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English  [Opening Ceremony: Keynote Speech by ITU Secretary-General Yoshio Utsumi, ITU Secretary-General
English Remarks to the 2003 Global Symposium for Regulators Muna Nijem, CEO Telecommunications Regulatory Commission, Jordan
English  [Opening Remarks by Director of BDT Hamadoun I. Touré, BDT Director
English  [Opening Ceremony: Keynote Speech by Director of OFCOM Marc Furrer, Director OFCOM, Switzerland
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Filling the Market Effici Gap: L L d fi the Mobile Sector & How t
English 4 I mg_ e Marke clency Gap: Lessons Learned from the Moblle sector owto Sonja Oestmann, Intelecon Research & Consultancy Ltd.
Identify the True Access Gap
English 7 Bhutan a Case Study: On the Use of VOWLANSs for Rural Communications Tensin Tobgyl, ITU
English 13 How does one Connect Rural India? Ashok Jhunjhunwala, Indian Institute of Technology Madras, India
English 14 Universal Access & Universal Service: an Overview Mandlesilo Msimang
Modibo Camara, Directeur, Comité de Régulation des
Frangais 16 Promotion des TICs au Mali Télécommunications, Mali
English 19 The Wireless Revolution and Universal Access Michael L. Best, Georgia Tech, Harvard, MIT
English 22 Universal Service Funds and Minimum Subsidy Competitive Auctions Edgardo Sepulveda, McCarthy Tétrault LLP
English 23 Public Access Best Practices and Principles David N. Townsend, DNTA
English 25 ICT Market Overview Doreen Bogdan, ITU
. i . L . - H. E. Mr. Surapong Suebwonglee, Minister of Information and
English 27 Thai Budget PC P t: The Brid Digital Divide Case Stud
neiis albudge rojec € bricging Dlgital Divide Lase Study Communication Technology, Thailand
English )8 Telecom Dispute Resolution Hénk Intven, McCarthy Tétrault, Canada / Robert Bruce, Debevoise &
Plimpton, UK
English 32 Mini-Case Studies in Latin America Gustavo Tamayo, Jose Lloreda Camacho & Co, Colombia
English 33 Market Reform: A Tool for Achieving Universal Access Kathleen Q. Abernathy, FCC
English 34 GSR - Chairperson's Closing Remarks Muna Nijem, CEO Telecommunications Regulatory Commission, Jordan
English 35 GSR - BDT Director's Closing Remarks Hamadoun I. Touré, BDT/ITU
Frangais 36 Des principes a la pratique: la couverture mobile des zones blanches en France Audrey Baudrier, Autorité de régulation des télécommunications, France
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Engl|sh Trends in Telecommunication Reform 2003 - Promoting Universal Access to ICTs -
Frangais 3 X . ITU
- Practical Tools for Regulators (Executive summary)
Espafiol
English 5 D?sput_e Resol_ution _in the Telecommunications Sector: Current Practices and Future ITU; World Bank
Directions - Discussion Paper
English
N IS, Dispute Resolution in the Telecommunications Sector: Current Practices and Future
Frangais 6 - . . . ITU; World Bank
= Directions - Discussion Paper (Executive Summary)
Espafiol
English
Francais 8 Interconnection Dispute Resolution Mini Case Study: Botswana ITU
Espafiol
English
Frangais 9 Interconnection Dispute Resolution Mini Case Study: Denmark ITU
Espafiol
English 10 Interconnection Dispute Resolution Mini Case Study: India ITU
English
Frangais 11 Interconnection Dispute Resolution Mini Case Study: Jordan ITU
Espafiol
English
Francais 12 Interconnection Dispute Resolution Mini Case Study: Malaysia ITU
Espafiol
English . . . L . s
= 18 Interconnection Dispute Resolution Mini Case Studies - Key Findings ITU
Espafiol
English 24 Current Status of Interconnection Charge Rule and Dispute Resolution in Japan ITU
Enalish 2% Information Document: DRAFT: Venezuela Mini-Case Study 2003: Short Message U
e Service "Convergence" Interconnection in Venezuela
English 29 Information Document: DRAFT: Brazil Mini-Case Study 2003: Multimedia ITU
Communications Service: A New Service Category to Promote Convergence
English 30 Information Docum.ent: DRAFT: Colombia Mini-Case Study: Implementing Capacity- U
based Interconnection Charges
English
Francais 31 GSR 2003 - Universal Access Regulatory Best Practices Muna Nijem, GSR 2003 Chairperson
Espafiol
OTHER DOCUMENTS
Language | Doc No. [Title Author
Infi tion Society for Illiterate & Poor People: Too-Applications, Services, Probl . )
English 15 nrorma K_)n oclety for literate oor Feople: Too-Applications, Services, Froblems Dr. Chowdary, Center for Telecom Management and Studies, India
and Solutions
English 17 Universal Access: The Role of Satellites Ahmed Toumi, ITSO
English 20 Report on Dispute Resolution Settlement Procedures ECC/CEPT
English
Frr;i;is 21 Guideline_s for the _Implementation of_lnnovai\tf)ry Solutions Regarding Management ITU - Study Group 1
Espafiol and Funding of Universal Access/Service Policies




