITU/BDT if required, the human resources 
cooperation network existing between the Arab States, in order to establish cooperative programmes 
to help the organizations of the region in improving the quality of their human resources;

5 with national training centres, and in coordination with the regional training centres to be 
established:

-  make the necessary efforts to modernize their methodologies to train people, using as much 
as possible the facilities provided by information technologies and telecommunication 
networks;

-  be active in joining the ITU/BDT Virtual Training Centre; and

-  become members of the Global Telecommunication University/Global Telecommunication 
Training Institute,

requests ITU/BDT

1 to take steps to make senior management in telecommunication administrations aware of the 
need to involve itself directly in the improvement of human resources and in the modernization of the 
management process, with a view to introducing, inter alia, the principles of total quality 
management, benchmarking and re-engineering as tools to manage the organizations;

2 to assist administrations (on request) in setting up appropriate structures and tools, 
particularly in the elaboration of human resources and vocational training development plans, in 
collaboration with financial backers and development partners in the telecommunication sector;

3 to promote cooperation among administrations, reinforcing the human resources 
cooperation network existing among the Arab States, as well as the cooperation among training 
centres, through the organization of regional meetings aimed at achieving agreement on the 
harmonization of management, training and training programme methods;

4 to continue its efforts (through the Teleproject and MANDEVTEL activities of BAAP 
Programme 2: HRD) in training top and middle level managers in management techniques. To this 
end, external resources through agreements with ITU should be incorporated in the process of 
training managers;

5 to continue its efforts to support administrations in the translation and Arabization of all the 
manuals and training materials produced in the BDT/HRD Unit;

6 to continue assisting countries in the areas of human resources development, organizing 
relevant meetings, workshops and seminars. To this end, regional associations and private 
organizations are encouraged to join ITU/BDT, in order to establish partnerships in line with their 
objectives o f strengthening the human resources in the Arab States.



- 38 -

FINANCING OF INTERNATIONAL, REGIONAL AND TECHNICAL 
COOPERATION PROJECTS

The Regional Telecommunication Development Conference for the Arab States (AR-RTDC-96) 
(Beirut, 11-15 November 1996),

noting

a) the detailed description of the BDT technical cooperation projects for the region;

b) that projects will be prioritized using the criteria of sectoral impact and quality, rather than 
being funding-driven. As examples, MODARABTEL Phase II Project and telecommunication 
glossary were candidates for such prioritization,

considering

a) that not all the regional projects foreseen by the 1992 Regional Telecommunication 
Development Conference for the Arab States (AR-RTDC-92) could become operational, due to lack 
of funding;

b) the advantages of possibilities for implementing projects other than those traditionally used;

c) that this Conference has reviewed priorities for regional activities based on the needs of the 
region,

requests

1 that ITU/BDT evaluate different ways and means of implementing regional projects 
(activities) making the utmost use of available BDT resources and in particular those of the Regional 
Office, as well as the possible use of expertise from the region;

2 that the ITU/BDT regular budget and other extrabudgetary resources, such as part of the 
TELECOM surplus, could be used to cover part of the costs envisaged3;

3 that ITU/BDT explore possible partnerships with regional financial institutions, Member 
States and Sector Members of the Development Sector in order to sponsor any activities within these 
projects of mutual benefit to the partners,

recommends

1 that Member States and Sector Members contribute in kind and/or in cash to the foreseen 
budget of these projects;

2 that regional cooperation be strengthened.

RECOMMENDATION 9

3 Note by the BDT: This request may apply within the limits of the Financial Regulations and 
taking into account the other needs of the region.
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ANNEX 1 

Agenda of the Conference

I Introduction

1 Assessment of telecommunication sector development during 1992-1996
Follow-up action and assessment of the implementations of Cairo AR-RTDC-92, WTDC-94 
(BAAP Programmes), and relevant decisions o f Kyoto PP-94.

-  Analysis/evaluation of changes in the Arab telecommunication sector since 1992.

2 Progress report on the activities of ITU-D Study Groups 1 and 2

II Policies, strategies and related issues

Arab Book; Restructuring; Regulatory issues and their relation with the introduction of new 
technologies; Infrastructure and service development; Policy impact of GATS Agreements on Arab 
telecommunication administrations.

III Network and service management and development
-  Planning; Operation and maintenance; Rural telecommunications; Impact of new 

technologies and services (including GMPCS) on the Arab telecommunication network; 
HRD; MIS as a tool for network management, traffic and performance indicators; Transfer 
of technologies, R&D and industrialization in the Arab States.

-  Regional development projects:
Pipeline projects; GLOSSARABTEL, MODARABTEL, DEVMARTEL,...
Other projects:

-  Global projects and their application to the Arab region:
-  Public service broadcasting infrastructure.
-  Impact of telecommunications in health-care and other social services.
-  Telecommunication support for the protection of the environment.
Information infrastructure for Arab States and their participation in GII.

IV Special action plans
-  Assistance to Palestine.
-  Assistance to Somalia.
-  Assistance to other Arab LDCs.

V Finance, economics and tariffs
-  BDT finance, economics & tariffs survey.

-  Results from the Arab States Telecommunications Finance Colloquium (Amman, Jordan, 1- 
4 September 1996).



-  Finance handbook.
Initiative 2000 (Arab States).

-  Information Society and Development (ISAD) pilot projects (Arab States).

VI International and regional cooperation

Objectives; Fields of application; Regional network integration; Service harmonization.

VII Modalities for monitoring, evaluation and progress review of the Conference’s
resolutions

VIII Other business
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ANNEX 2 

Opening and closing speeches

Address by the Secretary-General of ITU

Excellencies,

Ladies and Gentlemen,

I would like first to express my sincere appreciation to the authorities of the Republic of Lebanon for 
having offered to host this second Arab States Regional Telecommunication Development 
Conference, in the beautiful city of Beirut - historic and ever eternal - which has played over the 
centuries a major role in the Mediterranean (Mare Nostrum) and has always been and is still, despite 
all events, a central pole for the most prestigious world civilizations from the Phoenician to the 
Greek, to the Roman, to the Byzantine and to the Islamic Arab civilization, as well as being a 
commercial centre for the Middle East.

In seeing the speed and quality o f the country’s reconstruction after the devastating events which 
lasted more than seventeen years, we all are confident that stability has been restored and that 
Lebanon is regaining its dynamic role in the area. The fact that this important regional Conference is 
taking place here is one proof to this effect.

Excellencies, Ladies and Gentlemen,

The second Arab States Regional Telecommunication Development Conference is taking place at a 
turning point o f our Union’s history, coming shortly after the first World Telecommunication Policy 
Forum (WTPF), which took place from 21-23 October 1996 in Geneva, and the first Meeting of the 
Working Group called "ITU 2000" on 24-25 October, two important gatherings, established by the 
1994 Kyoto Plenipotentiary Conference and the 1996 Council meeting respectively, the first one for 
preparing appropriate answers to the emerging policy issues arising from the changing 
telecommunication environment, the second one for examining a wide range of issues regarding the 
future shape of ITU structure and functioning.

For the first time, Member States and Sector Members - public and private sector - were seated side 
by side in straight alphabetical order. This has proved the Union’s ability to adapt with pragmatism 
and realism to the changes inherent to the evolution of the world political, economic and social 
environment. If one could judge these two gatherings from the constructive spirit which 
characterized the discussions and the relative ease by which consensus was reached on expressions of 
opinion, it would not be exaggerated to state that they gave a concrete demonstration that the 
interests of Member States as well as the Sector Members are not necessarily divergent but more 
likely complementary if not similar, as long as there is a common approach to the issues. A lot of 
synergy was found and used as a positive power.

ITU is tackling issues o f the present and at the same time facing tomorrow’s challenges. Several 
activities which led to important decisions or results illustrate the continuous effort of the Union and 
of its Members towards the development of the world telecommunication sector. In addition to the 
first WTPF and "ITU 2000" working group, I would like to refer here, in particular, to the 96 
Council meeting which focused on several important and fundamental issues for the role and future 
of our Union against the background of a changing telecommunication environment.

The Council deliberations this year covered a broad range of topics. I would like to highlight seven 
of them:
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• the establishment of necessary conditions for the development of the new "information 
society";

• the improvement of mechanisms of assistance to the developing world;

• an examination of the current activities of the ITU with a view to strengthening the 
financial base of the organization;

• the development of proposals to strengthen the relationship between the public and private 
sectors of the industry and the government membership to the ITU;

• the establishment of a fair balance between the rights and obligations of Member States and 
Sector Members (public and private sectors of the industry, non-governmental entities and 
intergovernmental organizations);

• the improvement of the structure and working methods of the Union;

• the future of the ITU as an intergovernmental organization.

Amongst the 96 Council Resolutions which are, in my opinion, of particular interest to our present 
Conference, are those related to the strategic plan for the year 2000, the work of ITU 2000, 
telephone accounting rates and call-back issues.

I will not go into the strategic plan for the year 2000, except to appeal to you: please make sure that 
you and your organizations are active in contributing to the work of the strategic plan and please be 
active in the work of the ITU 2000 working group, to which all Members are welcome to 
contribute. But I would like to say a few words about accounting rates and call-back.

Given the concerns expressed by some developing countries over 50/50 cost sharing in the 
apportionment of telecommunication revenues, ITU-T Study Group 3 has been very active and 
looking at the issue of telephone accounting rate reform, to ensure that the cost of providing a 
service is taken into account. This is a very complicated and difficult issue and contributions from 
this Conference will be very much appreciated.

Call-back, as one part of the accounting rate problem, is an even more acute one. In recent years, 
some telecommunication operators have taken advantage of differences in international tariffs 
between countries to offer so-called "call-back" services. This practice has led to problems when 
one of the two countries involved does not authorize such alternative calling procedures. The 
problems may be of a technical nature (degradation of the quality and performance of the network 
by methods such as constant calling and answer suppression), or of a legal nature (the national laws 
of a country do not authorize such practices), or of an economic nature (loss of revenue for the 
national operator where call-back is offered). According to estimates this represents roughly 
US$ 500 million today and is expected to grow to US$ 1.2 billion by 1998. So no wonder people 
are worried and concerned. The ITU Council approved a resolution which calls for suspension of 
practices of those call-back applications which seriously degrade the quality and performance of the 
network. The resolution also invites the ITU-T to develop appropriate Recommendations that will 
guide Members in dealing with call-back services. The call-back question was also extensively 
discussed at the recent World Telecommunication Standardization Conference, just a month ago, 
which adopted a resolution similar to the one adopted by Council. The discussion continues and I 
hope that we see some light at the end of the tunnel. Some solutions have to be found.
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The 94 Kyoto Conference, in establishing the ITU World Telecommunication Policy Forum, aimed 
at providing a forum where ITU Member States and Sector Members can discuss and exchange 
views and information on emerging telecommunication policy and regulatory matters arising from 
the changing telecommunications environment.

The first such forum, grouping some 900 delegates representing 129 countries, took place in Geneva 
and discussed in particular the development and implementation of "Global Mobile Personal 
Communications by Satellite" (GMPCS).

From all points of view this first Forum was regarded as a success beyond any expectation by both 
the Members States and Sector Members. It has consecrated the convergence of interests of the 
government and private sectors and has embodied the conviction that with their joint efforts, the 
development of world telecommunication will not only be easier but will be more responsive to 
mankind’s needs.

Based on the general discussions of my report which incorporated and synthesized contributions 
from ITU membership on policy and regulatory issues raised by the introduction of the new satellite 
systems, five opinions were adopted.

• Opinion 1 deals with "the role of GMPCS in the globalization of telecommunication";

• Opinion 2 deals with "the shared vision and principles for GMPCS";

• Opinion 3 deals with "the essential studies by the ITU to facilitate an early introduction of
GMPCS";

• Opinion 4 deals with "the establishment of a memorandum of understanding to facilitate 
the free circulation of GMPCS user terminals";

• Opinion 5 deals with the "implementation of GMPCS in developing countries".

Excellencies, Ladies and Gentlemen,

Within the limited time allocated to an opening statement, one cannot cover, even briefly, all the 
numerous activities of the ITU which might be seen as relevant to our Conference today and in the 
days to come. I believe however that it is most appropriate for me to stress here how much the year 
1996 has been rich in events of importance and far-reaching impact on the ITU and the 
telecommunication sector as a whole. I just mention that the African Regional Telecommunication 
Development Conference which took place in Abidjan last May, the Preparatory Meeting for the 
present Conference held in Damascus in early June, the Abidjan and Amman Finance Colloquia 
held respectively in March and September, the Study Group 1 and 2 meetings in Geneva during the 
month of September and finally the Telecommunication Development Advisory Board in Geneva in 
October, are among the major events of this year and their outcomes are certainly o f direct 
relevance to our work during the coming days.

Since all these activities have been organized and carried out successfully by the BDT, I am sure 
that Mr. Laouyane is better placed to brief you on them. He is certainly more competent to do so. 
My "propos" here is only to mention them.

Nevertheless, before I ask the floor to be passed on to Mr. Laouyane, let me simply end by quoting 
the concluding remarks I made only three weeks ago, during the GMCPS information session 
luncheon.

Excellencies, Ladies and Gentlemen,



"It is sometimes suggested that global systems require a global regulator, and that the ITU should 
become a "global FCC".

I personally do not hold this view. As I hope the Policy Forum will demonstrate - and the present 
Conference as well - as long as nations can continue to agree on common approaches to global 
problems, we can continue with things more or less as they are with a lot of dynamism but without 
new bureaucracy. The real problem, in my mind, is more the reverse - to devolve greater degrees of 
responsibility to the regional and local level, within the framework of global agreements and 
understandings".

Excellencies, Ladies and Gentlemen,

For five days, the ball is now in your court.....

I wish you all every success in your work.
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A whole series of activities and events took place in 1996 which have had, and will doubtless have, 
a direct or indirect impact on telecommunication development in the Arab world:

-  the African Telecommunication Development Conference held in Abidjan in May 1996, in
which many Arab countries participated, was a great success;

-  the Preparatory Meeting for the present Conference, held in Damascus in June 1996, drew
up our agenda, thereby identifying the main lines of action for coordinated development of 
the telecommunication sector in the Arab world;

-  the ITU Council session, which the Secretary-General has just reported on;

-  the Arab States Finance Colloquium, organized in Amman in September 1996 in close
collaboration with the World Bank, which, as we shall see in detail during the present 
Conference, formulated a set of draft recommendations on subjects of importance to all of 
you, such as:

-  tariff issues;
-  the impact of the GATS agreements on telecommunication services;
-  private-sector participation;
-  mobilization of financial resources and means of financing Arab regional 

telecommunication development projects, etc.;

the meeting, in Geneva in September 1996, of the Study Groups of the Telecommunication 
Development Sector, which were set up by the World Telecommunication Development 
Conference in Buenos Aires in 1994, to deal with telecommunication development policies, 
strategies and financing (Study Group 1) and the operational, technical and management 
aspects of telecommunications (Study Group 2);

-  the sixth meeting of the Telecommunication Development Advisory Board, held on 7 and 
8 October last in Geneva, which addressed and analysed matters of importance for the 
Union and for all of us, relating to both the agenda of this Conference and that of the second 
World Telecommunication Development Conference to be held in 1998 in Valetta (Malta);

These few activities I have mentioned, together with the many other no less important ones 
organized at the regional and subregional level under the auspices, in particular, of the League of 
Arab States, and with the individual activities and initiatives undertaken by most of the Arab 
countries, have helped to bring about a radical transformation of the Arab telecommunication sector 
and give it the necessary foundation and impetus to confront the challenges and demands of the next 
century with greater chances of success.

Technological development and new trends are of course a driving force; in addition to this, 
however, all the Arab countries without exception are also becoming increasingly aware of the 
importance of telecommunications for the development of the Arab economies and for their 
integration in a coherent and effective regional unit, something which has to be achieved if  they are 
to take their rightful place at the global level while respecting and safeguarding their individual and 
collective interests. The proliferation and introduction of new technologies and services, and the 
imposition of new world rules governing the organization of market structures and trade in services 
have produced a new situation to which the Arab countries, like all others worldwide, must adapt; 
and the sooner they do so the better. There is a real danger of seeing our telecommunications

Address by the director of the BDT

Ladies and Gentlemen,
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"stifled", or even economically "recolonized" in a more insidious manner, if we do not take 
adequate and timely measures to turn the inevitable effects of the current liberalization and 
globalization of the economy as a whole, and telecommunications in particular, to our advantage.

Happily, given the progress made in this respect by all the Arab countries, they will be able to view 
the future of Arab telecommunications with optimism and confidence; especially since this progress 
has been made in a relatively short space of time.

Only yesterday, most Arab countries were barely emerging from the colonial period, from which 
they had inherited networks which were rudimentary or, in some cases, barely functioning. Rural 
telecommunications were virtually inexistent. Furthermore, the networks were not integrated at the 
regional level, with the result that it was difficult or even impossible to make direct calls between 
Arab capitals, without transiting through the capital of the former colonial power. Television, too, 
was embryonic and its coverage often confined to urban areas around the capital. The exchange of 
television programmes between Arab countries was no more than a pipe-dream. In this connection, I 
should like to report that a very important seminar was held recently in Tunis on the impact of 
digital technologies on the development of television in the Arab world.

Thanks to the efforts deployed in the sixties and seventies within the former Arab 
Telecommunication Union, the Arab countries quickly set up telecommunication networks with 
dense national coverage and good regional integration. For telephony and television, this integration 
received a tremendous boost from the establishment and operation in the eighties of a regional Arab 
satellite telecommunication network (ARABSAT). Today, barely three decades later, it may be said 
that the physionomy of the Arab telecommunication sector has altered radically. National networks, 
often using the latest technologies, are in place and are operating relatively efficiently. The 
interregional direct automatic telephone service has been successfully introduced. The Arabsat 
satellite network has served to break down the natural barriers between Arab countries, accelerating 
not only the integration of telephone networks but also the introduction of regional exchanges of 
live television programmes, not to mention the extension of Arab national television coverage to the 
most remote or isolated rural areas. I would also mention the establishment of a number of 
submarine cable systems, such as SEA-ME-WE.

This foundation of infrastructure and services has been built upon and accompanied by measures 
necessary for sound management and effective export and development of an asset which is 
rightfully seen as being of strategic and fundamental importance for the development and overall 
growth of the countries of the region and of the region itself. For instance, today all Arab countries 
have specialized training schools for telecommunication engineers, technicians, operators and 
managers. Several countries also have applied research centres, while many have already laid the 
foundations for a national telecommunication equipment manufacturing industry.

This recent progress and development is obviously your work, and you may all be proud of it.
Above all, it is the burgeoning fruit of the efforts and sacrifices which each of your countries have 
made. The BDT, whose role is to promote and assist telecommunication development worldwide, 
can but welcome the Arab region's achievements in this field. Allow me, however, to say that for us 
the satisfaction is also accompanied by a sense of pride - which I feel personally on behalf of all the 
staff of the Development Sector for which I am responsible - because, without doubt, the BDT, like 
its predecessor the Technical Cooperation Department and the Centre for Telecommunication 
Development before it, can take credit for its - albeit modest - contribution. If I do not shy away 
from highlighting ITU/BDT's contribution, this is also because, as you know, it is entirely 
disinterested, our sole aim being to help the Arab countries organize, develop and manage their 
telecommunications more effectively. Since the 1960s, ITU has conducted a plethora o f technical
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assistance activities for the benefit of all countries of the Arab region and endeavoured to upgrade 
technical staff and managers in the Arab world: Sectoral studies have been carried out for the 
telecommunication networks of all Arab countries without exception; many national and/or regional 
development projects have been designed and put in place; workshops and training seminars have 
been organized on technology, technical aspects, services and new management methods; 
fellowships have been granted and equipment donated for the region's least developed countries; 
and so on. It may be worth pointing out in this connection that BDPs assistance to Palestine has 
been stepped up since October 1994, pursuant to the specific guidelines laid down by Resolution 32 
of the Kyoto Plenipotentiary Conference.

It is BDT's intention to pursue and strengthen its assistance both in the immediate future and in the 
long term, since, despite the progress made and the tangible improvement in the status of the Arab 
telecommunication sector, much still remains to be done to bring the region's telecommunications if 
not up to world level then at least to a level commensurate with the Arab countries' needs and 
development plans.

Seen in this light, the agenda you are being asked to approve for this second Regional Conference 
for the Arab States is more than a simple list of topics for discussion. It is a genuine programme for 
cooperation and concerted action, identifying priority areas in which the Arab countries are invited 
to mobilize their resources and collaborate, and on which they should focus their joint efforts in the 
years to come. The target for the year 2000 should be to perfect the Arab telecommunication 
networks and services and raise them to the level required to meet the region's development needs 
and the new demands of the world telecommunication environment.

In fact, this programme flows naturally from the guidelines and recommendations you formulated at 
the first Regional Conference for the Arab States held in Cairo. It takes account of what has been 
achieved and the progress which has been made since then, as well as the results of the first World 
Telecommunication Development Conference (Buenos Aires, 1994). It fits in with the general 
movement of reform and change imposed by the emergence and introduction of new 
telecommunication and information technologies. The aim is to lay the foundations for a realistic 
and gradual reform - and here I am thinking in particular of the Arab Book - of all aspects of the 
Arab telecommunication sector: development policies and strategies, structure, organization, 
management and commercial aspects.

To put it another way, this Conference has to conceive of the best ways and best means of ensuring 
realistic and flexible adjustment of the Arab telecommunication sector to the needs of the current 
decade and prepare it to take up the challenges which lie ahead in the next century.

I therefore wish you every success in your work, although I feel sure in advance that your debates 
and discussions will yield the necessary resolutions and recommendations to nurture the reform and 
adjustment now under way in the Arab telecommunication sector, in order to meet the requirements 
of the modem world and accelerate development of the sector so as to bring it progressively but 
speedily up to world standard.

Before concluding, I should like, on your behalf and on behalf of ITU, to extend once again our 
most sincere thanks to the Lebanese Post and Telecommunication Administration for its hospitality 
and for the practical facilities it has made available: against the background of a town like Beirut 
and with the legendary warm welcome of the Lebanese people, there can be no doubt that our 
Conference has every chance of being a success.

Thank you for your attention.
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Ladies and Gentlemen,

You are assembled here today in Lebanon to address a very important subject for the technology of 
our century and for building the future, namely telecommunications; Lebanon, like all the Arab 
world, is very alert to the recent progress and advances in all its fields.

Our intention here is to work on policies and strategies that will, bit by bit, put us on the developed 
world map, give us the capabilities and dynamic force to influence the decision-making process, and 
meet the aspirations of our young generations to live on an equal footing with other human beings 
in a world which is converging and shrinking with the help of the telecommunication revolution.

Ladies and Gentlemen,

In Lebanon, we now have a sound base to take up the challenges of the technological revolution, 
which includes the telecommunication revolution. Our economy is an open, free economy, and our 
private sector has traditional experience in dealing with the world, a knowledge of international 
relations, and a mastery of the scientific and legal aspects.

We have recently started to introduce measures and modernize, so as to be ready to open up to 
international market economies, as required by their different systems.

In the last few years, we have made huge strides in the field of reconstruction and development, 
especially in telecommunications, since we are on the verge of achieving the goal of the one million 
telephone lines project, which we plan to work on and expand in the next few years, in order to 
provide one and a half million lines. The first project was executed by international companies 
whose representatives are attending your Conference today, while local companies are and will be 
working on the expansion and modernization project. These telephone projects not only contribute 
to communications with the rest of the world, but also constitute a national development operation 
which reflects the principle of balanced development that the State of Lebanon guarantees for its 
different sectors and regions.

These communication media are not only for public services, but have also become a market 
commodity. In other words, telecommunications is now a tremendously huge economic sector 
where the rules of the market and the possibility of competition apply. Today, there are two major 
markets in the world: the market of the developed countries, and that of the developing countries, to 
which Lebanon and the Arab States belong. The first market is highly saturated, to the tune of about 
80-90%, while in the Arab States penetration does not exceed 5%. This means that our countries 
and other similar countries are the ones that are striving to purchase and deal in this commodity. 
Experts estimate that investments in this field in the next few years will hit the 30 billion dollar 
mark.

If I have started by recalling this basic and well-known information, it is in order to reflect on 
methods and ways of satisfying these needs, and specify the interests and resources needed to meet 
them. I should like to emphasize that we cannot close our eyes or turn our back, irrespective of the 
political decisions that are taken; there is no replacement for a strong and capable State that protects 
the national interests, guarantees transparency and determines the measures, capabilities and 
opportunities of cooperation and coordination.

Address by ILE. the Prime Minister of Lebanon



Our Conference is being attended by four different groups: Arab national telecommunication 
directorates, the International Telecommunication Union which is responsible for supervision of the 
sector in the world, international corporations working in the field of telecommunications, and 
international and regional financial institutions engaged in the financing and operation of the sector. 
It is therefore an extremely important meeting for studying the present situation of 
telecommunications in the Arab States, specifying requirements and needs, making forecasts in 
respect of the economies of the sector, and discussing its evolution at the level of services, 
technology and competition.

The Arab administrations participating in this second Conference are invited to formulate 
resolutions and recommendations on two major issues: development of cooperation among the Arab 
States in the telecommunication sector for modernization and to protect their interests; and 
identifying ways and priorities for cooperating with international institutions, in expectation of 
market trends and in preparation for opening up to these markets under specific conditions. In order 
for our countries to communicate and coordinate among themselves in the next few years in the 
economic, financial and legal domains, they have to collaborate from a position of mutual trust, and 
achieve the targets set and protect their interests.

Ladies and Gentlemen,

We stand today in Lebanon at a new dawn, following the parliamentary elections and the formation 
of the government. It is a new point of departure for economic and social development, and for 
continuation of the process of building the State.

Serious and fruitful work has been accomplished in recent years in different areas, in particular for 
reconstruction of the economic, financial and social sectors. I still believe that the real challenge as 
far as social affairs are concerned lies in continuation of the construction, reconstruction and 
development effort. That operation creates new job opportunities, increases production, contributes 
positively to improving personal income, and helps to redress the balance of payments. Social and 
political problems and issues remain in the fields of education, health and public housing which 
require sustained action and practical solutions.

With our financial, economic and political stability, we will continue in our reconstruction projects, 
in the modernization of market methods, media and tools; in so doing, we believe that we will 
support opportunities in the business and production sectors and in the construction field, and create 
business opportunities and an ability to compete.

I wish your Conference every success, and thank you for choosing Beirut as the venue for meeting 
and discussing the issues in this active sector.

Long Life to You All, and Long Live Lebanon!

Ladies and Gentlemen,



Closing address by the Deputy Secretary-General

Mr. Chairman,
Your Excellencies,
Ladies and Gentlemen,

The Second Arab States Regional Telecommunication Development Conference has now come to 
an end and I have the singular privilege of addressing the closing remarks on behalf of the ITU.

I would like to congratulate all of you for accomplishing another ITU success by bringing nearly 
200 people from various nations to discuss common problems and to come to concrete plans for 
action as embodied in the resolutions and recommendations that you have adopted at this 
Conference.

You have gone even further. You have adopted a resolution that sets forth mechanisms for 
monitoring and evaluation of the resolutions that you have adopted.

So, Ladies and Gentlemen, it is clear that you mean business. And the business is to move forward. 
And I can say that in your journey forward, the International Telecommunication Union is with you 
all the way.

Dr. Abdul Youssef, our Chairman, I want to pay a special tribute to you for your efforts and your 
skill that have enabled all of us to keep on track and on time. In doing so, you have managed to 
violate a minor ITU tradition: namely, late night and weekend work.

For this violation, we will forgive you and we will indulge in the hope that as men and women of 
your energy and accomplishments come to the fore in our membership, our Union has nothing to 
fear from the 21 st Century.

Mr. Chairman, at this Conference we have devoted quite a bit of time within the sessions and 
outside on an issue that was not even contemplated at the first Arab States Telecommunication 
Development Conference in Cairo.

That is the issue of GMPCS. Because we have just recently concluded the first ITU World 
Telecommunication Policy Forum on this subject, and because we have a number of competing 
system operators who are approaching all our members for business, there is not only interest but 
perhaps a little anxiety as well.

You will, therefore, permit me to say a few words about this topic. In my view the issue can be 
thought of as a three-legged stool or a tripod. All three legs being equally important. And the three 
legs are:

One, technology which we in the developing countries, by and large do not own.

The second leg is capital which you will note in one of the "voluntary principles" in opinions 
adopted by the Policy Forum: it says that ownership of the systems should not be constrained to a 
given nation. And indeed I believe that Arab entrepreneurs are partners in some of these systems.

The third leg is the market. Ladies and Gentlemen, the markets are yours, you make them available 
at your volition and in the format you wish to do so.

In other words, we have the ingredients of a partnership on a global basis in which you have 
something to contribute, a card with which to bargain. You are not helpless.
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Mr. Chairman, as we consider all these activities, all these exhortations to ourselves to cooperate 
with each other within the region and to support those of our brethren who need a helping hand to 
enable them to take their rightful place among the nations, we need to keep our eyes on the ball.

Our purpose is to provide to the people of the Arab nations a modem telecommunication network 
that is flexible, that is adaptable to the needs of commerce, to the needs o f efficient government and 
yes to the needs of a modem society that seeks cultural enrichment, that seeks participation in 
national life and the delivery of services such as healthcare and education.

Mr. Chairman, you and some of us had the privilege to witness an astounding telemedicine 
demonstration at the Hopital Alsahel where Dr. Elouzeir along with colleagues located a long way 
away in Toulouse, France, were engaged in a cardiac operation linked with a satellite channel.

This is an indication of what technology can do today and a pointer to what it can do for our 
societies in the future.

It happens also that telecommunication is also a major business in its own right.

That is why a crucial ingredient of the networks that we develop is the training of men and women 
who manage and operate them.

These should be people who understand not just the technology but even more importantly, the need 
to respond to the customer. For only the customer will judge the efficacy of our work.

So we need to continue to focus on the commercial aspects of our work and to grasp the fact that the 
service we provide to our customers and the amount we charge them for it are no longer purely 
national matters: they have regional and global implications. We are no longer an island.

I am therefore very pleased that you are rightly placing emphasis on the work going on in the WTO 
and the associated GBT negotiations. In this context, I should congratulate you for the adoption of 
the Arab Book which will now take its place along with the Green Book for Africa and the Blue 
Book for the Americas as a major event in your progress as a region towards the new approach to 
the management of policies relating to the telecommunications sector.

Ladies and Gentlemen,

There is no such thing as "the future". Instead, there are many futures. As a people, as professionals, 
as managers we choose which future we want to achieve. Having chosen the future, we choose the 
path towards it. And that guides the way we, as the citizens of developing countries, will direct our 
thoughts and our talents, will spend our time and will spend our money.

May I put it to you that a good deal of this is in your hands, in our hands. Let us accept the 
responsibility.

Finally, Mr. Chairman, permit me to say to you and to your colleagues in the Lebanese 
Administration and to your government a big "thank you".

You have gone considerably out of your way to make us feel welcome and at home. You have made 
all the facilities available to us to do our work efficiently: from documentation to computers and 
telecommunications. All this, not without considerable sacrifice.

And the weather here is gorgeous! No wonder the Lebanese people have such marvellous 
temperaments.

You have also allowed us to partake of your culture and your food! What marvellous food! What 
marvellous fruits!



We could not have chosen a better venue. Beirut has been inscribed in our minds and in our hearts. I 
believe I speak for all of us when I say simply: "Shukran".

Let me end by wishing you all a safe trip back to your countries and your homes. And thank you for 
sharing these five days with us.
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ADMINISTRA 770/VS

ADMINISTRATIONS

Arabia sao u d ite  (Royaum e d ')
Saudi Arabia (Kingdom of)

M. AL-BASHEER Sami S. (C)
Director-General, International Affairs
Ministry of Post, Telegraph and Telephone
RIYADH 11112
Tel: + 9 6 6  1 4 6 3 7 1 0 0
Fax: + 9 6 6  1 4 0 3 2 0 6 4

BahreTn (Etat de)
Bahrain (S ta te  of)

M. AL THAWADI Abdulla Saleh (D)
President
Ministry of Cabinet Affairs & Information
P.O. Box 26627
MANAMA
Tel: + 9 7 3  715111
Fax: + 9 7 3  715030

Djibouti (Republique de)
Djibouti (Republic of)

M. KAMIL ALI Mohamed (C)
Inspecteur en Exploitation des Telecommunications 
Office des Postes e t Telecommunications 
Boulevard de la Republique 
DJIBOUTI
Tel: + 2 5 3  351127  
Fax: + 2 5 3  355757

M. ISMAEL HASSAN Fathi (D)
Ingenieur des telecomm unications 
Office des Postes e t Telecommunications 
Boulevard de la Republique 
DJIBOUTI
Tel: + 2 5 3  350669  
Fax: + 2 5 3  355757

Egypte (Republique arabe d ')
Egypt (Arab Republic of)

Mma EL-SAID SABA Belkais (C)
Vice Chairman Projects 
ARENTO
26-28 Ramses St.
CAIRO
Tel: + 2 0  2 769994

M. SHADY Mahmoud (D)
Central Departm ent, Chief, Exchange Planning
ARENTO
Ataba Square
Opera Exchange Building
CAIRO
Tel: + 2 0  2 5893444  
Fax: + 2 0  2 5903333

M. SHAWKI ABD ELMONIEM Ahmad (D)
Head of Training Central Department
Egypt Telecom
P.O. Box 2271
CAIRO 11511
Tel: + 2 0  2 4040202
Fax: + 2 0  2 2613504

M. SHEHATA Gamal (D)
Sector Chief, Cairo East
Egypt Telecom
Nasr City Exchange Building
CAIRO
Tel: + 2 0  2 625111 
Fax: + 2 0  2 4030333

Emirats arab es unis 
United Arab Em irates

M. AL ZAABI Nasser Rashid (C)
Deputy General Manager Special Projects
Emirates Telecommunications Corporation (ETISALAT)
P.O. Box 3838
ABU DHABI
Tel: +971  2 324959
Fax: + 971  2 317000

M. AL HASHEMI Yousuf (D)
Chief Engineer, Satellite Networks
Emirates Telecommunications Corporation
P.O. Box 3838
ABU DHABI
Tel: + 971  2 2084340
Fax: + 971  2 330064
E-Mail: satnet@ em irates.net.ae

M. AL MARZOOKI Sultan (D)
Acting Director, Telecommunications Department
Ministry of Communications
P.O. Box 900
ABU DHABI
Tel: +971  2 662909
Fax: +971  2 66 8 1 8 0

M. AL-HAS AL-ZAABI Abdullah Rashed A.S. (D)
Telecommunication Engineer 
Ministry of Communications 
P.O. Box 900  
ABU DHABI 
Tel: + 971  2 208880  
Fax: + 971  2 216165

M. AL-MAZROOI Saeef Saif (D)
Telecommunication Officer 
Ministry of Communications 
P.O. Box 900  
ABU DHABI 
Tel: + 971  2 208880  
Fax: + 971  2 216165
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Emirats arab es unis 
United Arab Em irates

M. AL-NAIMI Abdullah Ahmad (D)
Telecommunication Engineer 
Ministry of Communications 
P.O. Box 900  
ABU DHABI 
Tel: +971  2 208880  
Fax: + 971  2 216165

M. NEHME George (D)
Advisor/Expert in Spectrum Management
Ministry of Communications
P.O. Box 900
ABU DHABI
Tel: +971  2 651900
Fax: +971  2 668180
E-Mail: mincom@ emirates.net.ae

Iraq (Republique d ’)
Iraq (Republic of)

Mma ELHAM H. All Safer (D)
Chief Engineer, Planning and Follow-up Department
Iraqi Telecommunications and Posts
Karrada Dakhil
P.O. Box 24 5 0
BAGHDAD
Tel: + 9 6 4  1 2729995  
Fax: + 9 6 4  1 2174449

Kowei't (Etat du)
Kuwait (S ta te  of)

M. SALEEM Abdul-Kareem H. (C)
A sst. Under Secretary for Local Services Sector
Ministry of Communications
P.O. Box 318
11111 SAFAT
Tel: + 9 6 5  4 819033
Fax: + 9 6 5  4847058

M. AL-AMER Sami K. (CA)
Consultant of Radiocommunication Affairs, Director,
International Relations
Ministry of Communications
P.O. Box 318
11111 SAFAT
Tel: + 9 6 5  4813735
Fax: + 9 6 5  4847058

M. AL-HOULY Abdul Rahman (D)
Manager Engineering Dept.
Mobile Telecommunications Co.
P.O. Box 22244
SAFAT 13083
Tel: + 9 7 3  4 842000
Fax: + 9 7 3  4837755

M. AL-QATTAN Hameed H. (D)
Chief Engineer for Telephone Network Sector
Ministry of Communications
P.O. Box 318
11111 SAFAT
Tel: + 9 6 5  4819033
Fax: + 9 6 5  4847058

M. AL-SHATTI Abdul-Rahman A. (D)
Ministry of Communications 
P.O. Box 318 
11111 SAFAT 
Tel: + 9 6 5  4 819033  
Fax: + 9 6 5  4 847058

M. DASHTI Fuad (D)
Chairman
Ministry of Communications
P.O. Box 2400
SAFAT
Tel: + 9 6 5  240 2201 
Fax: + 9 6 5  240 2200

Liban
Lebanon

S.E. M. HARIRI Rafic (C)
Premier Ministre
Ministre des postes e t des telecommunications 
Ministers des postes e t des telecommunications 
Avenue Sami el Solh 
BEYROUTH
Tel: +961 1 424400 /4 2 2 4 0 4  
Fax: +961 1 423111

S.E. M. CHALAK EJ-Fadl (C)
Ministre des postes e t des telecommunications 
Ministers des postes e t des telecommunications 
Avenue Sami el Solh 
BEYROUTH
Tel: +961 1 42 4 4 0 0 /4 2 2 4 0 4  
Fax: +961 1 423111

Dr. YOUSSEF Abdul Monem (CA)
Directeur general, Exploitation e t Maintenance 
Ministers des postes e t telecommunications 
Direction generale des telecommunications 
Avenue Sami el Solh 
BEYROUTH
Tel: +961 1 8 8 8088 /422404  
Fax: +961 1 888310

M. ABIAD Joseph (D)
Liban-CSbles

ABOUSSOUAN Jacques (D)
Ministers des postes et des telecomm unications • OGERO
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Liban
Lebanon

M. ASSI Ghassan (D)
Directeur general, Equipement e t Construction .
Ministers des postes et des telecomm unications

M. ATWE Ahmad (D)
Administratif
Ministers des postes e t des telecomm unications

M. AWADA Abel lllah (D)
Contractor • Siemens • General Manager 
Ministers des postes e t des telecommunications

M. BOU FARHAT Kamel (D)
Ministers des postes e t des telecomm unications - OGERO

M. BOU RAAD Salah (O)
PDG
FTML

M. BUNDAQ Omar (D)
Directeur general de la posts
Ministers des postes e t des telecommunications

M. CADILLON Pierre-Alain (D)
Contractor • Alcatel • General Manager 
Ministers des postes e t des telecommunications

M. CHALAK Nahed (D)
Ministers des postes e t des telecommunications - OGERO 

M. CHEBARO Toufic (D)
Ministers des postes et des telecomm unications • OGERO

M. CRAGGS John  (D)
Consultant C&W
Ministers des postes e t des telecommunications 

M. DEBIAN Kama! (D)
Ministers des postes e t des telecommunications 

M. EL SHEIKH Nabil (D)
Ministers des postes e t des telecomm unications • OGERO

M. FAKHOURI Ousamah (D)
Administratif
Ministers des postes et des telecommunications

M. FARAJIAN Patrick (D)
Administratif
Ministers des postes et des telecomm unications 

M. FISSL Eugen (D)
Contractor - Siem ens - Deputy Director 
Ministers des postes e t des telecomm unications

M. GHAZAL Maurice-Habib (D)
Ministers des postes et telecomm unications du Liban 
Fax: +961  1 6 0 1 3 4 3 /8 8 8 6 0 0  (Beyrouth)
2 4  avenue de Wagram 
75008  PARIS 
France
Tel: + 3 3  1 4 0 6 8 9 3 0 3  
Fax: + 3 3  1 4 5 7 2 5 1 6 3

Mme. GHAZAL Gladys (D)
Ministers des postes et des telecommunications

M. HADAD Khalil (D)
Contractor • Alcatel-Contracting
Ministers des postes et des telecomm unications

Mme HADDAD Christina (D)
Ministers des postes e t des telecomm unications

M. HAJ-ALI Jo e  (D)
Ministers des postes et des telecomm unications - OGERO

Mme HAMANDI Faten (D)
Ministers des postes e t des telecomm unications

M. HAMMOUD M ustapha (D)
Ministers des postes et des telecomm unications

M. HAMZEH Taleb (D)
Ministers des postes et des telecomm unications

M. HOBEIKA Louis (D)
PDG
SODETEL

M. ITANI Ahmad (D)
Ministers des postes e t des telecom m unications • OGERO

M. KALADJI Rami (D)
Administratif
Ministers des postes et des telecomm unications
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Liban
Lebanon

M. KHALAF Omar (D)
Administratif
Ministers des postes e t des telecommunications

M. KHODOR Abdel-Fattah (D)
Administratif
Ministers des postes et des telecommunications 

M. KHOURY Elia (D)
Ministers des postes e t des telecommunications 

M. MAATOUK Imad (D)
Ministers des postes et des telecommunications

M. MATAR Youssef (D)
Consultant
Ministers des postes et des telecommunications 
Dar Al-Handasah, Project Director

M. MATTA Marwan (D)
Administratif
Ministers des postes et des telecommunications 

M. MOUMTAZ Riadh (D)
Ministers des postes e t des telecommunications • OGERO

M. MOUNEIMNEH Riadh (D)
Consultant
Ministers des postes e t des telecommunications 
Dar Al-Handasah, General Manager

M. NAKIB Zouhair (D)
Ministers des postes e t des telecommunications

M. NAKIB Youssef (D)
Chairman
Ministers des postes et des telecommunications - OGERO 

M. NAOUS Khaled (D)
Ministers des postes et des telecommunications

M. NASSER Hassam (D)
Administratif
Ministers des postes et des telecommunications

M. NEHME Antoine (D)
Contractor • Ericsson - Marketing Manager 
Ministers des postes et des telecommunications

Mme OUVFALI Souha (D)
Ministers des postes e t des telecomm unications • OGERO

M. RAHMAN Majeed Abdul (D)
Ministers des postes e t des telecomm unications

M. RIFAI Houssein (D)
PDG
Libancell

M. SAADEH William (D)
Administratif
Ministers des postes e t des telecomm unications 

M. SAYDEH Michel (D)
Ministers des postes e t des telecomm unications

M. SPJEETH Stig (D)
Contractor - Ericsson • General Manager 
Ministers des postes e t des telecomm unications

M. SVENSSON Leif (D)
Contractor - TELIA - Project Manager 
Ministers des postes e t des telecomm unications

M. TARAZI Roger (D)
PDG Advisor 
Libancell

M. TORBEIH Habib (D)
Contractor - Mirsat - General Manager 
Ministers des postes e t des telecomm unications

M aroc (Royaume du)
M orocco (Kingdom of)

M. AIDOUNI Abdelaziz (D)
Directeur de I'Equipement
Office National des Postes e t Telecommunications
Av. Annakihl/Hay Riad
10100  RABAT
Tel: + 2 1 2  7 714855/41
Fax: + 2 1 2  7 779123

M. LOUTFI Abdelghani (D)
Chef de Service des Relations avec les organisations 
internationales
Ministers des postes e t des telecomm unications 
Boulevard Moulay El Hassan 
10000  RABAT
Tel: + 2 1 2  7 702091/704311 
Fax: + 2 1 2  7 706227
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M aroc (Royaum e du) Republique arabe syrienne
M orocco (Kingdom of) Syrian Arab Republic

Mme RHOUMDANE Khadija (D)
Ing6 nieur
Ministers des postes e t des telecomm unications 
Boulevard Moulay El Hassan 
10000 RABAT
Tel: + 2 1 2  7 780815 /702091  
Fax: + 2 1 2  7 737079

M auritanie (Republique islam ique de) 
M auritania (Islamic Republic of)

M. OULD KERKOUB Sidi Abdallah (C)
Conseiller technique du Directeur general
Office des Postes e t Telecommunications (OPT)
NOUAKCHOTT
Tel: + 2 2 2  2 57755
Fax: + 2 2 2  2 51700

M. OBEID Makram (C)
Director General
Syrian Telecommunications Establishment
Mazeh Autostrada
S.T.E. Headquarters Building
DAMASCUS
Tel: + 9 6 3  11 2 240300
Fax: + 9 6 3  11 2 242000

M. BARA Michel (CA)
Deputy Minister of Information for Engineering
Ministry of Information
P.O. 8418
DAMASCUS
Tel: + 9 6 3  11 4 441103
Fax: + 9 6 3  11 6620052

M. BOUYAGUI Mamadou (D)
Chef Service des Etudes economiques e t f in an c ie rs
Office des Postes e t Telecommunications (OPT)
NOUAKCHOTT
Tel: + 2 2 2  2 59262
Fax: + 2 2 2  2 51700

Q atar (Etat du)
Q ata r (S ta te  of)

M. ABBAS Fuad (D)
A ssistant General Manager 
Q-TEL
P.O. Box 217 
DOHA
Qatar (Etat du)
Tel: 974  400399  
Fax: 974  444 0 5 4  
E-Mail: agm e@ qatar.net.qa

M. AL-HASHEMI Hashem (D)
Commercial & Marketing Manager 
Q-TEL
P.O. Box 217 
DOHA
Qatar (Etat du)
Tel: 97 4  400456  
Fax: 974  4 2 6 0 0 0

M. MARAFIH Nasser (D)
Strategic Planning & Development Manager ' 
Q-TEL
P.O. Box 217 
DOHA
Qatar (Etat du)
Tel: 97 4  400633  
Fax: 974  432525  
E-Mail: nasser@ qatar.net.qa

M. KAHEEL Hisham (D)
Director of Financial Affairs
Syrian Telecommunications Establishment
Mazeh Autostrade
S.T.E. Headquarters Building
DAMASCUS
Tel: + 9 6 3  11 6122220
Fax: + 9 6 3  11 6 121220

M. KISRAWI Nabil (D)
Permanent Representative to  the ITU 
Syrian Telecommunications Establishment 
9 Champ d'Anier 
1209 GENEVE 
Suisse (Confederation)
Tel: +41 22 7988451 
Fax: +41 22 7889251

M. MANDO Suliman (D)
Director of Exploitation and Traffic Affairs
Syrian Telecommunications Establishment
Mazeh Autostrade
S.T.E. Headquarters Building
DAMASCUS
Tel: + 9 6 3  11 6 122240
Fax: + 9 6 3  11 6 121240

M. MOUSLI Talal (D)
Director of Planning
Syrian Telecommunications Establishment
Mazeh Autostrade
S.T.E. Headquarters Building
DAMASCUS
Tel: + 9 6 3  11 6122208
Fax: + 9 6 3  11 6121208
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ADMINISTRATIONS

Tunisia
Tunisia Director General, W est Bank

Ministry of Posts and Telecommunications
P.O.B. 674
RAMALLAH
WEST BANK
Tel: + 9 7 2  2 9986555
Fax: + 9 7 2  2 9986556

M. DIAB Samir (D)

M. GUELLOUZ Ridha (C)
Conseiller auprds du Ministre des Communications 
Ministers des Communications 
3, rue d'Angleterre 
TUNIS
Tel: + 2 1 6  1 333436  
Fax: + 2 1 6  1 332685

M. MSEDDI Omar (C)
Ingenieur general 
Tunisia Telecom 
Rue Asdrubal 
TUNIS
Tel: + 2 1 6  1 801212 
Fax: + 2 1 6  1 845255

Y6men (Republique du)
Yemen (Republic of)

M. ABDUL GADER Ebrahim (C)
Director General of Telecommunications
Ministry of Communications
Airport Road
Al-Jiraf Sana'a
P.O. Box 25237
SANA'A
Tel: + 9 6 7  1 331455  
Fax: + 9 6 7  1 331457

M. AL-MOSBAHI Abdul Rahman (D)
Director General of Operation and Maintenance
Public Telecommunications Corporation
Airport Road
Al-Jiraf Sana'a
P.O. Box 17045
SANA'A
Tel: + 9 6 7  1 221132  
Fax: + 9 6 7  1 251135

p a y s  m e m b r e  d e  l ' o n u , n o n  m e m b r e  d e  l ' u it
UNO MEMBER COUNTRY, NOT AN ITU MEMBER

Autorite palestinienne 
Palestinian Authority

S.E. M. AL-FALOUJI Imad (C)
Minister of Posts and Telecommunications
Ministry of Posts and Telecommunications
P.O.B. 674
RAMALLAH
WEST BANK
Tel: + 9 7 2  2 9986561
Fax: + 9 7 2  2 9986556
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AD M IN ISTRA TIONS  -  OTHER REGIONS  

ADMINISTRATIONS • AUTRES REGIONS

Allem agne (Republique f6d6rale d ')
Germ any (Federal Republic of)

M. PLESSE Dietmar (C)
Policy Analyst, Executive Officer
Bundesministerium fiir Post und Telekommunikation
Postfach 8001
D -53105 BONN
Tel: + 4 9  228  141252
Pax: + 4 9  228  146125
E-Mail: diplesse@ aol.com

Mme BAYER Alexandra (D)
Policy Analyst, Executive Officer
Bundesministerium fur Post und Telekommunikation
Postfach 8001
D -53105 BONN
Tel: + 4 9  228  141243
Fax: + 4 9  228  146124

C anada
C anada

M. ZEITOUN Tony (C)
Director, Technology Development
CIDA • Canadian International Development Agency
200  Promenade du Portage
HULL, QUEBEC
Tel: +1 819 9 9 7 1 4 8 0
Fax: +1 819  9 970945
E-Mail: tony_zeitoun@ acdi-cida.gc.ca

France
France

M. ROUXEVILLE Bemard-Henri (C)
Chargd de mission auprfts du chef de service des Affaires 
Internationales
Ministers d 6 l6 gu6  h la poste, aux telecomm unications et de 
I'espace
2 0 , avenue de segu r 
F-75700 PARIS CEDEX 
Tel: + 3 3  1 4 3 1 9 6 8 4 9  
Fax: + 3 3  1 4 3 1 9 6 3 0 0

M. FONTAINE Pierre (D)
Conseiller des Affaires internationales
Ministers d 6 iegu6  i  la poste, aux telecomm unications e t i
I'espace
DGPT/SAI
2 0 , avenue de Segur 
75007  PARIS CEDEX 
Tel: + 3 3  1 4 3 1 9 6 7 4 7  
Fax: + 3 3  1 4 3 1 9 6 0 0 2

Jap o n
Jap a n

M. NAKADA Kazuo (C)
Advisor
Ministry of Posts and Telecommunications 
ARIB- 14 F Nittochi Bldg.
1-4-1 Kasumigaseki 
Chiyoda-ku 
100-90 TOKYO 
Tel: +81 3 55108593  
Fax: + 81  3 35921103

M atte
Malta

M. DE BONO Anthony (C)
Chief Executive 
Telemalta Corporation 
Spencer Hill 
MARSA
Tel: + 3 5 6  343749  
Fax: + 3 5 6  242000

M. BARTOLO Joseph  (CA)
Director
Telemalta Corporation 
Spencer Hill 
MARSA
Tel: + 3 5 6  343749  
Fax: + 3 5 6  242000

Portugal
Portugal

Mme ALVES Maria Ines (D)
Adviser
Instituto das Comunicagfies de Portugal (ICP)
Av. Jo s 6  Malhoa, No. 21 
1070 LISBOA 
Tel: +351  1 7211000  
Fax: +351  1 7211004

Royaume-Uni de G rande-B retagne e t d 'lrlande du Nord 
United Kingdom of G reat Britain and Northern Ireland

M. JOHNSON Malcolm (C)
Head of International Coordination and Regulation
Radiocommunications Agency
Department of Trade and Industry
New King's Beam House
22 Upper Ground
LONDON SE1 9SA
Tel: + 4 4  171 2110020
Fax: + 4 4  171 2110021
E-Mail: maljoh@delphi.com
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ADMINISTRATIONS - AUTRES REGIONS

Royaume-Uni de  G rande-B retagne e t d 'lrlande du Nord 
United Kingdom of G reat Britain and Northern Ireland

M. MALLASSI Amr (D)
Department of Trade and Industry 
Worldspace
Suite 55, Stanhope House
47 Park Lane
LONDON W 1Y4PR
Tel: + 4 4  171 4 957800
E-Mail: amallassi@ worldspace.com

Mme SAFWAT Safia (D)
Department of Trade and Industry 
Worldspace
Suite 55, Stanhope House
47 Park Lane
LONDON W 1Y4PR
Tel: + 4 4  171 4 957800
E-Mail: ssafwat@ w orldspace.com

Suisse (Confederation)
Switzerland (Confederation of)

M. MAKKI Hassane (C)
Normes e t prescriptions techniques 
Office federal de la Communication (OFCOM)
44, rue de I’Avenir
CH-2501 BIENNE
Tel: +41 32 3285577
Fax: +41 32 3285528
E-Mail: hassane.makki@bakom.admin.ch

Thailande
Thailand

M. ARNUPAPDEJA Surapol (D)
Senior Director, Engineering Network Planning Sector
Telephone Organization of Thailand
89/2 Moo 3
Chaengwattana Road
BANGKOK 10210
Tel: + 6 6 2  5749729
Fax: + 6 6 2  5749520

M. NAKORNCHAI Pracha (D)
Engineer 5, Technology and New Services Planning 
Telephone Organization of Thailand 
388 SP Bldg., FI. 11 
FYiahonyothin Rd.
Phavathai 
BANGKOK 10400 
Tel: + 6 6 2  2730773  
Fax: + 6 6 2  2531811

M. TANSURAT Anuchar (D)
Economist 5, Sector of Financial Planning
Telephone Organization of Thailand
89/2 Moo 3
Chaengwattana Road
BANGKOK 10210
Tel: + 6 6 2  5054758
Fax: + 6 6 2  5749510
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EXPLOITATIONS RECONNUES ET ORGANISMES SCIENTIFIQUES OU INDUSTRIELS

Allem agne (Republique f6d6rale d ')
Germ any (Federal Republic of)

M. DILGER Peter W.
Director, International Business Relations
Rohde & Schwarz
Muhldorf Str. 15
81614  MUNICH
Tel: + 4 9  89 4 1 2 9 2 6 2 4
Fax: + 4 9  89 412 9 3 6 6 2

C anada
C anada

M. FENELEY John
Director, International Development & Regulatory Affairs 
Odyssey Telecommunications International Inc.
1000, Rue de la Gauchetidre Ouest 
MONTREAL, QUEBEC H3B 4X5 
Tel: + 1  514  8687978  
Fax: +1 514  8688080

Mme JONES Delyth 
Marketing Manager 
Newbridge Networks Corporation 
Coldra Woods 
Chepstow  Road 
NEWPORT GWENT. NP6  IJB 
Tel: + 4 4  1 633  413600  
Fax: + 4 4  1 633  413615

M. MICHAELIDES John
Marketing Manager, International Cellular
Nortel World Trade
10 Pnytagora, Suite 102
NICOSIA 2406
Chypre (Republique de)
Tel: + 3 5 7  2 362163  
Fax: + 3 5 7  2 361596

M. TAWAH Wadi
SR Telecom Inc.
8150 Trans-Canada Highway 
ST LAURENT QUEBEC H4S 1M5 
Tel: +1 514 3 351210  
Fax: +1 514  3347783

Etats-Unis d 'A m 6rique 
United S ta te s  of Am erica

AL-DORANI Mohammed
Senior Executive Officer 
Iridium Middle East Corp.
1101 30th  S treet N.W.
Suite 500
WASHINGTON D.C. 20007  
Tel: +1 202  6254307  
Fax: +1 202  6254353

M. ALOTHAIM Abdullah 
Project Manager, Saudi Arabia 
AT&T
P.O. Box 59457
RIYADH 11525
Arabia saoudite (Royaume d')

M. AMMARI Samir
Vice-President 
MCI International, Inc.
2 International Drive 
RYEBROOK, NY 10573  
Tel: +1 91 4  9346191 
Fax: +1 914  9 337186

Mme ANDROUTSOS Despi
International Relations Specialist 
Iridium LLC 
1575 Eye Street 
Suite 500
WASHINGTON, D.C. 20006  
Tel: +1  202  4 0 8 3 8 3 0  
Fax: +1 202  4083801

M. AZOURY Richard
Finance and Business Development 
Iridium Middle East Corp.
1101 30 th  Street N.W. 
WASHINGTON D.C. 20007  
Tel: +1  202  625 4 3 1 0  
Fax: +1 202  625 43 5 3

M. BOUHELAL Mohamad 
Manager 
Iridium LLC 
1575 Eye Street 
Suite 500
WASHINGTON D.C. 20006  
Tel: +1 202  4083829  
Fax: +1 202  4083801

M. DE LEU Jean-Pierre
Managing Director 
AT&T 
Box 25224  
NAIROBI
Kenya (Republique du) 
Tel: + 2 5 4  2 565033  
Fax: + 2 5 4  2 572524  
E-Mail: attmail@!jpdeleu

M. FARHAT Khaldoun
Departm ent Manager
Allied Communications Development / MCI
P.O. Box 13-5958
BEIRUT
Liban
Tel: + 961  1 868972  
Fax: + 961  1 603025
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EXPLOITATIONS RECONNUES ET ORGANISMES SCIENTIFIQUES OU INDUSTRIELS

Etats-Unis d 'A m 6rique 
United S ta te s  of America

M. GROBERG Larry 
Director, Middle East 
Iridium LLC 
1575 Eye Street 
Suite 500
WASHINGTON, D.C. 20006 
Tel: + 1 202  4083829  
Fax: +1 202 4083801

M. HAGE Charles
Senior Manager 
MCI International, Inc.
2 International Drive 
RYEBROOK, NY 10573 
Tel: +1 914  9346191 
Fax: +1 914  9337186

KASSAB Henri
Director
MCI International, Inc.
2 International Drive 
RYEBROOK, NY 10573 
Tel: +1 914  9346191 
Fax: +1 914  9337186

M. KHALAF Hesham
Regional Representative 
MCI International, Inc.
2 International Drive 
AMMAN
Jordanie (Royaume hach6 mite de)

Mme YOUNEIN Gita 
MCI International, Inc.
2 International Drive 
RYEBROOK. NY 10573 
Tel: +1 914  9346191 
Fax: +1 914  9337186

M. ZUREIB Souheil 
MCI International, Inc.
2 International Drive 
RYEBROOK, NY 10573 
Tel: +1 914  9346191 
Fax: +1 914  9337186

France
France

M. AVRIL Pierre
Directeur Moyen-Orient, Continent Africain et 0c6an Indien
France Telecom
BD/DDI • 6 , Place d'Alleray
75505  PARIS CEDEX 15
Tel: + 3 3  1 4 4 4 4 4 1 7 3
Fax: + 3 3  1 4 4 4 4 4 3 2 0

Mme BARTH-BOSQUET Aude
Chef du D6 partem ent des Relations Publiques et
Communication interne
France Telecom
BD/DDI/DCOI
6 , place Alleray
75505  PARIS CEDEX 15
Tel: + 3 3  1 444 4 5 9 3 6
Fax: + 3 3  1 4 6 5 6 1 4 7 4

M. KINNEAR Andrew 
Global A ccess Team 
Iridium LLC
c/o Berkeley Square House
6 th Floor
LONDON
Royaume-Uni de Grande-Bretagne e t d'lrlande du Nord 
Tel: + 4 4  171 6930088 
Fax: + 4 4  171 6292586

M. BELHADJ Jam al
Ing6 nieur d 'affaires 
France Telecom 
BD/DDI
6 , place Alleray 
75505  PARIS CEDEX 15 
Tel: + 3 3  1 4 4 4 4 4 1 7 3  
Fax: + 3 3  1 4 4 4 4 4 3 2 0

Mme. TOLBA Hania
Carrier Services Director, Middle East & North Africa 
AT&T
54 Lebanon St 
Mohandessine 
CAIRO
Egypte (Republique arabe d ')
Tel: + 2 0  2 5674370 
Fax: + 2 0  2 3409196  
E-Mail: attmail@hania

Mme BOURY Marie Elisabeth
Director, Business Development 
France Telecom 
7, bd. Romain Rolland 
92128  MONTROUGE 
Tel: + 3 3  1 5 5221122  
Fax: + 3 3  1 5 5 221132

M. ELBILIA Rubens
Business Development Manager 
France Telecom 
7, bd. Romain Rolland 
92128  MONTROUGE 
Tel: + 3 3  1 55221127  
Fax: + 3 3  1 55221132
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I EXPLOITATIONS RECONNUES ET ORGANISMES SCIENTIFIQUES OU INDUSTRIELS

France
France

M. MAHE Jean
Responsable Frequences e t Licences
France Telecom
7, bd. Romain Rolland
92128  MONTROUGE
Tel: + 3 3  1 55221109
Fax: + 3 3  1 55221131

M. NAKA Tomokl
Representative, Cairo Liaison Office 
NEC Corporation 
3 Aboul-Feda Street, 5th Floor 
Zamelek 
CAIRO
Egypte (Republique arabe d 'l 
Tel: + 2 0  2 3406778  
Fax: + 2 0  2 3400207

M. SUZUKI Noboru
M.MEGE Philipp. Chief Engineer
Ingenieur Telecommunications (Gestion des frequences) NEC Corporation
Thomson-CSF - Division RGS 7 _ 1  ghiba 5 Chome
6 6 , rue du Fosse Blanc Minatoku
F-92231 GENNEVILLIERS TOKYO 108-01
Tel: + 3 3  1 4 6 1 3 2 1 4 5  Te |. + a l  3  37986595
Fax: + 3 3  1 4 6 1 3 3 4 3 3  pax: + 2 0  2 3400207

Mme PECH Christine
Responsable des relations avec I'UIT
France Telecom
DG/DI/AEM3
6 , place Alleray
75505 PARIS CEDEX 15
Tel: + 3 3  1 44 4 4 6 8 4 8
Fax: + 3 3  1 55415656

Grfece
G reece

M. NIKAKIS Panagiotis
Chief Engineer, International Relations Dept. 
OTE S.A.
99 Kifissias Ave.
Maroussi
15124  ATHENS
Tel: + 3 0  1 6118912
Fax: + 3 0  1 6115748
E-Mail: nikakis@ ote2.ath.forthnet.gr

Jap o n
Jap an

M. CHUJO Toru 
General Manager 
Futjitsu Limited 
P.O. Box 47047  
ABU DHABI 
Emirats arabes unis 
Tel: + 971  2 333440  
Fax: + 971  2 333436

M. II Chikai
Assistant to  the GM, Telecommunications Division 
Hitachi Ltd.
216 Totsuka-cho 
Totsuka-ku 
YOKOHAMA 244  
Tel: +81 45  8811221 
Fax: +81 45  8617477

M. YAMASHITA Makoto
Director, NTT Geneva Representative Office
Nippon Telegraph and Telephone Corp. (NTT)
ICC, Bfltiment G
20  route de Pr6 -Bois
Case postale 1893
1215 GENEVA 15
Suisse (Confederation)
Tel: +41 22 7 983840  
Fax: +41 22  7983873  
E-Mail: yam ashita@ nttgva.ch

Liban
Lebanon

Mme KAWAS Niam 
Operations Manager 
Investcom Holding 
Ein El Tineh, Socam Bldg.
BEIRUT
Tel: +961  1 869743  
Fax: + 961  1 869113

M. MIKATI Azmi
Director of Engineering 
Investcom Holding 
Ein El Tineh, Socam Bldg. 
BEIRUT
Tel: + 961  1 869743  
Fax: + 961  1 869113  
E-Mail: amikati@ meditnet.com

M. NASSER Nabil
Director of Engineering 
Investcom Holding 
Ein El Tineh, Socam Bldg. 
BEIRUT
Tel: +961 1 869743  
Fax: + 961  1 869113
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Liban 
Lebanon

M. OUEIDA Bassam 
Regional Manager 
Investcom Holding 
Ein El Tineh, Socam  Bldg.
BEIRUT
Tel: +961 1 869743  
Fax: +961 1 869113

Royaume-Uni de G rande-B retagne e t d 'lrlande du Nord 
United Kingdom of G reat Britain and Northern Ireland

Mme BRADY Liz
Senior Commercial Assistant 
l-CO Global Communications Ltd.
1 Queen Caroline Street 
LONDON W 69BN  
Tel: + 4 4  181 6001121 
Fax: + 4 4  181 5632490  
E-Mail: 42.brady@ i-co.co.uk

M. CATER Paul
Regional Manager, Africa & Middle East 
B.T.
2nd Floor, Holborn Centra 
120 Holborn 
LONDON EC1N 2TE 
Tel: + 4 4  171 4924781 
Fax: + 4 4  171 4922631

Mme EVANS-EVANS Jamila
Senior Commercial Assistant 
l-CO Global Communications Ltd. 
1 Queen Caroline Street 
LONDON W 69BN  
Tel: + 4 4  181 6001030  
Fax: + 4 4  181 5632490

M. HALL David J .
Manager, ITU and Radio Regulatory Affairs
Cable and Wireless Ptc
124 Theobalds Road
LONDON WL1X8RX
Tel: + 4 4  171 3154971
Fax: + 4 4  171 3156260

M. SAYERS Martin 
Carrier Business Manager 
B.T.
P.O. Box 9212 
DUBAI
Emirats arabes unis 
Tel: +971 4  31 3 1 1 0  
Fax: +971 4  314355

M. YOUSSIF Mohamed 
General Manager, Middle East 
l-CO Global Communications Ltd. 
1 Queen Caroline Street 
LONDON W 69BN 
Tel: + 4 4  181 6001018  
Fax: + 4 4  181 5632490
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U N  A N D  IT S  SPECIALIZED AG E NC IES  

ONU ET SES INSTITUTIONS SPECIALISES

UNDP/PNUD - Program m e d es Nations Unies pour le 
d6veloppem ent

M. MOUNTAIN Ross
Resident Representative
United Nations House
Bir Hassan
P.O. Box 11
BEIRUT
Liban
Tel: + 9 6 1  1 822145 /48  
Fax: + 961  1 6 0 3 4 6 0

UNESCO - O rganisation d es  N ations Unies pour 
I'Education, la S c ience  e t la Culture

M. DUPONT-HENIUS Georges 
7, place de Fontenoy 
F-75352 PARIS 07-SP 
France
Tel: + 3 3  1 45 6 8 4 1 9 5  
Fax: + 3 3  1 4 5 6 8 5 5 8 4

M. SALAME Ramzi
Specialists principal de I' enseignem ent sup 6 rieur
B.P. 5244
BEYROUTH
Liban
Tel: 961 1 850  0 1 3 / 4 / 5  
Fax: 961 1 824  85 4

WORLD BANK • La B anque m ondiale

M. MOUSSA Antoun
Regional Coordinator, Telecommunications & Informatics 
1818 H S treet, N.W.
WASHINGTON, D.C. 20433  
Etats-Unis d'Am 6 rique 
Tel: +1 2 0 2  4 5 8 0 1 4 7  
Fax: +1 202  5223001 
E-Mail: amoussa@ worldbank.org
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OTHER REGIONAL A N D  INTERNATIONAL ORG AN IZATIO N S  

AUTRES ORGANISATIONS RfcGIONALES ET INTERNATIONALES

ASBU • Arab S ta te s  B roadcasting Union

M. LUBBADEH Fares
Director
P.O. Box 8154
AMMAN
Jordanie (Royaume hach 6 mite de)
Tel: + 9 6 2  6  685414  
Fax: + 9 6 2  6  68 5 4 3 4

CE • Com m ission europ£enne

M. SOUPIZET Jean  Frangois
Head of Sector Developing Countries • DGXIII
200  Rue de la loi
BU9 3 /178
1049 BRUXELLES
Belgique
Tel: + 3 2  2 29 6 8 9 6 4  
Fax: + 3 2  2 29 6 8 9 7 0
E-Mail: jean.francois.soupizet@ bxl.dg13.cec.be

IARU • International A m ateur Radio Union

M. AL-SHAHWARZI A. Razak 
P.O. Box 933 
SEEB 121 
Oman (Sultanat d')
Tel: + 9 6 8  537777  
Fax: + 9 6 8  621882

M. WELENS Hans 
M echelsesteenweg 45 
2500  LIER 
Belgique
Tel: + 3 2  3 4891333  
Fax: + 3 2  3 4 881357

WORLDTEL -

M. AL-GHUNAIM Abdul Rahman 
WorldTel Limited Headquarters 
21 Lombard S treet 
LONDON EC3P3AR
Royaume-Uni de Grande-Bretagne e t d'lrlande du Nord 
Tel: + 4 4  171 280  4545 
Fax: + 4 4  171 280  4325
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INTERGOVERNM ENTAL O R G A N IZA TIO N S OPERATING SATELLITE S Y S T E M S  

ORGANISATIONS INTERGOUVERNEMENTALES EXPLOITANT DES SYST£MES A SATELLITE

ARABSAT * Arab Satellite  C om m unications Organization 

M. DAGGIG Ibrahim
Engineer, Transmission Planning, Operations and Marketing
P.O. Box 1038
RIYADH 11431
Arabie saoudite (Royaume d')
Tel: + 9 6 6  1 46 4 6 6 6 6  
Fax: + 9 6 6  1 464 5 6 3 8

EUTELSAT • O rganisation europ6enne de 
telecom m unications par satellite

M. AMADESI Paolo 
ITU Affairs 
70, rue Balard 
F-75502 PARIS CEDEX 15 
France
Tel: + 3 3  1 5 3 984879  
Fax: + 3 3  1 5 3984798

M. WRIGHT David
Manager Policy and Regulatory Issues 
99 City Road 
LONDON EC1Y 1 AX
Royaume-Uni de Grande-Bretagne e t d'lrlande du Nord 
Tel: + 4 4  171 7 281203  
Fax: + 4 4  171 7281174  
E-Mail: david_wright@ inmarsat.org

INTELSAT - International Telecom m unications Satellite 
Organization

M. DAJANI Samir
Group Director, Africa and the Middle East 
3400  International Drive, N.W.
WASHINGTON, D.C. 20008-3098  
Etats-Unis d'Am 6 rique 
Tel: +1 202  9 446838  
Fax: +1 202 9 447076

M. CAYLA Philippe
Head of the New Markets Development Division
70, rue Balard
F-75502 PARIS CEDEX 15
France
Tel: + 3 3  1 53984823  
Fax: + 3 3  1 53 9 8 4 6 6 4

M. CHABROL Michel
Head of the Digital Services Customer Care Section
70, rue Balard
F-75502 PARIS CEDEX 15
France
Tel: + 3 3  1 5 3 984823  
Fax: + 3 3  1 53 9 8 4 6 6 4

INMARSAT • International Mobile Satellite Organization

Mme NASSER Zein 
Consultant 
99  City Road 
LONDON EC1Y 1AX
Royaume-Uni de Grande-Bretagne e t d'lrlande du Nord 
Tel: + 4 4  171 7281481 
Fax: + 4 4  171 7251163

M. SHOTER Omar 
Regional Director, Arab World 
99  City Road 
LONDON EC1Y 1 AX
Royaume-Uni de Grande-Bretagne et d'lrlande du Nord 
Tel: + 4 4  171 7281481 
Fax: + 4 4  171 7 251163  
E-Mail: omar-shoter@ inmarsat.org
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OTH ERS

AUTRES

M. AL-DARWSHAN Darwich Mohamad
Journalista
M.B.C. / W.T.N.
Palais des Nations 
Salle de Presse 2 
1211 GENEVE 10 
Tel: +41 22 9171191 
Fax: +41 22 7400837

Arabie saoudite  (Royaume d ') 
Saudi Arabia (Kingdom of)

M. HINDAOUI Mohamad Chafic
TATCOM
P.O. Box 346
RIYADH 11411
Tel: + 9 6 6  1 4782655
Fax: + 9 6 6  1 4 760250

M. KAJIRIAN Zareh Gregory
Vice-President 
TATCOM 
P.O. Box 346 
RIYADH 11411 
Tel: + 9 6 6  1 4782655  
Fax: + 9 6 6  1 4 760250

M. STEWART William Edward
TATCOM
P.O. Box 346
RIYADH 11411
Tel: + 9 6 6  1 4782655
Fax: + 9 6 6  1 47 6 0 2 5 0

Canada
Canada

M. KAFITY Ray
General Manager 
NEWBRIDGE 
PO Box 11782 
MANAMA 
Bahrein (Etat de)
Tel: 973 535 223  
Fax: 973 535 339

M. MOUSSALLI Radwan
Resident Regional Director, Middle East & North Africa 
Teleglobe International Corp.
1751 Pinnacle Drive, Suite 1600 
MCLEAN, VIRGINIA 22102 
Etats-Unis d'Amdrique 
Tel: +1 703 6106682  
Fax: +1 703 6106351

£tats-Unis d'Am 6rique 
United S ta te s  of America

M. ANOUTY Mohamad 
Journaliste 
Associated Press

M. NAJJAR Mostafa
Journaliste 
Associated Press

France
France

M. DUCOURTIEUX Frangois 
ITC
TDCOM
31, rue des Erables 
ZAC Butte Gayen 
F-94000 SANTENY 
Tel: + 3 3  1 45100777  
Fax: + 3 3  1 4 3 860660

Mme KEDDARI Sabbah
Demonstration t 6 l6 mgdecine 
France Telecom
Direction des telecommunications spatiales
16 boulevard du Mont d 'Est
93160  NOISY LE GRAND
Tel: + 3 3  1 4 8157340
Fax: + 3 3  1 4 8 157358

Jordan ie (Royaum e hach6m ite de) 
Jo rd an  (H ashem ite Kingdom of)

M. KANAWATI Mahmoud M.
Executive Director 
FLAG Ltd.
PO Box 940344  
AMMAN
Tel: + 9 6 2  6  700630/1 
Fax: + 9 6 2  6  700643 /684  864

M. KHAMIS George
Executive Director, Middle East Region 
FLAG Ltd.
PO Box 940344  
AMMAN
Tel: + 9 6 2  6  691556  
Fax: + 9 6 2  6  684864

M. NASSER Akef H.
Consultant
Vision for Telecom and Consultation
P.O. Box 35207
AMMAN
Tel: + 9 6 2  6  655400  
Fax: + 9 6 2  6  655401 
E-Mail: anasser@ go.com .jo

Liban
Lebanon

Dr. DABBAGHE Ahmed
Demonstration teiemedecine 
Hdpital Alsahel 
Avenue de I'Aeroport 
BEYROUTH
Tel: + 961  1 3226782
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O TH ERS

AUTRES

Liban
Lebanon

Dr. DIRANI AH
Demonstration teiem edacina 
HApital Alsahel 
Avenue de I'Aeroport 
BEYROUTH
Tel: +961  1 3226782

Dr. ELOUZEIR Issem
Chirurgien, Demonstration teiem edecine 
HApital Alsahel 
Avenue de I'Aeroport 
BEYROUTH
Tel: +961 1 3 226782

Dr. KARAM Violette
Demonstration teiemedecine 
HApital Alsahel 
Avenue de I'Aeroport 
BEYROUTH
Tel: +961 1 3226782

Dr. NAJA Imad
Demonstration teiem edecine 
HApital Alsahel 
Avenue de I'Aeroport 
BEYROUTH
Tel: +961 1 3 226782

M. NASSAB Rafic
Vice President, Representative of Teleglobe International
Conseil & Developpement / Teleglobe
Sin al fil Centre
Tayyar
BEIRUT
Liban
Tel: +961 1 493  057  
Fax: +961 1 491 427

Dr. SERHAL G hassan
Demonstration teiemedecine 
HApital Alsahel 
Avenue de I'Aeroport 
BEYROUTH
Tel: +961 1 3226782

Norv&ge
Norway

M. IHLEN Gerhard 
President 
Teledata A.S.
Fornebuvn 35 
N-1324 LYSAKER 
Tel: + 4 7 6  812  7200  
Fax: + 4 7  67  127 270  
E-Mail: tda@ teledata.no

Q atar (Etat du)
Q atar (S ta te  of)

Mme BAYDOUN Maya
Journaliste
Jazira Satellite Channel

Royaume-Uni de  G rande-B retagne e t d ’lrlande du Nord 
United Kingdom of G reat Britain and Northern Ireland

M. NEWELL Clive
Director
Aries Communications Limited 
Low Grange Business Centre 
Brompton
NORTH YORKSHIRE DL6  2PE 
Tel: + 4 4  1609 779000  
Fax: + 4 4  1609 779001
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A ppui a d m in is tra tif

M m t Eva ABI NADER
Operateur

M. Antoine ABOUJAOUDEH 
Operateur

M. Houssein AJAMI
Logistique

M. M. ARZOUNI 
Operateur

Nader ARZOUNI
Operateur

Mme. Patricia ASSAF
Accueil

M. Marwan ASSAF 
Press

Mme Aline ASSAF
Accueil

Nasser BAHMAD
Operateur

Mounir CHAAR 
Operateur

Mme. C osette CHAKAR
0 p6 ratrice

Mme Roula CHAMOUN 
Operateur

Mme Caroline CHATILA 
Secretariat

M. Assem CHOUAIB 
Press

M. Martin DICK 
Press

M. Hussam EL MASRI
Mmistdre des postes e t des telecommunications

M. Mohamed EL TALL
Logistique

M. Adnan EL-GHOUL 
Logistique

M. Issam ELHOSSARI
Logistique

M. Mazen ELYAMAN
Logistique

Mme Martine FADDOUL
Accueil

M. Miled FADEL
Logistique

M. Antoine GHANEM
Accueil

M. Randa HABBOUB 
Operateur

Mme Tamame HABIB 
Operateur

Mme Viviane HABIB 
Secretariat

M. Mouhamed HAIDAR
Press

Mme Lucienne HANNA 
Operateur

M. Marwan HAWARI
Logistique

Mme Haifa ITANI
Operateur

M. Ahmed ITANI
Ministere des postes e t des telecommunications
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M. Fatfi JARAKJI
Logistique

Mme Amal SAAD
Secretariat

M. Mouhamed KASSAS
Logistique

Mme Rawan SAAD
Secretaire du President MPT

Mme Micheline KEIROUZ 
Accueil

Mme Hiam SALAM 
Operateur

Mme Noha KHATRALLAH 
Operateur

M. Badie SARDOUK
Ministdre des postes et des telecomm unications

Mme. Hana KHALIL
Operatrice

M. Joseph  SFEIR 
Xerox

M. Ghazi KHATIB
Logistique

M. M. SIBLINI 
Operateur

Mme. Rania KHOURY 
Operatrice

Mme. Roula TABANJI 
Operatrice

Mme Nada KHOURY 
Operateur

Mme Neemat TABCH 
Operateur

M. Marwan KORONFOL
Accueil

M. Fouad WEHBEH 
Accueil

M. Youssof MAHFOUZ
Logistique

M. Toni ZAKHOUR 
Accueil

M. George MATTAR
Xerox

M. Fayez ZAKHOUR 
Operateur

M. Aref MEHIOU
Logistique

M. EJie NAKHLE
Accueil

Presse

M. Jean-Louis FARWAGI
General Manager, Editor 
Magazine HIGHTECH

Mme. Suha ORFALI 
Secretariat

Mme Katia TAYAR
Chairman & CEO, Editor in Chief 
Magazine HIGHTECH

M. Ziad RABAA
Logistique

M. Bassem SAAD 
Presse
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ITU STAFF /  PERSONNEL UIT

A. Forrctionnaires eius

Dr. Pekka TARJANNE 
Secretaire general

Dr. Henry CHASIA
Vice-Secretaire general

M. Ahmed LAOUYANE
Directeur, Bureau de developpement des telecommunications 
(BDT)

M. Theodor IRMER
Directeur, Bureau de la normalisation des telecommunications 
(TSB)

M. Robert JONES
Directeur, Bureau des radiocommunications (BR)

B. BDT

M. K. ABURIZIK
Conseiller, Bureau regional de I'UIT au Caire 

M. Nurgun AKYUZALP
Strategies et Programmation des Telecommunications

M. Saadi AL-JEBOORI 
Expert principal

M. Leonid ANDROUCHKO 
Commissions d '6 tudes de I’UIT-D

M. A. BAIRI
Spacecom

M .H am ed CHAABOUNI 
Chef, Unite des Etats Arabes

M. Y. JOUBEILY
Chef, Bureau regional de I'UIT au Caire 

M. Peter KURAKOV
Chef, Departement des Operations sur le terrain

M. Philippe LECHARNY
Consultant BDT

M. Hans PIETERSE
Chef, Departem ent des politiques, strategies e t de la 
programmation

B. BDT - Secretariat

Mme Maite COMAS-BARNES 
Assistante

Mme Sheila CONWAY
A ssistante du Directeur du BDT

Mme Virginia GOMEZ 
A ssistante

M. Fend JEMAA
Assistant

Mme Nora MAGISTRIS
Assistante

Mme May RAMELET
Assistante

Mme Ellen SELLIER 
A ssistante

C. Telecom

M. Jean  JIPGUEP 
President du Comite

EL Secretariat q6n6ral

M. Jorg ALLINGER 
Chef, Reprographie

Mme Dominique BOURNE 
Nouvelles de I'UIT

M. Abdelkrim BOUSSAID
Unite de planification strategique e t affaires exterieures

M. Pradeep PRASAD
Division de I'Ordinateur e t du Reseau

D. S.G. Secretariat

Mme Elaine BARON
Contrdle des docum ents

Mme Danieie BOCCARD 
Service des Conferences

M. Patrick CAILLER
Logistique
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D. S .G . S e c re ta r ia t

M. Raphael FERRIER 
Reprographie

M. Ren« GACHET
Distribution des docum ents

Mme Chantal GERVAIS-COULON
A ssistante du Secretaire general e t du Vice-Secretaire general

Mme Margaret MURPHY
Operatrice/Reviseuse anglais

Mme Rowena RUEPP 
Operatrice/Reviseuse anglais

Mme Marie-Henriette SANE 
Operatrice/Reviseuse frangais

Mme Michele SOBY-SIGAUD
Operatrice/Reviseuse frangais

E. In te rp re ta tio n

Mme Jacqueline JOUFFROY 
Coordinatrice, Service d'lnterpretation

Mme S. ABDEL-SAYED 
Interprets

Mme. Anne CHURCHILL 
Interprete

Mme G. DALLAL 
Interprete

Mme G. ELIAS 
Interprete

Mme R. GERMANOS-FRANCIS 
Interprete

Mme A.M. GREIS 
Interprete

Mme S. KHALLAF 
Interprete

Mme J .  KHOURY 
Interprete

Mme A. KORRA 
Interprete

Mme L. MENHEM 
Interprete

Mme N. SALEM 
Interprete

Mme A. YOUAKIM 
Interprete

F. P ro cfes-v erb a lis te s

Mme Claude BRIAND 

M. Timothy ELDRIDGE 

M. Rachid FERRAT

G. T ra d u c tio n

M. Jean-Paul MISSIRE 
Traduction frangaise

M. Anthony PITT
Traduction anglaise
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ANNEX 4 

List of documents

Document Submitted Title

1 SG Agenda of the Conference

2 BDT Implementation of the resolutions of AR-RDC-92, WTDC-94 
and the Plenipotentiary Conference (PP-94)

3 BDT International and regional cooperation

4 BDT Mechanism for monitoring, evaluation and progress review of 
the implementation of conference resolutions

5 Syrian Arab 
Republic

Extension and development of telecommunications in Syria 
1992-1996

6 BDT Regional projects for the Arab States

7 BDT Assistance to Somalia

8 BDT Assistance to other Arab least developed countries

9 BDT/ 
ITU-D SG 2

Telecommunication support for the protection of the 
environment

10 BDT Telecommunication policies for the Arab Region - 
The Arab Book

11 Syrian Arab 
Republic

Activation of the Arab regional telecommunication projects

12 Canada The infrastructure of synergy in the work of the development 
sector

13 Canada Access: Applying rural communications to the needs of 
development

14 SG Implementation of Kyoto Resolution 32 (1994) - Technical 
assistance to the Palestinian Authority for the development of 
telecommunications

15 INTELSAT Project access - INTELSAT support for development

INTELSAT INTELSAT DAMA - A solution to rural integration in the 
global economy

17 INTELSAT Telemedicine - INTELSAPs contribution to social services 
delivery

18 Syrian Arab 
Republic

General agreement on trade in services - Telecommunications 
implications



19 Syrian Arab 
Republic

Alternative calling procedures and apportionment of revenues 
and international accounting rate shares

20 BDT An overview of ITU activities in support of distance education 
in developing countries

21 BDT An overview of ITU activities support of public service 
broadcasting in developing countries

22 BDT Information infrastructure for the Arab States and their 
participation in GII

23 ITU-D SG 2 Telemedicine and developing countries

24 Saudi Arabia Flat network concept

25 Saudi Arabia Introduction to Saudi telecom’s intelligent network (IN) 
architecture, service features and services

26 BDT Information society and development themes and projects 
(ISAD)

27 BDT Finance, economics and tariffs survey for the Arab States

28 BDT Arab States telecommunications finance colloquium - 
Overview/Recommendations

29 BDT Telecommunications finance handbook

30 Canada/ 
ITU-D SG 2

Understanding rural telecommunication infrastructure

31 BDT Networks, services management and development

32 BDT ITU-D Study Groups 1 and 2 status reports

33 BDT TDAB contribution to the AR-RTDC-96

34 BDT Arab States Telecommunication Indicators 1996

35 BDT Report of the Preparatory Meeting of the AR-RTDC-96 
Damascus, (Syria), 3-5 June 1996

36 BR ITU-R activities o f relevance to developing countries with 
emphasis on WRC-97

37 Saudi Arabia Current challenges facing Saudi Arabian MOPTT in operating a 
new SDH network

38 ITU-D SG 1/ 
Rapp. Q.2/1

Driving forces for telecommunication reform and economic 
development

39
\

BDT Re-activation of the Arab Regional Telecommunication 
Development projects - MODARABTEL Phase II

40 State of Kuwait Call-back service

41 State of Kuwait GATS
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42 Syrian Arab 
Republic

Training in Telecommunications

43 ITU-D SG 1/ 
Rapp. Q.5/1

Telebras inductive card payphone system

44 ITU-D SG 2/ 
Rapp. Q.6/2

Collaborative action to improve health care in developing 
countries

45 BDT Telecommunications and the GATS

46 Inmarsat Bridging the policy and regulatory gap

47* United States Policy and development strategies

48 + 
(Add.l)

Lebanon The Lebanese experience in the provision of telephone service

49 Palestinian
National
Authority

Contribution to the AR-RTDC-96

50 Switzerland The situation of the Swiss telecommunications regulatory 
authority in 1996

51 ASBU Symposium on the impact of new technologies on television in 
the Arab region

52 Egypt Strategic plan for the telecommunications sector

53 TEMIC Executive management training

54 Tunisia Telecommunication development in Tunisia

55 Tunisia Negotiations on basic telecommunications in the context of the 
World Trade Organization

56* United Kingdom Digital sound broadcasting and the public service radio 
broadcaster in the Arab world

57* Malta The Regional Telecommunications Training Centre of Malta

58 - Not attributed.

59* WorldTel The WorldTel strategy of cooperation with host countries

60 France New ground rules for telecommunications in France

61 Djibouti Operation and maintenance of the telecommunication network 
in Djibouti

62 SG Secretariat of the Conference

63 France Telecom Globalstar: a new tool to develop telecommunication networks

* English only.

* English only.
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64* Japan Executive summary on PHS services

65* Palestinian
National
Authority

I Telecommunications training centre (TTC)
II Radio links and equipments requirements
III Fibre optic cables and tools
IV Telephone network management system (TNMS)
V Digital exchanges

66 SG Structure of the Regional Telecommunication Development 
Conference for The Arab States (AR-RTDC-96)

67 SG Minutes of the opening Plenary Meeting

68(Rev.l) SG Chairmanship of the Conference

69 UAE Thuraya regional mobile-satellite system

70* Kuwait Global data and voice communication using VS AT

71 SG Minutes of the first and second Plenary Meetings

72 SG Minutes of the third Plenary Meeting

73 Kuwait Politics of relations with the WTO and GATS in relation with 
the issue of telecommunications

74** SG Accord general sur les commerces des services

75 Morocco Contribution to the AR-RTDC-96

76 + 
Add.l

Committee 2 Final Report of Committee 2

77* Committee 1 Note by the Chairman of Committee 1 to the Chairman of 
Committee 3

78(Rev.l) Committee 1 Final report of Committee 1

79 Committee 3 Final report of Committee 3

80 SG Minutes of the fourth Plenary Meeting

81 GTPL Final report of the ad hoc Working Group of the Plenary

82 Committee 1 Message from AR-RTDC-96

83 SG Minutes of the fifth Plenary Meeting

84 SG Minutes of the sixth Plenary Meeting

85 SG Minutes of the Closing Meeting

** French only.
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