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Contribution of Oman TRA at GSR 2004-December 8th -10th, 2004 
Licensing Options-Panel II 

 
Introduction: 
The Sultanate of Oman, in its endeavor to bring about accelerated telecommunications 
development has put a comprehensive program of reform to trigger va rious policy driven 
initiatives for the telecommunications sector, these include:  
§ Increase service choice of telecommunication services at competitive and 

affordable rates. 
§ Promote infrastructure development that will increase teledensity and spread of 

telecommunication services in all market segments (including voice, data and 
cellular etc.) 

§ Increase private investment in the sector. 
§ Accelerate expansion of telecommunication infrastructure to extend 

telecommunication services to un-served and under -served areas. 
§ Liberalize the sector by encouraging fair competition amongst service providers. 
§ Maintain an effective and well defined regulatory regime that is consistent with 

international practices. 
 
These core objectives are inline with Oman WTO commitments which places an 
obligation on the government to provide an impetus for sector development through a 
liberalization process that allows for entry and participation of private sector players.  
The government resolve has been outlined by allowing for a regime that encourages 
investment through licensing approach that would spur competition in the sector which 
has been run by monopoly incumbent. 
The WTO commitments have further provided impetus to initiate a series of measures on 
various fronts these included allowing –cross border supply- weaving the exclusivity 
right for the incumbent, i.e. Omantel, and allowing commercial presence of foreign 
suppliers in addition to commercial presence of foreign –owned subsidiaries within 
appropriate frame work.  
 
Background: 
The Omani market showed during the past few years a considerable untapped demand for 
not only voice services but also for data communications. This growing demand is 
expected to grow more rapid in the coming future due to social and economic alterations. 
To further enhance this growth in demand the Telecommunications Regulatory Authority 
of Oman adopted a technology neutral policy.  
 
Fixed Phone Market: 
Over the past 33 year, there has been increase in the fixed telephone density from less 
than 1 % in 1970 to 10 % in 2004. Fixed line subscribers reached 241,259 by the end of 
September 2004. 
 



Mobile Phone Market: 
Mobile service was first introduced in Oman in 1996 by Omantel and since then the 
number of subscribers have been growing rapidly. Mobile penetration was approximately 
25% by the end of 2003 and it has now surpassed the fixed line teledenisty.  
 
 
Internet Service: 
The internet service was first introduced in 1997.The number of Subscribers increased 
from 12,348 in 1998 to 51, 769 by the end of year 2003.  
 
Licensing Options: 
In accordance with Oman WTO commitments, the Telecommunications Regulatory 
Authority of Oman adopted the following licensing regime for different service 
categories: 
 

Licensing Regime by Service Category 
Class-I License 

Individual operator 

licence(s) 

Limited entry 

 

License awarded by a Royal Decree proposed by H.E. The Minister of 

Transport and Communications after approval by TRA subject to pre -

qualification and selection phases. 
 

i. Basic Public Fixed Telecommunication Network Services  
ii.  Basic Public Mobile Telecommunications services 
iii.  Basic Public Rural Telecommunications services 

iv. Public Data Networks  
Class-II License 
 

Unlimited entry 

services 

License awarded by H.E. The Minister of Transport and 

Communications after approval from TRA based on eligibility criteria  
 

i. Internet Service Provision (ISP) 
ii. Voice Resale 

iii. Audiotex Services  
iv. Short Messages Services (SMS) 
v. Public Voice Mail 

vi. Calling Cards 
vii. All other Value Added Services 

 

Class-III license 

Unlimited  

entry 

networks 

License awarded by TRA based on eligibility criteria. 

 

i.  Leased Lines Provision for private closed user  group  
ii. Private Telecommunications Networks not connected through public 

network. 

 



 
Future Potential: 
 
The Omani government views the foreign investments as a vital component in the overall 
strategy of the structural transformation in the economy; therefore, overseas companies in 
numerous fields including telecommunications are welcomed and encouraged. The 
Omani telecommunications market is expected to unfold it s growth potential during the 
coming year. The Omani mobile market is also expected to see transition from 2G to3G 
service. In this regard, ITU is initiating a case study titled” The Migration From 2G To 
The 3G in Oman”. As far as the spectrum allocation is concerned, Oman avoided the 3G 
auction approach to prevent any perverse effect of spectrum pricing on the 3G license.  
Thus in keeping with the government visions and resolve, licensing option for 
telecommunications service are sought to accelerate the reform process and ultimately 
provide benefits of world class services to its citizens 
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REMARKS OF MR. AHMED TOUMI 

BEFORE THE 5TH GLOBAL SYMPOSIUM FOR REGULATORS 

(GENEVA, 8-10 DECEMBER, 2004) 

PROMOTION OF COST-EFFECTIVE BROADBAND AND INTERNET SERVICES   
 

IInnttrroodduuccttiioonn  

 The “Global Broadband Satellite Infrastructure Initiative” (the “GBSI Initiative”) was 
a contribution of the Director General of ITSO to the World Summit on the Information 
Society (WSIS) that promotes the use of satellite technology to bridge the “digital divide.”  
The GBSI Initiative recognizes that the existing satellite infrastructure could be successfully 
used to provide universal, affordable high-speed Internet access to underserved areas where 
the provision of terrestrial wideband technologies is not cost effective. 
 
 The GBSI Initiative is based on the successful GSM (Global Standard for Mobile 
communications) model that was promoted by European countries for the development of 
mobile telephony.  Like the  GSM model, the GBSI Initiative calls for a public-private 
partnership to facilitate the emergence of a worldwide market for satellite broadband services.  
The Initiative identifies a set of activities concerning the use of spectrum and orbital 
resources, standardization and market access to be conducted jointly by governments and the 
private sector. 
  

TThhee   rroollee   ooff  ggoovveerrnnmmeennttss   aanndd  rreegguullaattoorrss   

SSppeeccttrruumm  iissssuueess  

 Radio spectrum and the geostationary-orbital locations are universal public resources 
to be used efficiently and economically for the benefit of the public, including the needs of 
developing countries.  
 
 Currently more than 5000 MHz of spectrum has been allocated by the ITU fixed (FSS) 
and broadcasting (BSS) satellite services.  This represents almost 25-times the spectrum used 
by GSM services worldwide.  However, the different national regulatory regimes that govern 
the use of this spectrum, as well as the current multiplicity of proprietary technical standards, 
have caused market fragmentation and significantly limited the access to satellite broadband 
services despite the overcapacity that currently characterizes the satellite industry. 
 

The dedication of a small fraction of this spectrum in C-, Ku-, and Ka bands, which 
would be available on a worldwide and interference-free basis for consumer-broadband 
satellite service, is critical for the development of a global market for this service.  The 
identification of these bands would provide visibility to the industry and a guarantee to the 
services providers and equipment manufacturers that the solutions and products that they 
develop could be deployed on a global basis. The availability of dedicated spectrum would 
also stimulate competition among services providers and equipment manufacturers, in a 
manner similar to the GSM model.  
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It is anticipated that many of you present here today will play a positive role in 
identifying these frequency bands. 
 
 
Regulatory issues 
 

The harmonization of regulations is a key element leading to the emergence of a 
vibrant and global consumer-broadband satellite market.  In fact, more than any other 
telecommunications service, the international nature of satellite services encourages this 
regulatory harmonization of such issues as, among others, competition, interoperability, 
certification of end-user equipments, and cross-border transmissions.  

 
I believe that consideration should be given to creating a joint regulators- industry 

working group to identify those regulatory components that would positively influence the 
creation of a worldwide market for satellite broadband and internet access, taking into account 
the sovereign rights of countries to license national service providers. 

  
 

Global Standard  
 
 Governments and regulators also should encourage the development of an open global 
standard for consumer equipment  as a means to ensure the  affordability of broadband and 
Internet services, which will particularly benefit low-income consumers.  This would ensure 
efficient and economic use of the radio spectrum, as well as equitable access to the spectrum 
by developing countries.  
   

TThhee   rroollee   ooff  iinndduussttrryy  

Global Standard 
 
 The private sector, the main beneficiary from a business perspective of a global 
satellite broadband market, should help governments and regulators in promoting a worldwide 
satellite broadband market.  In particular, satellite operators, equipment manufacturers and 
service providers should join forces to develop a global open standard for consumer satellite 
broadband terminal equipment that would operate in the identified global spectrum. 
 
 The worldwide availability of dedicated spectrum would attract new and established 
consumer terminal equipment manufacturers, software and microprocessors designers, and 
promote mass production. In turn, the availability of radio spectrum that is free from 
interference from terrestrial transmissions, as well as an open global standard for equipment, 
would to lead to the availability of small, simple and affordable consumer terminal equipment. 
Within the identified spectrum, the transmission speed that the open global standard would 
permit could potentially be limited to a specific broadband level to be agreed on by interested 
parties.  
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Spectrum Issues 
 
 Satellite operators should play an active role in the process of identification by the 
governments of the spectrum that can be dedicated to consumer-broadband satellite service, as 
these operators control the down-link transmissions spectrum. These satellite operators should  
identify the spectrum used by the satellites that already are in-orbit  that could be available for 
consumer-broadband service, and eventually consider redeployment of existing service 
applications to other parts of the radio spectrum if necessary. In addition, the governments 
that regulate the use of the up- link transmissions spectrum also may have to consider vacating 
spectrum from terrestrial interfering services if necessary. 
 
   

PPrrooggrreessss   aacchhiieevveedd  aanndd  tt iimmee lliinnee     

  
The Radiocommunication Assembly, in its meeting in June 2003, decided to undertake 

the necessary technical studies by 2005 related to the frequency requirements for satellite 
broadband services. The World Radiocommunication Conference in 2003 put the technical 
issues related to global broadband services on the agenda for the next WRC conference in 
2007.  The first phase of the WSIS, at its meeting in December 2003, recognized the relevance 
of broadband networks, international open standards and spectrum management for an 
inclusive information society and specifically called upon the ITU to promote access to global 
high-speed Internet satellite services for underserved, remote and sparsely populated areas.  
 
GBSI MoU 
  
 On the private sector industry side and subsequent to the WSIS meeting in 2003, I 
have availed myself to coordinate cooperation among industry players with regard to the 
issues previously identified.  For this purpose, a  “Memorandum of Understanding” (“GBSI 
MoU”) has been circulated among industry and, so far, has been signed by a significant 
number of satellite operators, equipment manufacturers and service providers. The first 
meeting of the GBSI MoU signatories was held in Madrid (Spain) in October 2004, and a 
follow-up meeting is planned for mid-January 2005 in Rome. 
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This paper has been prepared by Eric Lie <eric.lie@itu.int>, Telecommunication Development Bureau (BDT), 
ITU as an input document for the 2004 Global Symposium for Regulators (GSR), organised by the 
Telecommunication Development Bureau. Other papers and presentations that have been prepared for the GSR can 
be found at http://www.itu.int/ITU-D/treg/Events/Seminars/2004/GSR04/index.html.  

The views expressed in this paper are those of the author and do not necessarily reflect the opinions of ITU or its 
membership. 
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1 Introduction 

1.1 Trends in spectrum demand 
Over the past few years, the development of new wireless technologies has phenomenally expanded the 
range of services reliant on spectrum. At the same time, the demand for such services has also seen a 
corresponding increase in recent years. In the past decade alone, ITU has recorded more frequency 
assignments than during the entire previous history of radio. 

A particularly striking example of this growth in demand for wireless services can be seen in the growth of 
mobile telephony worldwide over the past decade. In 2002, the worldwide number of mobile phone 
subscribers surpassed the total of fixed-line customers and this trend is predicted to continue. 

To a large extent, the recent trend of liberalization, deregulation and privatisation in telecommunication 
services, particularly in the mobile and ISP sectors, have increased competition, in turn causing mobile 
telephony prices to fall and demand to rise. 

With its cost advantages and its ability for rapid deployment, wireless access for telephony and data services 
has also conquered new markets. Wireless networks are fast becoming the preferred infrastructure solution 
for developing countries and rural areas where fixed-line communications have been found to be too costly 
to deploy. 

Meanwhile, while the recent growth in demand for mobile telecommunication services has driven a large 
portion of spectrum demand, the growing popularity of new applications such as the Global Positioning 
System (GPS), which was originally developed for defence purposes, as well as radio tracking applications 
such as the use of Radio Frequency Identification (RFID) tags have also placed a greater burden on spectrum 
resources.1 

1.2 Developments in spectrum technology  
Beyond expanding the range of wireless services which have led to increased spectrum demand, advances in 
wireless technologies have also made it possible for spectrum resources to be used more efficiently. 

Traditional radio communications have long assumed receiving equipment to be “dumb”, in the sense that it 
has limited ability to differentiate between the true signal and background noise. The only way to ensure that 
the radio understands the communication is to have a signal from the transmitter that is received much 
stronger than the background noise around it on the same frequency. This high signal-to-noise ratio alerts the 
radio that there is a signal containing information. Recent technological advances, however, have made the 
computing power of processors in radio equipment sufficiently sophisticated to sift through noise and pick 
out information intended for a specific receiver. Some of these technologies that are changing the way 
governments look at spectrum management include spread spectrum technologies, smart antennas, mesh 
networks, and software defined radios (see Annex 1 for a description of some of these technologies). 

Although these technologies have shown great promise in improving spectrum use, radio spectrum 
management policy often fails to capitalise on them due to a number of reasons such as resistance from 
strong vested interests in preserving incumbent technologies, as well as from incumbent band operators who 
fear interference, and the lack of adequate capacity for testing these emerging technologies. As a result, 
spectrum policy makers and regulators often choose to be conservative in making policy decisions associated 
with new technologies, 

1.3 Need for technology focused, market-based approaches 

Added to the increasing demands placed on spectrum resources, the increasing “digitisation” of information 
and communications and the resulting convergence of technology have also resulted in the “blurring” of the 
boundaries between the services along which spectrum has been traditionally managed. Where in the past 
certain radiocommunication services were regarded as distinct, a single platform can now be used to deliver 
a wide variety of services to customers. Broadcasting, for example, is moving towards more interactive 
applications with the introduction of IP datacasting, where digital content formats, software applications, 
programming interfaces and multimedia services are combined through Internet Protocol (IP) with digital 
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broadcasting.  Similarly, mobile systems are now capable of delivering access to live broadcasting content.2 
In addition, third-generation (3G) mobile networks are potentially capable of transmitting data rates of up to 
2Mbit/s, overlapping with the present performance of broadband fixed wireless access. 

In the face of mounting demand and increased complexity, the ability of a country to use its spectrum 
resources efficiently depends heavily on the way spectrum is managed. Unfortunately, in many countries, 
this task is made difficult because of the limited resources made available to spectrum managers to manage 
the increasing volume of spectrum related activity and to effectively monitor and promote the development 
of new wireless technologie s. In such a situation where demand exceeds supply and in a sector where more 
resources are available to the private sector than to the government, there exists a compelling argument for a 
greater reliance on spectrum policies that rely more on market-forces. 

This paper discusses the merits and practicalities of implementing a number of market-based approaches to 
spectrum management. These approaches have the potential to promote both efficiency in a number of inter-
related spectrum management functions, including spectrum allocation and assignment, as well as spectrum 
monitoring and enforcement. This paper also presents a discussion of the spectrum policy issues that have 
been raised by the development and deployment of advanced wireless technologies. 

2 Market-based strategies for spectrum allocation and assignment 
In general, the objective of the spectrum manager is to maximise the net benefits to society that can be 
realised from spectrum resources. According to economic theory, this objective can be facilitated through the 
mechanics of a free market. However, a number of practical constraints, in particular interference 
management, as well as public policy considerations have led spectrum managers worldwide to exercise a 
certain degree of centralised command and control over spectrum allocations and assignments. For example, 
some degree of economic efficiency may have to be sacrificed in order to safeguard the provision of certain 
public services such as scientific research, defence, safety and public broadcasting. Furthermore, the needs of 
harmonisation and standardisation, which are often encapsulated in international obligations related to 
spectrum use, also act as a constraint to the creation of a free market in spectrum rights. 

In spite of these constraints, however, a growing number of countries have adopted, or are considering 
adopting, a wide range of strategies designed to give market-forces a larger role in the determination of how 
spectrum resources are allocated, assigned and used.  This section describes the theory and practice of some 
of these key strategies: auctions; tradable spectrum rights, market-based spectrum license fees and license-
exempt spectrum use.  

2.1 Auctions  
As part of its Radio communications Act of 1989, New Zealand was the first country to authorize auctions of 
“spectrum rights”. Since then, a growing number of countries have used auctions to assign commercial 
spectrum licenses where there have been competing licensees. For example, 13 out of the 33 countries that 
had assigned spectrum for UMTS services by 2002 had used auctions.3 

2.1.1 Types of auctions  

Auctions may take various forms, including: 

• the English auction, where the auctioneer increases the price until a single bidder is left; 

• the first-price sealed bid auction, where bidders submit sealed bids and the highest wins; 

• the second-price sealed bid auction, where bidders submit  sealed bids and the highest bidder wins but 
pays the second highest amount bid; 

• the Dutch auction, where the auctioneer announces a high price and reduces it until a bidder shouts 
“mine”; and 

• the simultaneous multiple round auction, as first practiced by the Federal Communications Commission 
(FCC) in the United States of America. This involves multiple rounds of bidding for a number of lots 
that are offered simultaneously. The highest bid on each lot is revealed to all bidders before the next 
round when bids are again accepted on all lots. The identity of the high bidder may or may not be 
revealed after each round, but is revealed at the auction’s close. The process continues until a round 
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occurs in which no new bids are submitted on any lots. This variant is more complex than single -round 
auctions but offers bidders greater flexibility to combine lots in different ways, and, because it is more 
open than a sealed bid process, limits the impact of the winner’s curse, allowing bidders to bid with more 
confidence. 

2.1.2 Advantages and disadvantages of auctions  

Spectrum auctions have been lauded as an efficient mechanism of assigning commercial spectrum licenses 
for which there is a high demand. Auctions have been seen as a way to decrease the administrative costs and 
time associated with the spectrum assignment process in comparison with administrative hearings or “beauty 
contests”. At the same time, economic theory dictates that licenses will be put to their most productive use as 
they are competitively assigned to users who value these licenses the most. License proceeds have also 
become a lucrative source of income for government treasuries as 3G auctions in the United Kingdom have 
shown.4  

Nevertheless, auctions have introduced their own set of inefficiencies.5 Despite the large body of work 
dedicated to the study and application of good auction design, the number of variables that need to be 
considered, such as future demand and technological development, rend the effects of auctions 
unpredictable. Furthermore, auctions also operate in the rigid framework of administrative spectrum 
allocations where if too little spectrum is allocated for a particular use or for a particular region, the auction 
will result in an artificial scarcity premium for the government.  

Although auctions have been successful in terms of revenue generation for governments, examples of 
unintended auction results include the effects of some 3G auctions in Europe that have resulted in the 
financial difficulties of a several carriers and the return of auctioned licenses. Such consequences can lead to 
a delay in the rollout of infrastructure and services as well as pressure towards industry consolidation and a 
reduction in competition in the marketplace.  

Auction design typically requires a tailored approach, adapted to the particular circumstances of a country. 
For example, in Nigeria, experience showed that in order to ensure that nationwide spectrum resources were 
utilised efficiently, it was necessary to package spectrum according to regions (particularly in terms of 
distinguishing urban from rural spectrum) as well as to establish certain network roll-out conditions that were 
attached to spectrum licences. The auction experience in Nigeria has been mixed with several operators 
unable to meet rollout obligations after winning spectrum licenses at auctions. The country is currently 
examining how to improve the spectrum management regime in order to allow new operators to come into 
the market in order to replace or reinvest in operators who are unable to rollout their networks.    

2.2 Tradable spectrum rights 
While a well-designed auction can assign spectrum resources efficiently at the onset, it cannot continue to 
ensure that the assigned spectrum will continue to be used in an economically efficient manner in the future. 
In order to allow spectrum resources to be used by those who value it the most and for the purpose it is 
valued for the most, a market-based mechanism will have to be introduced to allow spectrum users the 
flexibility of transferring their spectrum rights and of determining the use to which it is put to.  

In their consultation document on the implementation of spectrum trading, the former Radiocommunications 
Agency (RA) in the United Kingdom identified four major trading modes that reflect different degrees of 
flexibility that could be allowed to spectrum licensees6: 

•  mode 1: change of ownership; 

•  mode 2: change of ownership and reconfiguration (covering partition and aggregation); 

•  mode 3: change of ownership, reconfiguration and change of use, and 

•  mode 4 : change of ownership and change of use. 

Spectrum trading variants also include spectrum leasing and spectrum sharing arrangements.7  
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Changes in ownership  

Presently, in most countries, the transfer of ownership of a spectrum licence to another party after the initial 
assignment is only allowed in very limited and difficult circumstances. For example, in the United States, the 
Communications Act of 1934 limits the ability of licensees to transfer their spectrum rights without a 
laborious and costly application and public review process. 

By allowing the transfer of spectrum rights, economic efficiency could be more easily achieved as licensees 
are exposed to the opportunity cost of their spectrum. If the value a licensee places on the spectrum is lower 
than that placed on it by another party, a transfer of the spectrum rights to the other party would result in a 
gain in economic efficiency. Allowing transfers would also lower barriers to entry into the market, firstly, by 
reducing risk by introducing the possibility of resale and secondly, by allowing prospective market entrants 
easier access to spectrum on the market instead of having to lobby or apply for spectrum to be 
administratively assigned to them.8  

Changes in spectrum ownership or licensee through secondary trading have been permitted in some bands by 
Australia, Canada, Guatemala, New Zealand, the United Kingdom and the United States. The FCC in the 
United States, for example, has allowed trading in selected licences in secondary markets. Prior approval 
from the FCC is necessary, however, before a trade can take place and as a result trading has been limited 
because of the added risks involved. Nevertheless, the FCC is currently reviewing its rules and procedures to 
lower barriers in the secondary market and to promote more flexibility. 9  

Spectrum reconfiguration 

The ability to partition and aggregate spectrum to a user’s needs has been identified as an important element 
in achieving greater flexibility and efficiency in spectrum use. Users would have the incentive to only 
purchase or retain what they require while also allowing them to respond to changing spectrum needs over 
time. Allowing spectrum reconfiguration also provides an incentive for licensees to use spectrum more 
efficiently as they could partition and sell off unused spectrum.  

In practice, however, the flexibility to partition spectrum has not been put to great use. In the United States, 
for example, partitioning rules allow licensees operating certain services the option to divide their licences 
by geography and frequency. However, the level of activity promoted by this measure has not been 
significant with only less than 0.1 per cent of licences auctioned by the FCC having been through the 
partitioning process.10 This has largely been attributed to a number of factors. Firstly, partitioning the 
spectrum is seen as devaluing the asset. Secondly, licensees may seek to roll-out networks in their unused 
portion of spectrum in the future and thirdly, spectrum trading costs in the United States are seen as too high. 
In general, spectrum leasing is seen to be a better alternative to partitioning and sale.   

Changes in use 

It has been acknowledged by a number of economists that allowing changes in spectrum use would provide 
the greatest flexibility in terms of subjecting spectrum management to market forces. Given the 
unpredictable nature of spectrum demand and technological progress, it would appear that a good approach 
would be to devolve the decision on how to use spectrum to market players who have the agility to respond 
faster to changes in technology and consumer wants. 

It has been highlighted that restrictions on spectrum use according to predefined service definitions also 
result in equipment manufacturers and operators concentrating on developing and deploying systems for the 
specific bands in which their services are allowed to operate, regardless of whether it represents an efficient 
use of spectrum.11 In turn, this in-built equipment rigidity also prevents the use of such equipment over other 
suitable bands that may be under utilized. Allowing changes in spectrum use, however, would allow 
spectrum and equipment to be redistributed according to market demand. In the United States, mobile 
operator Nextel acquired (through a series of purchases) a network of local radio trunking licences used for 
dispatch services. In the absence of a regime allowing changes in spectrum use, these licenses were 
painstakingly converted into a nationwide licence to provide public mobile telephony through a lengthy and 
expensive administrative process, illustrating the value of a simplified procedure to allow changes in 
spectrum use. In New Zealand, where such changes in use are permitted, spectrum sold originally for 
multipoint distribution service is being used flexibly as multipoint broadband wireless local loop.   
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In countries where spectrum trading has been introduced, the trend is to provide flexibility in services and 
use of technologies in commercially tradable bands. For example, in Australia no service or technology 
constraints are specified in spectrum licences. Australian “standard trading units” (STUs) of spectrum have 
been designed to accommodate all likely uses. It is important to note, however, that in Australia and New 
Zealand potential flexibility is nevertheless still constrained by the way spectrum is packaged for initial 
auction. This is done so as to facilitate the most likely use of the band under consideration. As such it does 
not result in a completely service neutral outcome. Here, likely use is determined by the availability of 
equipment and typical international use of the band.  

There are a number of important constraints that act on the scope of an administration to introduce flexibility 
in spectrum use. Depending on the geographic isolation of the country, changes in spectrum use can be 
constrained by international obligations, such as the ITU Radio Regulations, spectrum harmonization 
requirements and bilateral agreements.  Governments may also seek to restrict changes in use in order to 
maintain diversity in the provision of radio services. For example, mobile communication services could be 
offered through a range of alternatives from self-provided trunked mobile systems to cellular telephony.  
Some of these obstacles to changes in spectrum use are discussed below. 

Spectrum leasing and spectrum sharing 

Spectrum leasing or sharing typically involves a partial transfer of a licensee’s rights to spectrum either for a 
limited period of time and/or for a portion of the spectrum encompassed in the licence. This includes, for 
example, the transfer of the right to transmit from one site under a multi-site licence for a temporary period. 
The flexibility afforded by such an arrangement is particularly ideal for situations where a lessee’s 
requirements are minor or temporary. It also allows licensees to benefit by allowing them to receive returns 
on portions of their assignment for which they have no present need. This allows unused spectrum to be 
released into the market and creates a financial incentive for licensees to adopt more efficient ways of 
utilizing their existing spectrum. In leasing and sharing arrangements, however, it would be important for 
licensees and lessees to be clear on how rights and obligations are apportioned, especially in cases where 
enforcement action may have to be taken by the regulator (see Box 1).  

 

Box 1: Spectrum leasing in the United States 

In May 2003, the Federal Communications Commission (FCC) adopted a “landmark” order on spectrum leasing 
that authorised most wireless radio licensees with exclusive rights to their assigned spectrum to enter into spectrum 
leasing arrangements. 

Under the leasing rules adopted, licensees in certain services are allowed to lease some or all of their spectrum 
usage rights to third parties for any amount of spectrum and in any geographic area encompassed by the licence, 
and for any time within the term of the licence. 

The order also creates two different mechanisms for spectrum leasing depending on the scope and responsibilities 
to be assumed by the lessee: 

The first leasing option – “spectrum manager” leasing – enables parties to enter into spectrum leasing 
arrangements without obtaining prior FCC approval so long as the licensee retains both de jure control of the 
license and de facto control over the leased spectrum. The licensee must maintain an oversight role to ensure lessee 
compliance with the Communications Act and all spectrum related FCC rules. In enforcing the rules, the FCC will 
look primarily at the licensee on compliance issues but lessees are potentially accountable as well.  

The second option – de facto transfer leasing – permits parties to enter into leasing arrangements, with prior 
approval of the FCC, whereby the licensee retains de jure control of the license while de facto control is transferred 
to the lessee for the term of the lease. Lessees are directly and primarily responsible for ensuring compliance with 
all FCC rules. For enforcement purposes the FCC will look primarily to the lessee for compliance, and lessees will 
be subject to enforcement action as appropriate. Licensees will be responsible for lessee compliance in so far as 
they have constructive knowledge of the lessee’s failure to comply or violation. 

Source:  Report and Order and Further Notice of Proposed Rulemaking (FCC 03-113), Federal Communications Commission.  
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Box 2: Overlay licenses 

Overlay licenses give rights to use spectrum that currently contains an incumbent as soon as the incumbent has 
moved out (or rights to use a part as soon as the incumbent has vacated that part). The incumbent’s security of 
tenure may be limited by license term so that they may be required to move out by a given date. Incumbents and 
new entrants may then negotiate over the price to be paid to bring the date forward. 

Source: ITU research. 

2.2.1 Implementing spectrum trading 

The implementation of spectrum trading, in its different modes, involves the consideration of a number of 
issues. These include how to make the transition from more traditional approaches to spectrum management, 
how spectrum should be packaged, how long licence or ownership rights should be granted for and what 
institutional arrangements should be should be established to ensure the smooth operation of the market. 

Managing a transition to spectrum trading 

Countries that have implemented spectrum trading have tended to adopt a progressive approach to its 
introduction. A step-by-step approach to trading gives regulators the time to facilitate spectrum 
reorganization and markets the opportunity to gain familiarity with the new regime.  

Limiting spectrum trading to only new assignments of licences and the use of overlay licences (see Box 2), 
has been found to be a convenient approach in making the transition to spectrum trading while 
accommodating the interests of incumbents.  

As an alternative example, New Zealand’s three tiered system of rights have permitted the introduction of 
transferable and flexible spectrum rights while accommodating incumbent interests (see Box 3).  

In most countries where spectrum trading has been introduced, trading is permitted first in certain bands or in 
classes of licences that have been identified as appropriate. This list is then gradually expanded (see Table 1). 
Some of the factors that are considered in determining whether a category of licence is suitable for trading 
and through what mode (change of ownership, repartition, change of use, etc.) include: 

• demand for re-allocation of spectrum in the particular band or class of licensees; 

• degree of scarcity for frequencies in the particular band and the estimated trading volumes in the future 
as the introduction of spectrum trading may not be worthwhile if low trading volumes are expected; 

• stability of the band, which can be influenced by either imminent changes international spectrum 
allocation or the introduction of new technology in networks with uncertain market and technical factors; 

• spectrum allocation within the Radio Regulations and other international coordination requirements, and 

• arrangements for harmonized use. 12 

The introduction of more complex forms of trading that allow for reconfiguration or changes of use or both 
are more likely to involve an increase in the risk of interference and would require much more detailed 
licensing conditions. 

In general, countrie s that have introduced or are planning to introduce spectrum trading have earmarked 
spectrum bands or licence classes covering services such as mobile networks, mobile data networks, paging 
networks, private business networks and certain categories of terrestrial fixed links as most suitable for 
trading under one of the various modes. Later phases may subsequently include spectrum bands of licence 
classes covering services such as sound broadcasting and television broadcasting, as such services commonly 
involve an element of public broadcasting policy considerations to be taken into account. Nevertheless, it is 
worth noting that in New Zealand, the spectrum-trading regime was first implemented in the area of 
commercial radio broadcasting, where the perceived need for reform was the greatest. 
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Box 3: Spectrum management in New Zealand 

New Zealand has shown that it is feasible to create tradable spectrum rights and to auction these rights despite the 
presence of incumbents in the bands. This was largely accomplished through a three-tier system of rights: 

Management rights  bestow the exclusive right to become the spectrum manager for a nationwide band of 
frequencies for a period of up to 20 years. Within this band, the manager can issue licences. They are not 
constrained as to the uses for which licences are issued. 

Licence rights  are derived from spectrum licences that are issued by the management rights holder which allow 
licensees the right to use frequencies within their bands. Licences are use specific and defined in terms of 
transmitter sites. The management rights holder can issue licences to itself. 

In blocks of spectrum where management rights have not been created, the legacy regime of non-tradable 
apparatus licences  continues.  

The Government favoured a progressive conversion of licences to a spectrum rights regime. As the initial owner of 
all management rights, the Government has used auctions to make primary assignments of tradable management 
rights. There were 91 management rights as at February 2004, with the New Zealand Government retaining 
ownership of 15 of these rights, predominantly over spectrum used to provide public services.  

It is left to the ensuing management rights holders whether or not to trade their rights. There are no restrictions on 
the activities of the operators, the number of entrants into the markets or specialised licensing requirements. 

 Source: Ministry of Economic Development at http://www.med.govt.nz/rsm/ and http://spectrumonline.med.govt.nz/. 

Although secondary trading has been introduced in Australia, New Zealand and Guatemala, the government 
nevertheless reserves certain bands for specific services and not subject to secondary trading regimes. For 
example, Australia does not subject satellite services to secondary trading (although it does apply pricing) 
while the New Zealand government retains the rights over spectrum used for public service broadcasting. 
Services where governments require universal service provision, in particular, are generally deemed 
unsuitable for secondary trading. 

  

Table 1: Ofcom’s Timetable for Spectrum Trading 

2004 2005 2006 2007 Other 

Analogue PAMR 
(Public Access 
Mobile Radio) 

Wide-area PBR 
(Private Business 
Radio) 

Emergency services 2G and 3G mobile  Mobile 
satellite 

National paging On-site PBR   PMSE (Programme 
Making and Special 
events) 

Satellite 
shared with 
terrestrial 
services 

Data networks Digital PAMR   Aviation and maritime 
communication 

Radio 
broadcasting 

National and 
regional PBR 

10 GHz FWA (Fixed 
Wireless Access) 

  Radionavigation 
(Radar) 

Television 
broadcasting  

Common Base 
Stations 

32 GHz       

Fixed wireless access 40 GHz       

Scanning telemetry         

Fixed terrestrial links         
Source: A Statement on Spectrum Trading: Implementation in 2004 and Beyond, August 2004, Ofcom, London 

www.ofcom.gov.uk 
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Dividing and packaging spectrum for trading 

The way spectrum is divided and eventually packaged in terms of geography or bandwidth for initial 
assignment has a considerable influence on the ease of trading implementation and the eventual development 
of the spectrum trading market.  

While assigning licences encompassing variable amounts of spectrum on a case-by-case basis is practised by 
most spectrum trading countries, Australia has adopted a more structured basis as a point of departure by 
first dividing spectrum into standard units of geographical coverage and bandwidth (see Box 4). Such an 
approach provides some advantages in terms of flexibility of use and ease of reconfiguration, which in turn 
facilitates the easier introduction of spectrum trading, but is notoriously difficult to implement given the 
amount of variables that have to be rationalized in creating uniform spectrum blocks. 

 

Box 4: Spectrum as commodity 

Australia and the standard trading unit (STU) 

In Australia spectrum blocks owned by licensees are represented in units called standard trading units (STUs). An 
STU covers a predetermined geographic area and frequency band. STUs can be combined vertically to provide 
increased bandwidth or horizontally to cover a larger area. An STU is the smallest spectrum unit recognized by the 
ACA and its bandwidth and geographic dimensions cannot be further divided. 

The minimum frequency band for any spectrum licence would have a width of one STU bandwidth. In some bands 
this bandwidth is as small as 0.0125 MHz. The minimum geographic area for an STU is a single cell of a Spectrum 
Map Grid. The Spectrum Map Grid covering Australia is shown below, and consists of cells of various sizes 
depending on their location.  

 

Different cell sizes are used depending on the levels of population. Larger cells are defined in rural areas. Small 
cells are defined in population density areas, such as cities, towns and their suburban areas 

Auction lots of spectrum space are then defined for sale. An auction-lot area is defined by reference to the 
spectrum map grid. The auction-lot areas are defined to cover the total area available from each band release and 
with no overlap of areas. Auction-lot areas are created by a process that aggregates map grid cells. The process 
takes account of the value of populated areas, the incumbent services and the requirements of technical framework 
itself, for example, the size of the emission buffer zone. 

Source: Australian Communications Authority. 

 

 

 



 12 

Box 5: Fragmenting spectrum in Guatemala 

Spectrum rights in Guatemala are granted in fully transferable and fragmentable frequency usage titles (Titulos de 
Uso de Frecuencias or “TUF”s), which have technical limitations to protect against interference but which have no 
service limitations. Under the system, all spectrum that is not assigned can be requested. Following a request, the 
regulatory administration determines whether the request would infringe upon any other person’s rights and if it 
does not, it opens up a period where other parties may object to the granting of the right, which must be based on a 
violation of the protesting party’s existing right, and where other parties may seek a portion of that requested 
spectrum. In the latter case, the administration is obliged to start an auction. In cases where fragmentation would 
promote competition, the law requests from the administration that it auctions the requested spectrum in a 
fragmented fashion. 

The first TUF auction in Guatemala was launched on 4 June 1997. It comprised 20.8MHz of nationwide spectrum 
in the 800MHz range, which was used for trunking or specialized mobile radio (SMR). There were initially 11 
bidders, including the incumbent GUATEL. It was decided to fragment the 20.8MHz of spectrum was into 19 pairs 
of outbound and inbound bands: seven band pairs of 1 MHz each, and 12 bands of 200kHz each. The auction 
ended after two weeks of intense biding, with total payments of about USD 3 million. Out of the initial seven 
bidders, 11 bidders won at least one lot. 

Source: Pablo T. Spiller and Carlo Cardilli, Towards a Property Rights Approach to Communications Spectrum (1999), Yale 
Journal of Regulation, Vol. 16, No.1. 

Regardless of whether spectrum is divided into trading units or not, regulators will still have to weigh a 
number of considerations in deciding on the optimum spectrum package sizes for initial assignment. If 
spectrum packages are too small, users will have to incur increased transaction costs through the process of 
aggregating the necessary amount of spectrum. Not only would the creator of a national network have to 
negotiate with multiple spectrum owners, but if any refused to sell, the network could not exist as planned. 
On the other hand, if spectrum packets are too large, additional costs will be incurred in disaggregating and 
reselling the spectrum. Furthermore, the assignment of spectrum in large packages can also act as a barrier to 
entry into the market as higher prices would have to be paid. 13 In thin markets where demand for spectrum is 
lower, the packaging and assignment of spectrum in smaller lots may increase market interest and the 
likelihood of additional competition (see Box 5). 

Auction theorists have considered this question and some have proposed package bidding as a possible 
solution. Regulators could let interested parties bid on smaller individual parcels or on a package of 
individual parcels. If the total bid for the package were greater than the total for the individual parcels, then 
the spectrum would go to the single bidder for the package. For example, in the United States, the FCC has 
introduced package bidding into its spectrum auctions.14 

Competition safeguards 

Competition safeguards are central in planning for the introduction of spectrum trading as the possibility of 
spectrum consolidation may potentially lead to a decrease in the number of competitors. Spectrum hoarding, 
in particular, has been highlighted as a key concern. 

In Australia and New Zealand competition concerns regarding spectrum trading are largely resolved by ex 
post enforcement of competition law.15 In other countries, regulators have resorted to more ex ante 
competition policy measures, usually in the form of requirements for regulatory clearance of spectrum 
trades. For example, in the United States, FCC approval is required before a licence transfer can be made. 

Other ex ante  safeguards include spectrum ownership caps that limit the maximum amount of spectrum a 
single entity is allowed to own. Spectrum ownership caps are applied in a number of countries, for example, 
in the United States. Such an ex ante  approach may avoid a lengthy ex post resolution of market dominance 
issues. For example, in New Zealand, a decision of the Commerce Commission - the national competition 
authority – that deemed that New Zealand Telecom (NZT) would acquire a dominant position if it was 
permitted to purchase all the AMPS spectrum was deliberated in national courts for a lengthy period of time 
before being overturned. The New Zealand Government is now reviewing the need for spectrum caps on a 
case-by-case basis.16 

Nevertheless, in practice, competition concerns have not materialised to any noticeable extent as a result of 
spectrum trading. The experience of Guatemala has shown an increase in effective competition following the 
introduction of spectrum trading despite the absence of ex post competition law rules. Examples from 
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Australia and New Zealand have also shown no significant need for ex post regulatory intervention in the 
secondary market. 

Trading mechanisms and market intermediaries 

Once a spectrum trading framework is in place, markets can be left to develop of their own accord with the 
trading process carried out by appropriate private sector intermediaries. These could include brokers, private 
spectrum exchanges or dealers that purchase spectrum and repackage them for resale. To a certain extent, 
such services have developed in a few countries where spectrum trading has been introduced. In Australia, 
for example, specialised consultancies have assumed some of the role of facilitating spectrum trades. 
However, the emergence of a full range of intermediaries similar to those in other industries has yet to be 
seen.  

In the alternative, administrations have the option of taking steps to shape the development of a spectrum 
trading mechanism. Specific trading mechanisms could be mandated by administrations, standardizing the 
means by which spectrum rights can be transferred or a central trading institution could be established in 
order to establish greater oversight over the trading process. 

There is a danger, however, that in such an approach, administrative costs will be high, increasing the costs 
of trading and decreasing the incentive to trade. There are, however, less interventionist approaches that can 
be taken to facilitate the development of spectrum trading markets, through means such as the dissemination 
of various amounts of trading information for example (see Box 6), or through the establishment of a 
common resource to bring together buyers and sellers, like for example, a public database of spectrum for 
sale or spectrum sought or the organization of periodic auctions at which spectrum owners could offer 
spectrum lots. 

Windfall gains and high prices 

The conversion of licenses to tradable licenses may result in incumbent licensees receiving capital gains, 
especially when the original license was not obtained through an auction process. Although there are no strict 
economic reasons to prevent windfall gains, concerns are likely to be raised among the general public if the 
gains are substantial in relation to the original assignment price. The question of government levies for net 
gains in spectrum trades has been considered as a possible remedy. Nevertheless, the imposition of taxes or 
transfer fees on profits may have a negative effect if it reduces the incentive to trade. In Australia, taxation 
law was one of a number of “unforeseen consequences” by the Australian spectrum regulator that impacted 
spectrum trading. In particular, State Governments also sought to apply high levels of stamp duty on trading 
transactions.17 

 

Box 6: Information requirements 

For a transaction to take place, a potential spectrum buyer requires information as to the spectrum that is available 
for sale. In other more mature markets information gaps have typically been addressed through private 
intermediaries, such as through brokers or market analysts that rely on voluntary disclosure. Nevertheless, in the 
absence of such intermediaries and to facilitate a fledgling spectrum trading market, some administrations that 
have introduced spectrum trading have required buyers and sellers to provide a certain level of information 
regarding their trades. At the very least, registries containing basic information such as a list of assigned spectrum 
and their users have been maintained. For example, Australia provides an online register of spectrum licences that 
allows buyers of spectrum to search for potential sellers. However, information on confidential users for reasons of 
national security is withheld and pricing information is not collected or recorded by the ACA. In general, 
information on transactions can be mandated through regulatory compulsion and disseminated by publication 
directly or in aggregated form, periodically or in real time, and through a number of means, for example on a 
publicly accessible website. 

To a large extent, the differing levels of mandatory disclosure reflect a balance between the desire to maintain open 
and competitive markets against commercial prerogatives to privacy and security. On the one hand availability of 
information on prices and transactions provide valuable information regarding supply and demand and allows the 
market to allocate resources efficiently, furthermore, increasing the level of information available to all parties 
levels the playing field and reduces the scope of informational advantages. On the other hand, market participants 
may worry that purchase and sale information may reveal sensitive information regarding their business plans. 

Source: Implementing Spectrum Trading, A Consultation Document, July 2002, Radiocommunications Agency, UK. 
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Box 7: Telephone subscriber rates in Guatemala  

Before and after the Reform 

In Guatemala, the initial effects of the introduction liberalization have been visible in the telephony sector. From 
1996 to 2001 the total number telephone of lines (fixed and mobile) increased at an annual compounded rate of 38 
per cent. Under State monopoly, the annually compounded rate from 1985 to 1995 was nine per cent. Although the 
sudden increase in penetration rates can be attributed to privatisation and liberalisation of the entire 
telecommunication sector, a comparison in performance with other countries implementing the same reforms, 
except for spectrum trading, have shown more modest growth. 

 

Before and after the reform, 
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The graph uses as a baseline the year of the reforms: 1988 for Chile, 1993 for Peru, and 1996 for Guatemala. The 
growth rate in Guatemala far surpasses that for either country.  Five years after the reform the annually 
compounded growth rate for Chile and Peru was 21 per cent and 27 per cent respectively, compared to 
Guatemala’s 38 per cent. 

Source: ITU Country Case Study, Radio Spectrum Management for a Converging World in Guatemala. 

Some concern over high spectrum licence prices resulting from primary licence auctions have been raised in 
the context of countries that have introduced spectrum trading. It is generally assumed that spectrum trading 
would bring about higher bids at auctions for initial rights due to a lowering of barriers to market entry. 
However, the example of Australia and Guatemala, two countries that have introduced liberalisation of 
spectrum use and spectrum trading, have shown that spectrum licence prices at auction were generally lower 
than in comparable countries. 

2.2.2 Spectrum trading in review 

Spectrum trading has been welcomed to different degrees by different markets. The United States registers 
an annual trading volume in the thousands while the New Zealand market is characterized by thin trading 
volumes. Beyond the fundamental issue of market size, some analysts have attributed this low volume of 
spectrum trading in New Zealand to a number of factors that can be instructional. 18 Firstly, there remains 
some confusion regarding old and new licences, as well as nervousness in the industry about the expiry date 
of current licences. There has also been uncertainty about the way spectrum will be treated for international 
standardization purposes, as the availability of equipment often constrains spectrum utility. As New Zealand 
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uses auctions for initial spectrum assignments, introducing a secondary market will have less of an impact 
when the primary mode of assignment is already market based. The most important factors, however, are tied 
to the nature of market demand for spectrum. Spectrum purchases are typically made by operators who 
intend to build out networks. As such, they have little intention to sell the spectrum in the short term. It also 
appears that there are few operators vying for spectrum in New Zealand. In the recent 3G-spectrum auction, 
six blocks of spectrum were offered and only four bids were received. 

Admittedly, compared to the long history of centrally regulated spectrum management, practical experience 
with regard to spectrum trading has been limited to a handful of countries. Nevertheless, it appears that the 
practice is set to grow. An independent study was conducted for the European Commission and published in 
May 2004 regarding the conditions and options for introducing spectrum trading in the EU.19  This study 
recommended that the EU move toward a framework that requires trading and further liberalization in 
spectrum use. 

Encouragingly, it is also clear that spectrum trading is not purely an issue for developed countries. In 
Guatemala, the introduction of spectrum trading has been credited with an increase in the telephone 
subscriber rates (see Box 7). By allowing industry a larger say in spectrum management, spectrum trading 
also promises to alleviate some of the administrative burdens governments have to shoulder, particularly in 
the task of ensuring the continued efficient distribution and use of spectrum resources.  

2.2.3 Constraints to spectrum trading 

Despite these successes, a number of significant misgivings still remain with regard to the introduction of 
spectrum trading, the most preoccupying being an increased risk of interference. Furthermore, spectrum 
trading may also introduce its own set of inefficiencies that may include increased difficulties and higher 
transaction costs in assembling spectrum bands in contiguous areas and in realizing economies of scale or 
other welfare benefits resulting from international harmonization and standardization. 

Interference 

National administrations have traditionally regarded interference management as one of their central 
responsibilities under their overall objective of maximizing the technically efficient use of spectrum. In the 
absence of exhaustive and precise technical details of all services and systems over different topographical 
and meteorological conditions, a spectrum management approach that allocates spectrum along the lines of 
services or systems with homogeneous characteristics (in terms of compatible RF power level, similar 
bandwidths, similar protection environments, similar potential for interference and similar performance 
requirements) reflects the most practical way of attaining spectrum efficiency. Within this service-based 
allocation framework, regulatory administrations then co-ordinate the co-existence of different systems 
within the same frequency band as well as between systems in adjacent frequency bands through license 
assignments.  

While this approach to interference management brings about a certain measure of technical efficiency by 
removing some usage variables, it suffers from a certain amount of inflexibility and unresponsiveness. With 
the introduction of more market-based approaches to spectrum management, a more flexible and transparent 
framework would be required. Although changes in the way spectrum assignments are managed may not 
require significant changes in the current regime, changes in spectrum allocation practices that allow for 
changes in spectrum use will impact the interference environment considerably. 

In order to allow greater freedom of use, some critics have argued that usage restrictions on spectrum should 
be replaced with interference limits designed to achieve the same ends.20 In some countries where spectrum 
trading has been introduced, the administration may set the initial limit for interference parameters (e.g. New 
Zealand, Australia and the United States) or they may be set by industry with oversight from the regulator. 
For example, in Australia, interference levels are administratively set at the geographic boundaries of each 
standard trading unit (STU) with while in New Zealand, area and frequency parameters are administratively 
defined on a case-by-case basis for initial license assignments.  

While the approach of setting absolute boundary conditions offers clarity and simplicity in its application, it 
risks technically inefficiency, as it does not reflect the characteristics of the actual systems that are deployed 
when spectrum use changes. As such, provided that sufficient technical data and calculation tools are 
available, the eventual setting of boundary conditions should be delegated in some measure to users. In 



 16 

countries employing such a framework, users are typically given the option of varying initial boundary 
conditions either through bilateral negotiations or through administrative appeal. For example, in Canada, 
initial boundary conditions are trigger values for negotiation that are set conservatively to minimize the 
potential for interference. 

In most cases, if an agreement between the affected parties is not possible, then some form of dispute 
resolution procedure typically applies, for example in Australia, an independent conciliator may be appointed 
by the ACA if parties are unable to arrive at an agreement.  However, the resolution of disputes through the 
courts was tried but was found to be impractical and lengthy in New Zealand.  

To a large extent, the monitoring of interference conditions in these countries is largely left up to the 
spectrum users, illustrating the practical possibility of devolving such administrative functions to the private 
sector, thus decreasing the burden on the government.  

New Zealand provides an interesting example where the devolution of interference management has been 
taken one step further. Under its framework of tradable “management rights”, a “management right” owner 
would essentially assume the role of the regulatory administration in setting boundary conditions for its 
“licensees” within the band it holds “management rights” for. This approach effectively reduces the 
interference management burden on the administrative regulator. Nevertheless, it has been noted that in one 
case, the regulator had to intervene significantly. Management rights for cellular bands around 900 MHz 
allowed the operation of AMPS and GSM systems in adjacent bands. Interference problems resulted and the 
regulator intervened by releasing spare spectrum to act as a guard band.  

International considerations 

To a significant extent, spectrum management at the national level is constrained by international obligations 
resulting from agreements that countries have been entered into for mutual benefit, primarily for purposes of 
interference management and spectrum harmonization. 21 

• Harmonisation 

International spectrum harmonization offers both benefits and constraints to countries that adhere to these 
norms. Internationally harmonized channels are required for the cross-border movement of certain wireless 
services such as radio communications on ships and aircraft as well as global roaming on mobile phones. In 
addition, services that transmit signals across borders, such as satellite services, also require some degree of 
international harmonization. Finally, the harmonization of spectrum usage across countries allows wireless 
equipment manufacturers in achieving larger economies of scale and operators in achieving a more rapid 
rollout of new services. 

Along with the benefits offered, international harmonization requirements, both global and regional, also 
impose constraints on changes in spectrum use, which can result in inefficiencies in the form of regulatory 
delay and which can act as a barrier to the development of new and alternative services for that frequency.22 
Countries can also be restrained from adopting new approaches to national spectrum management, like 
spectrum trading or open spectrum, which allow spectrum users full freedom to determine spectrum use. 
Strict harmonization requirements can also inhibit the emergence of competing technologies and services 
over other frequencies. There are benefits that can be reaped from allowing multiple or competing standards 
to develop as the type and quality of services offered tend to differ across technologies. For example, CDMA 
networks introduced more and better data services earlier than those available on GSM networks.23 

Nevertheless, despite the apparent constraints of in aiming for international spectrum harmonization, there 
still remains some scope for flexibility. The evolution of harmonization and standardization in mobile 
communications provides a good illustration of how flexibility and competition between standards and 
technology may be preserved while allowing the benefits of harmonization, like global roaming for mobile 
phones and economies of scale, to emerge (see Box 8).  
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Box 8: Harmonization and standardization in mobile communications 

The development of first-generation analogue mobile systems was strongly influenced by the adoption of open and 
non-proprietary standards. Although AMPS (USA), TACS(UK) and NMT(Scandinavia) systems were based on 
different technologies, neutral manufacturers were allowed to adopt their standards, leading to the more wide-scale 
adoption of these technologies in neutral countries. Standards proprietary standards promoted by Japan, France and 
Germany, however, proved less successful. Although there was little coordinated international effort to harmonize 
spectrum use for these services, the frequency bands used by the successful standard gained a near-harmonized 
status (e.g. 450MHz for NMTS and 900MHz for TACS). 

The development of the second generation of mobile systems, however, took place during a period when the 
European Community’s desire for a single market came into prominence. The Conférence des Administrations 
Européenes des Postes et Télécommunications (CEPT) undertook the development of a set of common standards 
for a pan-European mobile network. Representations by the CEPT to the European Commission resulted in a 
directive requiring Member States to set aside spectrum in the 900MHz band for the eventual deployment of a pan-
European mobile network based on the GSM standard. These conditions led to the emergence of an early installed 
subscriber base which was quickly added to by the rapid adoption of the standard by most countries worldwide. By 
the end of 1993, there were more than 1 million GSM users in Europe. By contrast, the American policy of not 
adopting a common standard or frequency led to a fragmented market and to substantial difficulty in exporting 
American technologies and standards. 

Although competition for global adoption between UMTS and CDMA2000 technology characterized the 
development of an international framework for third-generation mobile systems, the success of GSM demonstrated 
the importance of global roaming in the eventual service delivery. Internationally, a core band of spectrum was 
allocated at around the 2GHz band for terrestrial systems in the IMT-2000 family.  

Source: JL Funk and DT Methe, “Market and committee-based mechanisms in the creation and diffusion of global industry 
standards: the case of mobile communication”, Research Policy 30(2001); Neil Gundal et al., “Standards in wireless telephone 
networks”, Telecommunications Policy 27(2003); and Martin Cave, Review of Radio Spectrum Management, An independent 
review for Department of Trade and Industry and HM Treasury (2002) available at: 
http://www.see.asso.fr/ICTSR1Newsletter/No004/RS%20Management%20-%202_title-42.pdf. 

The example of the evolution of harmonization and standardization in mobile technology illustrates a few 
important factors to consider. Firstly, where harmonization is seen as advantageous, it should nevertheless 
not set more limits than necessary to achieve its goals. For example, it  should be aimed at broad categories, 
such as the entire family of IMT-2000 standards, within defined bands rather than at a specific technology 
description, such as UMTS. This would allow for competition between technologies and standards to 
continue. Secondly, after harmonization has delivered its benefits, competing services and technologies 
should be allowed to access the spectrum. Finally, the creation of standards for harmonized bands should be 
left open and led by industry in order to facilitate market based competition between manufacturers and 
operators. 

In this respect, at the international level, ITU Radio Regulations and recommendations impose relatively few 
constraints in terms of mandatory harmonization requirements. Spectrum allocations for the purposes of 
harmonization are typically confined to that necessary for the efficient provision of cross-border services, 
such as satellite services, and the facilitation of cross-border movement of radio transmissions, such as in 
aviation and maritime uses. These are typically phrased in terms of broad service categories and are largely 
technology neutral. 

• Cross-border interference management 

On a global scale, interference management is largely dealt with through ITU. The most important principle 
of the Radio Regulations is that spectrum, being a limited resource, must be used efficiently and equitably. In 
order to achieve this, ITU Radio Regulations and recommendations determine how spectrum bands can be 
used while the Radiocommunication Bureau (BR) oversees a coordination procedure that requires the 
registration of systems that have been licensed by its Member States and the dissemination of that 
information to Member States that may be affected.24 

Given its broad service categories and emphasis on bilateral coordination, ITU’s spectrum management 
framework can be considered to be more flexible than most national regimes that employ narrower 
allocations and assignments. Nevertheless, the framework still suffers from the same criticism that is levelled 
against national approaches that seek spectrum efficiency through administrative spectrum allocation. In 
addition, its operation also acts as a constraint on the spectrum management approaches that can be taken by 



 18 

national administrations to remedy these inefficiencies. In practice, if national administrations were to 
implement market based approaches that allow greater flexibility in spectrum use, spectrum usage in border 
areas would effectively be restricted to the services specified within that ITU frequency band. While this 
may not constrain geographically isolated countries, it would severely limit the spectrum management 
options open to small countries that share borders with many others. 

Nevertheless, It is important to note that those countries that have developed a flexible, market-based 
approach to spectrum management have done so largely within the framework of the existing international 
regulations. Although there is some support for the idea of making allocations on a more generic basis and 
avoiding allocations to a specific application or technology among ITU member states, there is still 
considerable reluctance to open a wide-ranging review of definitions as this is likely to be very resource 
intensive.  It may only be necessary to adopt a more flexible interpretation of the existing definitions, or to 
modernise them.25 

2.3 License-exempt spectrum 

In contrast with spectrum management regimes based on exclusive rights, a licence-exempt model does not 
assign users exclusive use privileges over spectrum. Instead, access to spectrum is either open to all users 
(open access spectrum) or to a group of users who hold the rights to that spectrum in common (spectrum 
commons). In this way, spectrum users are given greater freedom to enter the market and to deploy a more 
flexible range of services to the consumer.   

2.3.1 Open access spectrum 

Licence-exempt spectrum use is usually permitted in two forms. The first involves low power transmissions, 
where interference is limited by strict power limits and regulatory equipment approval. This allows low-
power users to co-exist in bands simultaneously used for higher power emissions. The second involves 
spectrum use in bands allocated for licence-exempt use. Bands like the 2.4 GHz “industrial, scientific and 
medical” (ISM) band, where 802.11b standard operates, as well as the 5 GHz band, where the 802.11a 
standard and the emerging 802.16 standard operate, have generated considerable attention in recent times. 
Most regulators require users of these bands to be subject to certain restrictions, such as output power limits 
or communication protocols, and other “etiquette rules” aimed at minimizing interference. While users of 
these bands are permitted higher power outputs due to the protection offered by the dedicated bandwidth 
given to licence-exempt use, the use of the spectrum itself is typically granted on a non-interference, non-
protected basis. Users in these bands are liable for interfering emissions they cause but are not protected 
from interference from others. Significant incentives are therefore created for users to deploy innovative 
systems that offer dynamic traffic -channel monitoring and selection and fast frequency hopping spread 
spectrum waveforms. 

In addition to the technological and service innovation brought about by licence-exempt spectrum use, 
eliminating the requirement for administrative licensing also lowers barriers to market entry and spurs 
competition. The increasing popularity of services delivered over licence-exempt bands in many parts of the 
world serves as a strong testimony to benefits that can be reaped from an open spectrum approach (see 
Box 9).  

Despite the rapid success enjoyed by some services provided over licence-exempt spectrum, significant 
concerns remain regarding the long-term viability of an open access regime. Over time, logic dictates that the 
increasingly diverse and intense use of such bands would gradually increase the potential for congestion and 
interference causing an eventual degradation in service quality. The experience of the citizen band (CB) 
radio in the United States is often highlighted as an example of a tragedy of the spectrum commons, even 
though it is uncertain as to how large a role service degradation played in its drastic fall in popularity in the 
mid-1970s.26 Despite this concern, licence-exempt bands have nevertheless served as a valuable catalyst for 
the emergence of successful technologies that serve to increase technical spectrum efficiency and minimize 
interference. Some of these technologies, such as frequency hopping spread spectrum, are described in 
Annex 1.  
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Box 9: The growth of “Wi-Fi” 

The term “Wi-Fi” commonly refers to the array of technical standards that can be used to create “wireless local 
area networks”, or WLANs (known also as “radio local area networks” or RLANs). Strictly speaking, Wi-Fi is a 
certification that manufacturers can apply to their products once they satisfy certain interoperability criteria. 
Meanwhile, WLAN denotes a radio networking technology used to connect personal computers or other appliances 
to a local network. WLANs can be operated for private use, such as in the home, or to create short-range, public 
networks. Known as “hotspots,” these networks can be found in airport lounges, coffee shops or even 
neighbourhoods. 

There are many technical standards used to create WLANs. Those that have received the most attention are the 
802.11 family of wireless technical specifications developed by working groups of the United States’ Institute of 
Electrical and Electronics Engineers (IEEE). The most popular specification is currently 802.11b, which uses the 
2.4 GHz “industrial, scientific and medical” (ISM) bands. Many people employ the term “Wi-Fi” to refer strictly to 
802.11b equipment, although the term has come to be used by the general public as synonymous with all WLAN 
networks and devices. That would include the 802.11a standard, which operates in the 5 GHz bands. More 
recently, the 802.16 standard that has been approved by IEEE which enables wireless metropolitan area networks, 
or WMANs (these are also referred to as “Wi-Max” networks). For the purposes of this paper, Wi-Fi is used 
generically to refer to all WLAN products, reflecting its popular usage. 

A number of countries have dramatically increased the rate of use of wireless networks. In the United States, for 
example, it has been reported that the number of Wi-Fi implementations doubled between 2001 and 2002. More 
than one million Wi-Fi access points are estimated to be in use by more than 700 000 US enterprises.27 Internet 
service providers (ISP) have even begun using Wi-Fi technology to cover entire cities.28  

There are a large number of optimistic estimates about the future growth of the Wi-Fi market. For example, 
analysts predict that by 2006, there will be 800 000 European Wi-Fi hotspots, 530 000 in the United States and 
1 million in Asia. Wi-Fi revenue in Western Europe and in the United States is expected to rise to USD 5.4 billion 
this year, up from USD 33 million in 2002.29 In the United States, estimates indicate that more than 5 million 
American households will migrate to mobile and high-speed wireless broadband networks for their primary 
connection by 2006.30 There is another prediction that replacement of wired services by wireless access is expected 
to accelerate dramatically and will reach an additional 10 million wireless access users by 2005.31 

Source: SPU Global Market Trends, “Wi-fi takes the sector by storm” available at: 
http://www.itu.int/osg/spu/spunews/2003/oct-dec/wi-fi.html and “Report on the Development Of Wireless Local Area 
Networks In OECD Countries” available at: http://www.oecd.org/dataoecd/44/42/2506976.pdf. 

Although the decision as to whether to exempt certain bands from licensing is a national matter which may 
need to take into account license revenue issues and competition issues relating to the use of other (licensed) 
bands, there is nevertheless, a need for coordination at the international level first before countries take such 
decisions as they could have adverse cross-border effects. In Guatemala, for example, devices designed for 
unlicensed use in another country were imported into the country and caused interference with licensed 
operations in Guatemala. Although the parties involved resolved the situation without government 
intervention, the global proliferation of such devices will entail greater international coordination. 

2.3.2 Spectrum commons  

Similar to the approach taken in an open access regime, a spectrum commons does not assign exclusive 
rights to individual users. However, rather than opening access to all users, access rights to spectrum are 
limited to a group of users who assume the management of that band. As it is generally assumed that open 
access resources tend to get overused rapidly, resources for which clear common ownership rights are 
established are likely to be utilized more efficiently.  

This commons approach to spectrum is essentially modelled on common property management regimes that 
are practiced in other industries, such as fisheries. While the administrative allocation of spectrum for the 
purposes of establishing spectrum commons have been relatively rare, the management of some licence-
exempt frequency bands have nevertheless taken on the characteristics of spectrum commons in some cases 
(see Box 10). 
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Box 10: Unlicensed PCS in the United States 

Starting in the late 1980s, cellular companies and computer makers began to petition the FCC to allocate new 
spectrum for experiments with a new generation of personal communication services. The FCC consolidated the 
proposed new services (isochronous applications, such as wireless PBX, and asynchronous applications, such s 
nomadic data devices) in a proceeding for unlicensed PCS services (UPCS). The unlicensed status reflected a 
general agreement among interested parties that a licence-exempt regime with a minimum of regulatory restraints 
would foster innovation. Two self-governing industry organizations, the Unlicensed PCS Ad Hoc Committee for 
2GHz Microwave Transition and Management (UTAM) and the Wireless Information Networks Forum 
(WINForum) were formed by manufacturers to deal with critical administrative and technical issues. UTAM 
proposed a plan for band clearing and frequency coordination while WINForum addressed technical issues related 
to coordination among users. All manufacturers of devices utilizing the UPCS band were required to become 
UTAM members. 

In 1994, the FCC finalized its rules governing the UPCS band. The 1 910-1 920 Mhz band was assigned to 
asynchronous devices while 1 920-1 230MHz was assigned to isochronous devices. Wireless PBX is the dominant 
application in the isochronous band, being deployed mainly in large worksites with highly mobile workers. 
Although there are claims that the band is congested in some areas, spectrum demand is generally accommodated 
by the rules that promote coordination among users. The asynchronous band, however, lies fallow with no products 
developed for its use, largely because of problems associated with band clearance and the success of competing 
technologies using the 2.4 GHz ISM band. 

While technological and service innovation has not flourished in the band as envisioned, the market remains 
healthy and the system of industry governance appears to have worked effectively. The band clearing process has 
been successful and UTAM has reported a sound financial situation. According to UTAM, no disputes between 
UPCS users have been reported. UTAM has also been successful in its role as a monitor in preventing the 
unauthorised use of the band. 

Source: Carol Ting, Johannes M. Bauer, Steven S. Wildman, The U.S. experience with non-traditional approaches to spectrum 
management, Prepared for presentation at the 31st Research Conference on Communication, Information and Internet Policy, 
Arlington VA, USA, September 19-21, 2003 available at http://quello.msu.edu/wp/wp-05-03.pdf. 

2.4 Administrative incentive pricing 

The levying of a market-based license fee is another alternative through which an administration can 
introduce market-forces in spectrum management. Beyond the basic fees that are traditionally based on 
management costs such as those for processing license applications, the monitoring of spectrum use and 
other administrative costs, there are other forms of license fees that are designed to reflect the workings of 
market forces in the absence of other mechanisms such as spectrum trading. These typically take the form of 
incentive fees (commonly referred to as administrative incentive pricing). 

Opportunity costs of the current use of spectrum would reflect the economic value of the spectrum in the best 
alternative use. In theory, current users would therefore be willing to hand back rights to use spectrum  

An incentive fee attempts to use price as a means to provide incentive for spectrum to be used efficiently. In 
theory, licensees would be encouraged to use as little spectrum as they can to achieve their aims and to return 
or transfer on unused portions of their spectrum assignment if the opportunity costs of using spectrum, 
reflected through administrative incentive pricing, are higher than the economic value to that user. 

In calculating incentive fees, a number of different elements of spectrum usage have been taken into account 
by the administrations that have implemented them. These include the coverage area, the extent to which the 
frequencies can be shared, the population density, power levels allowed, the bandwidth, etc. In a number of 
countries, simulated auctions and financial studies and extrapolations based on prior secondary market 
transactions may be used (see Box 11).32 

Administrative incentive pricing, however, is an imperfect substitution for market-forces. Information 
deficiencies as well as methodological problems in determining fees equivalent to the opportunity costs of 
current spectrum use, renders it an imperfect tool. Nevertheless, in the absence of other alternatives, there 
still remains considerable scope for the use of administrative incentive pricing in the case of public services 
and other specific services, such as satellite and public broadcasting, which are deemed unsuitable for the 
application of more significant market based approaches, such as spectrum trading. 
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Box 11: Spectrum pricing in Australia 

The Australian spectrum pricing system is conceived on the assumption that charges to the users of spectrum 
should serve two objectives: 

- act as a rationing device and set in a manner that encourages efficient use of spectrum, and 

- deliver a fair return to the community for the private use of a community resource. 

The radiocommunication licence taxes (for transmitters and receivers) are based on a formula that takes into 
account: 

- the spectrum location authorised by a licence (some spectrum bands are in higher demand and are therefore more 
congested than other bands); 

- the amount of spectrum (bandwidth) used by a licensee; 

- the geographic coverage authorised by the licence; and 

- the power of the transmitter (transmitters operating a low power will attract a discount). 

ACA acknowledges that, in the interests of simplicity and accessibility to spectrum users, the fee formula 
incorporates some compromises and a degree of crudeness in the manner in which different factors are measured 
and charged. Since introducing the fee formula in 1995, the ACA has continued to monitor and adjust the fees. The 
ACA has a programme to review fee levels, in particular in bands, which are experiencing congestion and in which 
there is arguably a case for increasing fees. Ideally, in spectrum bands and geographic locations where there is 
scarcity and congestion, fees should be set at "market" levels. However, the task of establishing those market levels 
is very difficult. Methods by which values might be established that would match supply with demand include: 

- shadow pricing against auction outcomes; 

- shadow pricing against alternative (non-wireless) service delivery mechanisms;   

- gathering evidence of market values from observing trading in the secondary market, and 

- where there is evidence of congestion (excess demand) in a band or location, gradually increasing annual 
spectrum charges to the level which causes an easing of that congestion. 

In addition to commercial services, the ACA levies spectrum pricing on a number of public users of spectrum. For 
example, the Department of Defence pays around A$ 8.4 million each year for spectrum reserved in the defence 
bands. It pays a further A$ 979 000 for spectrum it uses outside the defence bands and A$ 245 000 for classified 
assignments. Although it may be difficult to make judgements about opportunity costs in the defence environment, 
for example security reasons may prevent full disclosure of the purpose for which spectrum is used, the ACA 
nevertheless believes that charges for defence spectrum should continue to be made on the same basis as for other 
users. This provides the best assurance that there will be an incentive for the Department of Defence to make 
efficient use of spectrum, including surrendering spectrum that it no longer requires. It should be noted that there 
have been several examples where the Department of Defence has been willing to give up or share spectrum. 

Source: ITU Country Case Study, Radiospectrum Management for a Converging World: Australia. 

3 Technology-focused strategies for spectrum management 
While the introduction of market-based approaches to spectrum management can be expected to yield greater 
economic efficiency, the introduction of technology-focused policies is a necessary complement in order to 
promote greater technical efficiency in spectrum use. 

However, many new technologies (in particular those described in Annex 1) can only deliver their full 
potential if current spectrum management policies are reformed. This section examines how these new 
technologies could be introduced into existing spectrum management frameworks with the least amount of 
disruption.  

3.1 Allowing use of spectrum underlays  

All electronic devices produce radiation at various frequencies. As long as there are electronic devices, there 
will always be at least some level of interference, commonly referred to as the noise floor. As a result, 
engineers have to build licensed devices that must be able to withstand low levels of interference; that is they 
must be able to send and receive signals above the noise floor.  
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Certain technologies, however, have been designed to take advantage of a traditional radio's built-in 
resistance to noise by keeping all communications at such low power levels that the transmissions blend in 
with other interference beneath the noise floor (this area beneath the noise floor is referred to as the 
underlay). Underlay technologies such as ultra-wide band thus offer the potential to drastically increase 
spectrum efficiency by opening up this previously unused portion of spectrum. The key decision for policy 
makers, however, is whether these technologies can co-exist without interference with incumbent users of 
the band. 

The FCC is studying ultra-wide band and has approved a low-powered version of the technology in February 
2002. Initially the US Department of Defense had concerns that UWB signals would interfere with the GPS 
navigation system. After extensive testing, the FCC found that UWB would not cause significant disruption 
at low power levels. The FCC took a cautious approach to UWB, limiting the range of the technology to 
roughly 30 feet, close enough for home networking indoors. If systems in development work as planned the 
FCC had mentioned that it would be willing to increase the power limits in the initial ruling.  

The FCC decision was an important step for UWB and underlay technology worldwide, in part because there 
was huge opposition to the technology from licensees. Current license owners are strongly against allowing 
new services on the same frequencies to which they have legal, exclusive right. The situation is even more 
complicated when the licensees have bid and paid for exclusive rights in the frequency range, as has been 
common in recent mobile licenses. Operators who have radio licenses argue that allowing unlicensed devices 
to operate in licensed bands at low power will hinder the operator's "future network design flexibility as well 
as their ability to introduce more efficient technologies and systems”.33 

In response, some may argue that current license holders don't own the rights to the frequencies per se 
because interference from other devices will always be present. Instead, spectrum rights are essentially a 
right to a "lack of significant interference".34 This idea would imply that allowing unlicensed devices to 
operate below the noise floor would not be contrary to the original agreements between regulators and 
operators. 

3.2 Developing noise temperature measures 

One of the key prerequisites for an underlay system is a regulatory definition of the noise floor, or how much 
interference is too much for legacy radios. Once the acceptable noise floor is established, underlay 
technologies can be allowed to broadcast below it. Several regulators are looking into a more dynamic 
version of a fixed noise floor for all equipment. By developing a "noise temperature" (sometimes called 
"interference temperature") devices can monitor the amount of interference in an area and adjust their 
emitting power accordingly. Higher noise temperatures correspond to higher levels of interference. Several 
regulators, including the FCC's Spectrum Policy Task Force, have been looking into way to improve 
spectrum efficiency by using interference temperature measures.  

Corollary systems have been used in non-telecommunication infrastructure around the world as a way to ease 
other types of congestion. For example, at times of peak usage, traffic lights on highway entrances allow 
only one car at a time to enter. During off-peak hours, cars are allowed to enter with no restrictions. Noise 
temperature systems would apply the same principles to spectrum in a given area and may greatly increase 
efficiency. 

A noise-temperature based system would be very different from the current system where regulators limit the 
transmitting power of all devices permanently as a preventive measure to prevent high levels of interference 
in any given place. It would allow for different power levels in different areas depending on the noise 
temperature. 

Currently, there is no standard system for measuring noise temperature. However, the FCC has requested 
comment on how such a system would work. There are two main ways a potential service could operate. In 
the first, each RF device would continually take its own measurements of the noise temperature and make its 
transmission decisions based on the results. Licensed and unlicensed devices would require different 
parameters to ensure that licensed devices received the highest priority. Such a system would likely be the 
most efficient because devices would be able to monitor their immediate surroundings before making the 
transmission decision. However, this precision comes at a cost; the complexity of the transmitting equipment 
will need to increase, consequently increasing the cost of individual devices. 
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Another option is to have stand-alone reporting stations measure the noise temperature in their vicinity and 
then broadcast the corresponding permissions/non-permissions to transmitters in its area. These 
transmissions would offer different information for licensed and unlicensed radios. The transmitted 
permissions may be as simple as a "yes or no" signal or more complex signal specifying maximum power 
levels for each type of radio.  

This would allow a much more effective use of spectrum in a given location. Local, unlicensed devices could 
make use of licensed frequencie s as long as there were either no transmissions at a given time or if the noise 
temperature was low enough for both signals to coexist without significant erosion of the licensed signal.  

While both options are currently under consideration, the advancements in smart-radio technology and 
processing power should allow radios to be able to make the decisions themselves, thus reducing 
infrastructure cost and making the most efficient use of spectrum.  

3.3 Allowing coexistence models 

Incumbent users of licensed spectrum bands rarely maximise all the bandwidth to which they are entitled in 
time and in space. Large portions lie fallow during off-peak hours while certain locations generally 
experience a lower volume of transmissions. Certain technologies, however, have been developed to take 
advantage of these gaps. 

Frequency hopping technology, such as that utilised by agile radio, has the potential to make more efficient 
use of the radio spectrum by using vacant frequencies across a wide bandwidth. However, the amount of 
spectrum such radios will be able to salvage depends on the bandwidth across which they are allowed to 
operate. If these radios are only allowed to operate in small, open bands then the efficiency gains will be 
relatively small.  

The establishment of "coexistence models" that dictate protocols for frequency-hopping radios to transmit on 
frequencies licensed to other users, which are vacant at the time of transmission, will enable the use of larger 
amounts of fallow spectrum. As transmissions cannot effectively exist in the same exact time space as 
another, the technology of frequency hopping radios must be robust enough to immediately detect a licensed 
transmission and vacate the frequency before causing interference. For these reasons, a number of regulators 
are initially limiting the licensing of frequency hopping technologies to certain frequency bands with low 
existing usage and minimal risk of interference (see Box 12). 

Beyond technical complexities, however, establishing a coexistence model in the face of incumbent interests 
has also been difficult. An example of this complexity can be seen in the United States where a new 
technology was developed to broadcast on spectrum reserved for satellites without causing noticeable 
interference. While the technology is a success, the decision of how to allocate co-existence rights has 
become a contentious issue (see Box 13).   

 

Box 12: Frequency agility 

Avoiding interference on a dynamic basis can be undertaken at a macro and micro level. At a macro level, an 
interference free channel is used for an extended period of time while at the micro level, frequency agility involves 
the rapid hopping between frequency channel in a sequence. The use of “polite technologies”, such as dynamic 
frequency selection (DFS) and transmitter power control (TPC), is a good example of the macro approach. In DFS, 
a transmitter listens for other users before selecting a channel to use while TPC ensures that the transmitter uses the 
lowest power level commensurate with the quality desired, thus keeping the level of interference down. In the 
United Kingdom, the use of DFS and TPC was a mandatory condition for the deployment of high-performance 
radio local area networks (HIPERLANs) in the 5GHz band which was occupied by satellite services. At a micro 
level, spread spectrum technology using frequency hopping also has interference mitigation characteristics. Rapid 
variation of the signal reduces the chance for same signal interference in hostile environments such as licence-
exempt bands. Radio local area network (RLAN) devices operating in the licence-exempt 2.4 GHz band typically 
use this technique.  

Source: AEGIS Spectrum Engineering, Implications of international regulation and technical considerations on market 
mechanisms in spectrum management, 2001, available at http://www.aegis-systems.co.uk/download/spreview.pdf. 
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Box 13: The complexities of spectrum reform – Northpoint 

Satellites from the south; Northpoint from the north  

In the early 1990's Carmen and Saleem Tawil noticed that all the satellite TV dishes in their area were pointing 
south to pick up signals. Saleem determined that if all satellites were broadcasting from the South on their 
frequencies, he could broadcast cable television signals from terrestrial towers, at the same frequency, from the 
North without causing noticeable inference.  

After creating a team of lobbyists and business experts, the Tawil's new company Northpoint approached the FCC 
in order to use the same spectrum as the satellite TV providers such as DirectTV and EchoStar. The FCC looked at 
the technology and after extensive testing, ruled that the technology (Multichannel video distribution and data 
service – MVDDS) could indeed be used without noticeable interference to current licensees. Then the problem of 
how to allocate the license unfolded. 

Satellite TV providers, in general, received use of their frequencies for free from the FCC through an assignment 
process. However, current views in spectrum management at the FCC have moved towards auctions as a way to 
ensure the spectrum goes to the most efficient use and also to raise money for the government. Northpoint argues 
that forcing it to bid on a license for the spectrum would equate to an unfair competitive advantage to satellite 
providers, which never paid for their licenses.  

The stakes are huge with estimates putting the value of the spectrum at auction between US$ 60-100 million. With 
such large money involved, both sides have built massive lobbying structures to push the government towards their 
respective positions. Groups opposed to awarding a license to Northpoint for free are outraged by why they see as 
a windfall payment to Northpoint from the government. . 

Source: WSJ, "Fact meets Fiction: Maybe K Street has room for 'K Street', Sept 23, 2003.      

3.4 Allowing software defined or multi-purpose radios 

One of the most promising elements of software defined radio technologies will be the ability for one generic 
radio device to function as an all-in-one communication tool. Such a device could conceivable work as a 
mobile phone, cordless phone, GPS, and Internet data connection. Traditionally, each type of device would 
fall under different regulatory requirements and equipment must confirm to different regulations. However, 
if a generic device were to be able to "transform" into new types of devices based on the internal software, 
regulatory bodies must decide how to categorise such a device and how the approval process would function. 
In certain cases, the technological flexibility of a device is artificially constrained by restrictive regulations 
that restrict the use of certain spectrum bands to specific services (see Box 14). 

The introduction of such technologies also raises difficult questions linked to equipment approval since 
rather than focusing on the hardware elements of electronic devices, such as is the case of Part 15 approval 
by the FCC, the key approval decision would lie with the software that controls the radio.  

3.5 Setting aside certain bands as test beds for new technologies 

In order to facilitate the adoption of new wireless technologies, regulators could set aside some bands for 
testing new technologies. The introduction of new technologies, such as agile radios, offers the possibility to 
recover vast amounts of unused spectrum. Locally conducted tests could demonstrate the potential for these 
technologies to work effectively without significant interference, giving existing licence holders the 
confidence to co-exist with such technologies.  

3.6 Creating a technology advisory group 

A technology advisory group comprised of industry and academic members can help policy makers prepare 
for technological changes and their repercussions on spectrum management. This has been done in several 
countries around the world with great success.  
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Box 14: Confining a RINO 

    

                                                                                                                                         
This leads to a situation where GMRS users coordinate a quick channel switch to FRS frequencies with everyone 
participating in the conversation. Once they are all on the same FRS channel, they quickly beam their locations to 
one another. Then, once everyone has received the beam, they switch back to the longer-range GMRS channels to 
resume communications. 

While current FCC regulations may not allow the "beaming" of locations over GMRS, the software defined radio 
technology in the RINO allows for it to be quickly upgraded to allow GMRS beaming if the FCC decides to allow 
it on the channels.  

The RINO experience highlights how spectrum policy and regulations can hinder the use of new communication 
technologies until regulatory bodies are able to make the necessary policy changes. At the same time, the RINO 
experience highlights how new technologies such as software-defined radios are ensuring that regulatory changes 
are quickly applied to existing equipment.  

Source: Garmin.                              

Two countries offer excellent examples of groups assigned to follow technology and its effect on spectrum. 
The FCC's Spectrum Task Force has been instrumental in helping the US test and implement new spectrum 
policy. COMREG, the Irish regulator, has instituted a forward-looking programme that helps identify 
emerging technological trends to prepare for future regulatory impact. Setting up a technical advisory group, 
or task force to follow the regulatory impact of new technologies on spectrum is a cost effective, but often 
productive way for regulators to prepare for future technological changes. 

4 Conclusion 
There are a large number of policy options for a country to select from when migrating to a more 
technology-focused, market-based approach to spectrum management. Approaches such as auctions, 
administrative incentive pricing, spectrum trading, and dedicating more frequencies for licence-exempt use 
represent different levels of spectrum liberalization countries can choose from. Fortunately, the wealth of 
experience in new spectrum management approaches has been growing with more countries adopting such 
approaches.  The experience of the pioneering countries thus far appears to suggest that the gradual 

Garmin is best known for its global positioning system (GPS) products but has 
recently entered the FRS/GMRS market with a product called the RINO (Radio 
Integrated Navigation Outdoors). The RINO 130 functions as both a GPS and a two-
way radio.  Earlier versions of the radio (110 and 120) have been popular with outdoor 
users because the units combine the functionality of two devices in one. 

One of the most appealing features of the RINO is the ability for users to "beam" their 
location to other RINO users. The GPS in the unit determines a user's latitude and 
longitude, which can then be sent over an FRS radio channel to other RINO users, 
appearing as a waypoint in their GPS. This allows them to see the location of the 
people on the GPS screen with whom they are communicating. The feature is an 
excellent way for people to locate each other in crowds or outdoor settings. 

In order to include the beaming functionality into the RINO, Garmin had to overcome 
a difficult regulatory obstacle, sending data on a voice-only channel. Garmin 
petitioned the FCC and initially received a waver allowing the transmission of location 
data on FRS channels. Eventually the FCC made a formal rule change allowing for 
radios to send location data on FRS channels. 

The range of the location beaming service is currently limited to the 2-mile range 
of FRS, even though the radios are capable of reaching 5 miles on GMRS 
channels.  Garmin has also petitioned for the FCC to allow beaming on GMRS 
channels but there has been no decision as of yet. This leads to an awkward 
situation for current radio users. 

Users who purchase the radios are likely to choose the GMRS channels because 
of the increased range of the radios, but by doing so, cannot use the location 
beaming technology.  
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introduction of a mix of technology focused and market based approaches across different spectrum bands 
would be the best overall approach.35  
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Annex 1 

Selected Wireless Technologies 

1 Spread spectrum  
Spread spectrum technologies send information over a much wider band than the actual bandwidth of the 
information by using a code to either modify the carrier wave or to define a hopping pattern for frequencies. 
These codes are known as “pseudo-random”, and sometimes as “pseudo-noise". They are "pseudo" because 
there is an underlying, but secret pattern. Both the transmitting and receiving radios know the pre-defined 
code sequence in order to code and decode the information at both ends of the transmission. However, to 
radios without the code, the signals appear to only be radio frequency noise.   

Spread spectrum radios may use the same total power levels of similar traditional narrowband radios but that 
power is spread over a wide range of frequencies. This lower power level is a key benefit of spread spectrum 
technologies because it allows narrowband and spread spectrum (wideband) radios to coexist with each other 
as spread spectrum transmission power on any given frequency is so low that the signals are not 
distinguishable from the “noise floor.”  

Spread spectrum codes are used in different ways, depending on the type of system. Each system uses the 
codes to transform and send a signal over a wide range of frequencies but they are fundamentally different in 
their approaches. The two different systems are direct sequence (DS) and frequency hopping (FH) (see 
Figure 1). 

Figure 1: Direct sequencing (DSSS) vs. frequency hopping spread spectrum (FHSS) 

Both direct sequencing and frequency hopping techniques are used to spread data out across a range of spectrum. 
DSSS essentially spreads out the carrier signal, allowing for a much lower power transmission (left figure). FSSS 
can use the same frequency range but uses a narrow signal over a constantly rotating set of frequencies.  

      
Source: Futaba.com at http://www.futaba.com/IRC/irctechlib.htm. 

Direct sequence 

Direct sequence systems combine the information being sent with a high-speed code sequence as a way to 
modify the carrier signal. The original data is combined with a higher-rate chipping code that divides and 
separates the original data and uses it to manipulate the carrier wave over a range of frequencies. The 
chipping code includes a redundant bit pattern for each transmitted bit, increasing the signal’s resistance to 
interference. That means that even if some bits are lost in the transmission to interference, the original data 
stream can be rebuilt from other redundant pieces.36 One of the most successful implementations of DSSS 
has been the IEEE 802.11b standard, commonly known as Wi-Fi. 

 



 28 

Frequency hopping 

Frequency hopping spread spectrum (FHSS) is a technology that makes more efficient use of spectrum by 
constantly hopping between a designated range of frequencies in a predictable pattern. A single “hop" 
typically has a maximum dwell time of 400 ms, rotating through a minimum of 75 different frequencies.37  

FHSS technologies help reduce interference by decreasing the chance that two different radios in an area are 
broadcasting in the same frequency at exactly the same time. This means that a narrowband radio signal at a 
certain frequency would only bump into interference 1/75 of the time in the presence of an FHSS signal.  
Multiple FHSS systems effectively coexist together very well because, if timed correctly, they will never 
interfere and can offer an undisturbed, single channel. 

Orthogonal frequency division multiplexing 

DSSS and FHSS are the two main components of spread spectrum technology. However, new wireless LAN 
technology is popularising another modulation technique known as Orthogonal Frequency Division 
Multiplexing (OFDM). OFDM makes use of multiple frequencies as a way to increase the bandwidth or 
throughput in a wireless system. Instead of using a single carrier wave to transmit data, OFDM breaks down 
data information into several streams that are broadcast simultaneously, on different frequencies, to a 
receiver that collects and reassembles them. This multi-channel approach makes OFDM less susceptible to 
multipath and other RF interference.  

OFDM is used by both IEEE 802.11a and IEEE 802.11g networking protocols, as a way to boost 
transmission speeds above those possible with 802.11b (Wi-Fi).  

2 Ultra-wide band (UWB)  
Ultra-wide band technology is designed to transmit data at very high speeds by sending the transmission over 
a wide range of frequencies but at very low power levels. By employing a wide range of frequencies, UWB 
also allows for effective transmission through objects, including walls and the ground. UWB can penetrate 
obstacles that would severely hamper communication using traditional higher-powered, narrow band radio 
waves. This is especially important for radio applications that suffer from multipath problems because unlike 
other narrowband radios, UWB signals penetrate dense objects, instead of bouncing off of them. 38.  

While traditional radio technologies embed their data onto carrier sine waves, UWB instead uses very fast 
pulses to represent the zeros and ones of digital communication. In order for receivers and transmitters to 
effectively communicate, they must be precisely timed to send and receive pulses within an accuracy of a 
trillionth of second.39 

One of the most striking elements of UWB communications is the ability to communicate below the noise 
floor, often referred to as “underlay” (see Figure 2). In theory, this implies that UWB could operate in the 
same bands as licensed spectrum without causing any harmful interference.  
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Figure 2: UWB operating below the “noise floor” 

UWB operates at a much lower power than traditional radio uses. The power use is so low that it is 
indistinguishable from ever-present “noise”  

 
Source: ITU adapted from Intel at http://www.intel.com/idf/us/fall2003/presentations/F03USIRDS75_OS.pdf . 

One of the most promising uses of UWB is home networking and other short-range, high bandwidth 
applications. Limiting the power of the pulse could make more effective use of underused spectrum in a 
home without interfering with the operation of licensed high-powered devices.  

3 Smart antennas  
UWB and other spread spectrum technologies change the way data is sent to increase spectrum efficiency. 
However, one of the best ways to increase the capacity and reliability of a radio network is to focus on 
improving the ability of the radio to listen, via its antenna and the radio's signal processing power. There are 
many new “smart antennas” technologies on the market and the term smart antenna doesn’t refer to just one 
technology in general. In fact, the term may be a bit of a misnomer. Antennas are simply ports through which 
RF energy is sent to and received from other RF devices. Rather, the digital signal processor does analysis of 
RF signals that give the unit its intelligence.  

Smart antennas have three principal advantages. First, they are effective at suppressing interference. Second, 
the can effectively combat multipath, a situation where signal “echoes” cancel out the direct signal and the 
transmission is disturbed. Finally, smart antennas are used to effectively increase wireless capacity in a 
system.  

Firstly, the digital signal processor of smart antennas are designed to perform calculations to determine the 
source of an incoming transmission by listening through two antennas. Knowing where a transmission is 
coming from is vital in telecommunications because it allows the antenna to focus a signal in one specific 
location, either to listen better or to avoid broadcasting a response in all directions as is done with an omni-
directional antenna. When an omni-directional antenna transmits an RF signal in all directions, there are 
more chances for the signal to cause interference with other RF devices, especially in a narrow frequency 
band.  

In addition to knowing which direction a sound is coming from, smart antennas can help the radio better 
understand transmissions coming in, even with high levels of interference. Once a smart antenna determines 
the approximate location of a particular user, there are several other technologies that can help send and 
receive “better-targeted” transmissions. These technologies are broken down into two main groups, switched 
beam and adaptive antennas (see Figure 3). 

• Switched beam antennas 
A switched beam antenna can adjust sensitivity in any of a fixed number of directions. The 360 
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degree circle around the antenna is broken up into “fixed” sectors and the radio can then increase 
sensitivity in the sector where a user is located. The sectors are formed by combining the output of 
multiple antenna to focus on a narrow area, an area even more narrow than could be achieved with a 
directional antenna.  
Benefits of switched beam antennas are they are relatively simple and low cost. However, 
disadvantages include the need for “inter-cell handoffs” between sectors, an inability mitigate 
multipath interference where the interference is close to the desired signal, and the lack of ability to 
take advantage of coherent multipaths.40 

• Adaptive array antennas 
Adaptive antennas (sometimes called software antennas) are different than switched beam antenna 
because they are much more dynamic at tracking a user and continuously adjusting sensitivity based 
on the actual position of the user, rather than the sector he or she is in. Adaptive antenna systems use 
complex algorithms to process signals, locate users, and change sensitivity. Benefits include the 
ability to block signals coming from the direction of an interferer, the absence of inter-cell handoffs 
since the user is continually tracked, and the ability to combine coherent multipath signals. The 
disadvantages are the systems are much more complex, and therefore more expensive than switched 
beam systems. This complexity also requires more processing capability at the tower.  

 

Figure 3: Switched beam and adaptive array antennas 

Smart antennas fall into two main categories, switched beam and adaptive array antennas 

     
Source: ITU adapted from IEC. 

4 Mesh networks (collaborative gain networks) 
By definition, a mesh network is a local area network (or LAN) where each device on the network 
simultaneously connects to and communicates with all devices in range. Devices can then communicate with 
each over by passing transmissions (e.g. messages) using other devices as intermediaries. The illustrations in 
Figure 4 show mesh networks with five nodes. Each node is shown as a sphere, and connections are shown 
as straight lines. The connections can be wired or wireless.  
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Figure 4: Mesh network topology 

Wireless devices on a mesh network don’t need to be able to broadcast long distances They only need to be able to 
transmit as far as the next user on the network (see left figure). By using other devices to pass transmissions along, 
mesh network transmissions can cover long distances. Devices on a mesh network form connections with every 
other device within transmission/reception range (see right figure) forming a robust network. 

    
Source: ITU. 

The benefits for networking are dramatic. First, mesh networks expand their reach, by their very nature, as 
the number of users increase. This represents an extremely cost effective way of expanding network access. 
In addition, increasing the number of users in an area actually increases bandwidth, rather than reducing it 
like traditional radio communication services such as mobile telephony (see Box 1). Mesh networks are also 
extremely resilient to one node not being able to pass on the information. The intelligent network can easily 
reroute transmissions around a problem area by simply finding another user within radio range (see 
Figure 5). 

Box 1: Could a mobile mesh network end the need for mobile spectrum licensing? 
How a mobile mesh network needs  

Mobile operators have recently paid large sums for radio spectrum in 3G auctions. The high bidding prices reflected 
perceived value of the spectrum, and to some degree, over optimism about the state of mobile technology and 
market conditions. If mesh networking becomes a practical reality, 3G auctions may be a thing of the past. There 
may be no need for operators to buy large blocks of spectrum for mobile users.  

Instead, a mesh, mobile network could do away with the majority of cell towers by using other mobile users to 
carry their mobile traffic. In densely populated areas, mobile phones would only need a small amount of power to 
broadcast since they would only need to reach the next user, rather than the cell tower. This low-power transmission 
could even take place in license-exempt areas of the spectrum. Alternatively, mobile phones could use UWB 
technology at such low power levels that transmissions would fall below the noise floor. 

While mesh networking may hold a key for a more effective mobile network, its emergence may still be some time 
off. Since handsets will function as routing equipment, they’ll need to be more complex. In addition, there are 
definite privacy issues to be addressed as well if data traffic must be passed one by many users along the way to its 
destination. Finally, advances in battery technology will play a key role as phones will constantly need to remain 
powered on and transmitting to pass along other traffic. However, the success of a similar network model, the 
Internet itself, shows there is promise in the technology.  
Source: ITU research. 

Mesh networks have several key implications for spectrum management. First, mesh networks reduce the 
need for long distance radio transmission because the signal need only be strong enough to reach another 
user. This means mesh networks can use higher-speed, shorter-range frequencies than are currently used for 
many radio communications. The minimal ranges needed for data transmission between users could even 
open up technologies such as UWB, which require a wide range of spectrum but at very low power levels.    
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Figure 5: The resiliency of mesh networks 

Mesh networking is extremely effective at bypassing dead nodes on the network (left figure) and navigating around 
impenetrable objects (right figure). Every node (or device) on the network acts both as a client but also as a router, 
passing on information to other devices in range. 

     
Source: ITU adapted from searchnetworking.com.  

5 Software-defined radios 
Software-defined radio (SDR) refers to wireless technology where the transmitter modulation is generated or 
defined by a computer. The most significant asset of SDR is versatility. Wireless systems employ protocols 
that vary from one service to another. Even in the same type of service, for example wireless fax, the 
protocol often differs from country to country. SDRs show great promise due to their ability to be re-
programmed to accommodate different frequencies, bandwidth, and directionality.  

The communication industries have a lot to gain from SDR technologies as one device will be able to handle 
multiple frequency bands and transmission protocols and be quickly upgraded through new software. 
Eventually this could mean that a user's mobile phone, cordless phone, pager, and WLAN connectivity could 
be provided by the same radio, simply by using software41.  The radio becomes simply a generic terminal 
that receives its functionality from the software that runs it.  

6 Agile radios 
Agile radios act as frequency scavengers. They are an innovative technology that aims to make use of 
periods of inactivity on a wide range of spectrum. An agile radio will broadcast on an unused frequency until 
it “senses” another radio trying to use the same frequency. At that moment, the radio “hops” frequency to 
another temporarily unused portion of the radio spectrum. Agile radios are very promising because they can 
vastly increase the amount of available bandwidth (some estimate 10 times current levels) without requiring 
any new frequency allocations (see Figure 6, left).   
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Figure 6: Agile radios 

Agile radios can “hop” from one unused frequency to another as way to take advantage of unused spectrum (left 
figure). However, they also can introduce interference to third parties when radios are out of range of each other 
but both within range of a third receiver (right figure).   

 

    

                                         Benefits                                                                             Drawbacks 

Source: ITU. 

Agile radios have the potential to be very successful by taking advantage of the inherent properties of radio 
transmission: time, location, and frequency. Licenses have traditionally been awarded to give spectrum 
owners exclusive rights in a given location, on a specified frequency, at a given period of time. However 
studies have shown that large amounts of spectrum lie fallow. A broadcasting radio may be using a given 
frequency at a certain time, but not in the area where an agile radio would be operating. That creates an 
unused block spectrum over a small amount of time that could be used by others in the location.  

Agile radios also suffer from some technological problems that will need to be addressed. First, agile radios 
can suffer from the “hidden terminal” problem (see Figure 6, right). This is a situation where there are two 
radios that are out of range of each other and find the same unused frequency. A third radio, located between 
the two radios and within range of both, receives two different transmissions at the same time, on the same 
frequency. This results in interference that could not have been anticipated by either of the two broadcasting 
radios. 
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I.  SITUACION ACTUAL 

La política más  eficiente que puede  crear  cualquier Estado para  la promoción de  la Banda Ancha  lo  constituye  el 
acercar  a  sus  ciudadanos  a  las Tecnologías de  la  Información y  las Comunicaciones  (TICs). Con  esta  finalidad  fue 
aprobada  la   Ley General de Telecomunicaciones No. 153‐98, promulgada el 27 de mayo de 1998,  la cual establece 
como  uno  de  sus  objetivos  básicos  promover  el  desarrollo  de  las  telecomunicaciones.  El  Instituto Dominicano  de 
Telecomunicaciones  (INDOTEL)    aceptó  el  reto de dotar  al país de una Agenda de Conectividad,  la  cual venga  a 
fortalecer  las  políticas  públicas  que  tienen  como misión  reafirmar  el  Servicio Universal. Esta  tarea de  fomentar  el 
servicio universal  es desarrollada  con  el  concurso de  todas  las  entidades  estatales vinculadas  a  la  tecnología de  la 
información y la comunicación, y por el sector privado, con recursos provenientes del Fondo para el Desarrollo de las 
Telecomunicaciones  (FDT), puesto que el  financiamiento para desarrollar  los diferentes proyectos provienen de una 
parte del porcentaje establecido de la Contribución al Desarrollo de las Telecomunicaciones (CDT).  

La República Dominicana se encuentra inmersa en el proceso de inserción en la dinámica de la nueva economía y  en la 
denominada Sociedad de  la  Información y del Conocimiento.   En  este marco de  ideas,  el Gobierno Dominicano ha 
entendido  la necesidad de definir  las directrices y políticas para  la masificación del acceso y calidad de  los servicios 
públicos, basado en las nuevas formas de interacción electrónica de la sociedad, siendo la banda ancha una herramienta 
fundamental para la persecución de dicho objetivo. En consecuencia, ha incorporado en sus políticas públicas, con una 
gran visión estatal,  los planes, proyectos y estrategias, que ha considerado más adecuados y cónsonas con la realidad 
dominicana para un máximo aprovechamiento de  las tecnologías de la  información y  la comunicación (TIC) en todos 
los ámbitos. 
 
El Gobierno ha definido acciones para desarrollar una mejor relación Estado‐Ciudadano con el soporte del uso de las 
tecnologías de información y comunicación (TIC), promover el acceso universal con la mejor conectividad posible a un 
costo  razonable, promoviendo  la  expansión de  infraestructuras y  la  innovación  tecnológica; mejorar  los  servicios de 
acceso a un precio asequible; enfocándose de esta forma más a servicios que a infraestructura. Un ejemplo palpable de 
estas acciones, ha sido  la creación del  INDOTEL en 1998, así como  la Oficina Presidencial para  las Tecnologías de  la 
Información y la Comunicación (OPTIC), entre otras iniciativas, que tiene la tarea fundamental de diseñar las políticas y 
estrategias con miras a desarrollar las TICs en la República Dominicana, a través de programas de gobierno electrónico, 
educación, penetración de  las TIC  en zonas  rurales y urbanas marginales, que  en  su mayoría usan y promueven  la 
tecnología de banda ancha.  
 
El Instituto Dominicano de las Telecomunicaciones (INDOTEL) ejecuta proyectos con aplicaciones que requieren el uso 
de  la  banda  ancha,  como  una  forma  de  reafirmar  el  Principio  del  Servicio  Universal,  el  cual  no  sólo  comprende 
telefonía,  sino  también  acceso  a  Internet  y  otras  aplicaciones.  Los  proyectos  de  telefonía  pública  rural,  telecentros 
comunitarios, tele‐educación y telemedicina; y las iniciativas privadas tales como la Red Dominicana de Laboratorios de 
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Informática (REDOM) y las Aulas Virtuales para la Enseñanza (AVE), son ejemplos que revelan la voluntad política y 
privada de reducir la brecha digital. 
 
Los  servicios  finales de banda ancha  son ofrecidos en  la República Dominicana por  las concesionarias TRICOM, All 
America Cables & Radio, Inc.‐Dominican Republic (CENTENNIAL DOMINICANA) y VERIZON DOMINICANA. Las 
tecnologías mediante las que se encuentra disponible la banda ancha1 son: cable modem, ISDN, frame relay, xDSL, WI‐
FI, RDSI, el acceso satelital utilizando la tecnología VSAT.   El uso de la banda ancha y el acceso a Internet ha crecido 
considerablemente en los últimos 6 años. Por ejemplo, en el año 98 existían 18,760 cuentas de Internet, y a septiembre 
del año 2004 existen 104,239 cuentas, de  las cuales 30,006 utilizan tecnología DSL. Sin embargo, vale  la pena destacar 
que  la República Dominicana es el país de Latinoamérica  con mayor  capacidad y ancho de banda  internacional per 
cápita para servicios de Internet (5 STM1s para 8.5 millones de habitantes), capacidad ésta que sobrepasa a la de países 
de mayor dimensión  territorial y poblacional,  como  el  caso de Colombia, donde  el mismo  ancho de banda  sirve  45 
millones de habitantes. 
 
II. MARCO LEGAL   
 
La  República  Dominicana  cuenta  con  diversas  disposiciones  legales  que  fortalecen  el marco  programático  de  las 
iniciativas encaminadas a promover el desarrollo de las telecomunicaciones, el Servicio Universal y que paralelamente, 
propician el uso de la banda ancha o regulan los servicios provistos con este tipo de tecnología:  
 

• Ley General de Telecomunicaciones No. 153‐98;  
• Resolución 016‐01 “Que aprueba la Política Social sobre el Servicio Universal”;  
• Resolución 017‐01 “Que aprueba el Reglamento del Fondo de Desarrollo de las Telecomunicaciones”;  
• Resolución 018‐01 “Que aprueba el Plan Bianual de Proyectos 2001‐2003”;  
• Resolución 001‐04 “Que aprueba el Plan Bianual de Proyectos 2003‐2005”;  
• Reglamento de Concesiones, Inscripciones en Registros Especiales y Licencias;  
• Reglamento de Solución de Controversias entre Usuarios y Prestadores de Servicios Públicos de 

Telecomunicaciones;  
• Reglamento General del Uso del Espectro Radioeléctrico;  
• Plan Nacional de Atribución de Frecuencias (PNAF);  
• Reglamento General de Interconexión para las Redes de Servicios Públicos de Telecomunicaciones. 

 
III. INICIATIVAS IMPLEMENTADAS POR EL INDOTEL PARA LA PROMOCION DE LA BANDA ANCHA Y EL 
ACCESO A INTERNET  

El  INDOTEL promueve  iniciativas para  el  fomento  en  el uso  y  la  compresión de  las TIC  y  financia proyectos de 
desarrollo  acordes  con  los mandatos  específicos  de  la  Ley General  de  Telecomunicaciones No.153‐98,  que  en  su 
Artículo  3,  inciso  a)  apartados  i)  y  iii), dispone  que  la  institución  tiene  el deber de  formular  un Plan Bianual de 
Proyectos de Desarrollo, financiado con recursos del Fondo de Desarrollo de las Telecomunicaciones (FDT). Cuando 
se asignan  fondos para  financiar proyectos específicos de desarrollo de  las  telecomunicaciones, el FDT persigue:  (a) 
Contribuir al desarrollo económico y al bienestar social en todo el país; (b) Promover la innovación tecnológica en el 
sector  de  las  telecomunicaciones;  (c)  Promover  la  competencia  en  el  mercado  de  las  telecomunicaciones  en  la 
República Dominicana; y,  (d) Establecer  servicios  auto‐suficientes,  con una orientación de mercado, operaciones y 
negocios que seguirán ampliando el acceso a las comunicaciones por iniciativa propia del sector.  

                                                 
1 Para consultas estadísticas, visitar la página Web: www.indotel.gov.do 
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A continuación se detallan brevemente algunas de las iniciativas y proyectos más importantes, que utilizan tecnología 
de banda ancha y promueven el acceso a Internet  

 
3.1. Proyecto de Telefonía Pública Rural  

 
El proyecto de Telefonía Pública  incorpora a  las zonas más remotas del país el  increíble auge que ha experimentado 
nuestro  sector  de  telecomunicaciones,  tratando  de  enmendar  el  desequilibrio  que  ha  excluido  a  un  porcentaje 
poblacional importante del derecho a beneficiarse de la tecnología de comunicación.  
 
Este proyecto consistió en la instalación de por lo menos un teléfono público, que cursara llamadas entrantes y salientes, 
nacionales e  internacionales, a precios asequibles, en aquellos parajes con una población mayor de 300 habitantes, de 
acuerdo  a  los  datos  del  Censo  de  Población  de  1993,  y  que  al  momento  no  contaban  con  servicios  de 
telecomunicaciones. En abril de 2001, el INDOTEL convocó la primera licitación pública internacional para la ejecución 
de la primera fase del proyecto, resultando ganadora la empresa CODETEL (hoy VERIZON). En la Fase I del proyecto 
hay 500 localidades beneficiarias y la Fase II cubrirá el resto del país y beneficiará a 1,715 localidades rurales y urbanas.  

 
3.2. Proyecto de Telemedicina con la Secretaría de Estado de Salud Pública y Asistencia Social (SESPAS) 

 
El proyecto de Telemedicina hace un uso sistemático de las telecomunicaciones para la modernización del sector salud,  
a través de la capacitación a distancia del personal médico, el intercambio de diagnósticos y de consultas, así como la 
referencia de pacientes desde un nivel a otro de la red pública de salud. Como resultados concretos, se proyecta obtener 
un  ahorro  de  recursos  en  la  prestación  de  los  servicios  y  una mayor  eficiencia  en  el  tratamiento  y  prevención  de 
enfermedades.  
 
El proyecto de telemedicina consta de tres componentes: 
1‐  Instalación de un sistema de comunicación por radio; 
2‐   El acceso a Internet en los principales hospitales; y, 
3‐  La instalación de equipos de telecomunicación para la realización de videoconferencias locales e 

internacionales. 
 

3.2.1. Componente de Radiocomunicación 
 
El propósito de este componente es promover la consolidación del sistema de referencia de pacientes de la Secretaría de 
Estado de Salud Pública y Asistencia Social (SESPAS) y garantizar la comunicación con los lugares más apartados de la 
región norte del país, permitiendo una  atención  rápida y  calificada  en  lugares que no  contaban  con  la  facilidad de 
intervención de especialistas. El concurso fue adjudicado el 24 de enero de 2002, a la empresa TRICOM, S. A.  
 

3.2.2. Componentes Videoconferencia y  Acceso a Internet 
 
La  finalidad del componente de videoconferencias es el diseño e  implantación de una sala con  los mayores avances 
tecnológicos en  la  transmisión de datos e  imágenes, que podrá enlazarse con centros especializados  tanto nacionales 
como internacionales, facilitando así la labor de capacitación de los recursos humanos que prestan servicios médicos en 
la Secretaría de Estado de Salud Pública y Asistencia Social.  
 
Como resultado de la ejecución de este segundo componente, tendremos cinco centros que serán provistos con salas de 
videoconferencia  y  22  hospitales  serán dotados de  computadoras  con  acceso  a  la  Internet  para un  total de  27.   En 
consecuencia se proveerá acceso a una amplia gama de información y conocimientos, y esto se traducirá en una mayor 
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eficiencia en el sistema de referencias de casos y pacientes y  facilitación de  información al usuario. Los componentes 
videoconferencia  y  acceso  a  la  Internet  fueron  adjudicados  el  7  de  junio  de  2002  a  la  empresa  CODETEL  (Hoy 
VERIZON DOMINICANA).  
 

3.3. Proyecto Tele‐educación en coordinación con la Secretaría de Estado de Educación (SEE) 
 
El proyecto de tele‐educación se crea para promover la extensión de la capacitación a niños, niñas y adultos mediante la 
creación  de  una  red  nacional  y  el  acceso  a  un  portal  educativo  y  de  gestión  a  través  de  la  red  Internet  para  la 
transferencia tecnológica de información a los pobladores de zonas rurales y urbanas de bajos ingresos. Este proyecto 
consta de dos componentes: Red WAN y Plataforma de Portales.  
 

3.3.1. Componente Red Wan 
 
Este componente, adjudicado a la empresa VERIZON, interconecta en una red educativa nacional (WAN o Red de Área 
Ancha)  las  oficinas  regionales, distritos  educativos,  laboratorios  en  los  liceos  y  escuelas públicas de  la  SEE,  la  cual 
funciona  como  sede.  La  infraestructura  facilitará  al  personal  docente  y  administrativo  y  los  estudiantes  compartir 
información internamente, acceder al portal de la SEE y a la Internet. 
 

3.3.2.  Proyecto  Portal Educativo 
 
Por  su parte,  la plataforma del Portal Educativo  consiste  en  el diseño y desarrollo de un portal para aplicaciones y 
acceso de estudiantes, docentes y personal administrativo de la comunidad educativa. Consta de la provisión de todos 
los equipos y servicios requeridos para la implementación y operación del portal desde la sede de la SEE. Este proyecto 
tiene  como  finalidad  convertirse  en una herramienta para potenciar  la  creatividad y  capacitación de  los  actores del 
proceso educativo, incluyendo a los estudiantes y docentes como al resto de los actores involucrados (padres y tutores, 
funcionarios, etc.).   
 

3.4. Proyecto Centros Tecnológicos Comunitarios, en coordinación con el Despacho de la Primera Dama 
 
El  INDOTEL,  en  coordinación  la Presidencia de  la República  ejecutó  el proyecto denominado Pequeñas Comunidades 
Inteligentes  de  República  Dominicana,  el  cual  consiste  en  la  construcción  de  centros  tecnológicos  para  el  desarrollo 
comunitario en comunidades rurales, especialmente fronterizas. Estos telecentros permitirán a la población próxima a la 
zona  fronteriza  acceder  a  tecnologías  de  información  y  comunicación,  a  Internet,  a  servicio  de  llamadas  de  larga 
distancia y envío y recepción de facsímiles, entre otros servicios, a precios asequibles. En el marco de la ejecución de ese 
proyecto  se  ha  construido  9  centros,  pero  en  el  país  existen  un  total  de  24  centros  tecnológicos  para  el  desarrollo 
comunitario, los cuales funcionan en alrededor de más 30 localidades o provincias.  
 
En la actualidad, el INDOTEL ha iniciado en este año, conjuntamente con el Despacho de la Primera Dama, un Proyecto 
para  el  establecimiento  efectivo de  ciento  treinta y  cinco  (135) Centros Tecnológicos para  el Desarrollo Comunitario 
(CTDC) y para la implementación, en una primera etapa, de cuarenta (40) Centros de Capacitación Informática (CCI). 
Los CTDC  serán  espacios dotados de unidades  operativas de  informática de  uso  público,  con  acceso  a  la  Internet, 
telefonía, teleconferencia, servicios de fax, impresión, fotocopiadoras; así como disponibilidad de los siguientes equipos: 
VHS,  cámara  digital  de  fotografías  y  videocámaras,  en  los  cuales  se  realizarán  también  labores  de  capacitación 
tecnológica. Asimismo,  los CTDC operarán emisoras de  radio de baja potencia en  la banda de Frecuencia Modulada 
(FM), con un diámetro de cobertura aproximado de 10 KMs. Los CCI consistirán en centros de capacitación en materia 
informática localizados en centros urbano‐marginales, en los cuales el ciudadano podrá conocer de cerca la tecnología y 
valerse de la misma para su cotidianidad.  
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3.5.  Plan Bianual 2003 – 2005 
 
El  Plan  Bianual  de  Proyectos  2003‐2005  incluye  una  segunda  fase  del  Proyecto  Telemedicina,  del  Proyecto  Tele‐
educación (Red de bibliotecas Virtuales y Computadores para Educar) y de  los Telecentros Comunitarios. Asimismo, 
incluye  proyectos  de  apoyo  a  la  administración  pública  como  es  el  del  Centro  de  Exportación  e  Inversión  de  la 
República Dominicana (CEI‐RD), y el Proyecto de Apoyo a la Seguridad Ciudadana con la Policía Nacional.  
 
  3.6. Acuerdo con el Programa de las Naciones Unidas para el Desarrollo (PNUD) 
 
El 24 de marzo de 2003, el  Instituto Dominicano de  las Telecomunicaciones  (INDOTEL) suscribió un acuerdo con el 
Programa de  las Naciones Unidas para  el Desarrollo  (PNUD). Este  acuerdo  contempla  el  apoyo del PNUD para  la 
elaboración de una Estrategia Nacional sobre las Tecnologías de Información y Comunicación (TIC) para el Desarrollo, 
que incluyó la elaboración de la “Agenda de Conectividad” de República Dominicana;  y la exploración de otras áreas 
de colaboración y cooperación que serán definidas en un futuro.  

Este año, el  INDOTEL  lanzó  la primera versión de  la estrategia E‐dominicana. Para su  formulación, se agruparon en 
once (11) las Áreas Prioritarias del país o sectores de la vida nacional, como son salud, conocimiento, medioambiente, 
juventud, gobierno, sector productivo,  desarrollo social, y justicia, realizándose un diagnóstico de su situación actual y 
principales  necesidades.  Este  diagnóstico  sirvió  de  base  y  punto  de  partida  para  la  definición  de  los  proyectos 
sectoriales que culminan la formulación de la estrategia. 
 
IV. CONCLUSIÓN, RETOS Y PERSPECTIVAS 
 
La República Dominicana  cuenta  con  las herramientas  legales y  técnicas para afrontar  los desafíos que presentan  la 
provisión  efectiva de  las  tecnologías de  la  información y  comunicación  (TIC),  a  través del uso de  la banda  ancha y 
creando mayor acceso a Internet.  
 
La promoción a conexiones de banda ancha e  Internet  requiere para su éxito de  la colaboración de  todos  los actores 
involucrados. El INDOTEL, como órgano regulador de las telecomunicaciones en República Dominicana, tiene el firme 
compromiso de participar  conjuntamente  con  las demás  instituciones  gubernamentales,    el  sector privado,  el  sector 
académico,  los  organismos  no  gubernamentales  y  la  sociedad  civil  en  hacer  posible  que  las  TIC  se  traduzcan  en 
beneficio palpable para todos los ciudadanos, garantizando mayor acceso y mejor servicio.  
 
En este contexto, los retos que les esperan a todas las entidades involucradas en este proceso, incluyendo al INDOTEL 
son muchos. El fomento del uso de la tecnología de banda ancha contribuirá a la inserción del país en la Sociedad de la 
Información y juega un rol importante en la reducción de la brecha digital. Se debe lograr un mayor y mejor acceso a la 
tecnología  a  costos  razonables,  considerando  que  países  en  desarrollo  como  la  República Dominicana,  el  nivel  de 
ingresos y de educación son algunas de las principales limitantes.  
 
 
 
 
 
 

Para información adicional, consulte la página Web: www.indotel.gov.do 
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The importance of dissemination of precedents 

The global telecommunications sector is in the process of continual 

change brought about by technological innovation and convergence, 

liberalization and dynamic private sector participation. These trends 

have contributed to economic growth and improved sector 

governance, while also producing an increasing number and variety of 

disputes that call for better, faster and more cost-effective resolution. 

The purpose of this database is to facilitate the interchange of ideas, 

experience and precedents among interested stakeholders around the 

world in order to promote a better application of effective dispute 

identification and dispute resolution techniques.  

Telecommunications regulation and telecommunications dispute 

resolution are relatively new disciplines in most of the world. As a 

result, many regulators either do not have a developed body of 

domestic precedents or do not have ready access to precedents from 

other regulators in other countries to assist them in resolving disputes 

or making decisions. The result, in some cases, is that regulators and 

dispute resolvers labouriously reinvent the wheel, when they could be 

relying more on the experience and approaches developed in other 

jurisdictions. 

Countries with a longer tradition of regulatory decision-making, as well 

as many with newer ones, normally publish decisions in paper format, 

and increasingly in electronic format, on their websites. These 

decisions provide important precedents for the domestic telecom 

sector that is governed by them. 

However, more effort and resources could clearly result in improved 

access to precedents by regulators and other dispute resolvers. These 

efforts can be taken by national or international organizations. Each 

regulator, dispute-resolver and/or dispute resolution organization can 
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play a role by simply documenting and publishing information on their 

proceedings. As in legal jurisprudence, good precedents will be 

recognized by dispute resolution professionals and become 

international benchmarks. 

Following are a summary of some statistics on the current sources and 

availability of telecommunications dispute resolution precedents, as 

well as an introduction to the searchable, web-based, multilingual 

database of decisions currently being developed jointly by the 

International Telecommunication Union and the World Bank with the 

assistance of LexUM and funded by PPIAF. 

Access to international best practice through a global database will 

make decision-making processes more efficient by optimizing 

resources, facilitating information sharing thus improving the capacity 

of dispute resolvers. 

A demonstration version of the database is being presented at the 

2004 GSR.  Comments on the database are welcome and can be 

directed to  

Doreen Bogdan-Martin 
International Telecommunication Union 
doreen.bogdan@itu.int 

David Satola 
The World Bank 
dsatola@worldbank.org 

or to the e-mail list-serve at 

https://lists.lexum.umontreal.ca/mailman/listinfo/tdr-database 
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Current state of accessibility of precedents 

Regulatory Authorities  

 

Website Availability 
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Access to Decisions: 131 countries  

 

Published Decisions by Region: 38,000 decisions 

 

Number of Published Decisions (50 countries) 

 



T
h
e 

T
el

ec
o
m

 D
is

p
u
te

 R
es

o
lu

ti
o
n
 D

at
ab

as
e 

 

 
5

Language of Published Decisions (50 countries) 
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The Telecom Dispute Resolution Database Pilot Project 
http://itu.lexum.umontreal.ca 

Database Main Features: 

Decisions from all ITU members’ Regulatory Authorities  

Global web search engine 

Database local search engine 

Multi-Lingual facility 

Chronological and topical access 

Distant and central content management possibilities 

Uniform reference system 
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