
Language Title Author / Speaker
English Opening Speech H.E. Sultan Bin Saeed Al Mansoori, UAE Minister for the Development of Government Sector
English Opening Speech Dr. Hamadoun I. Touré, ITU Secretary-General
English Opening Speech Sami Al Basheer Al Morshid, Director, ITU Telecommunication Development Bureau (BDT)
English Opening Speech Mohamed Al Ghanim, Director-General Telecommunications Regulatory Authority, United Arab Emirates

Language Title Author / Speaker
English Next-Generation Networks (NGN): Regulatory Overview Dr. Tracy Cohen, Councillor, Independent Communications Authority of South Africa (ICASA)

English NGN: Technology Changes Farewell to Circuit Switching - How Soon? 
Dr. Jens Arnbak, Delft University of Technology, Faculty of Electrical Engineering, Mathematics & Informatics (EWI), 
the Netherlands 

English Fixed Mobile Convergence Ewan Sutherland, Telecommunication Specialist, Belgium
English Interconnection of IP-Based NGNs J. Scott Marcus, Senior Consultant, WIK-Consult GmbH, Germany
English NGN Enabling Environment Janet Hernández, Senior Vice President, Telecommunications Management Group, Inc, United States
English Quality of Service and Consumer Protection in an NGN World Rosalind Stevens-Strohmann, Consumer Policy Manager, Ofcom, United Kingdom
English Next Generation Networks (NGN) and Universal Access Susan Schorr, Regulatory Officer, RRU, BDT
English International Interconnection, NGN and ICT Development Eric Lie, Telecommunications Specialist, Singapore

Language Title Author / Speaker
English NGN Overview ITU
English Fixed Mobile Convergence ITU
English NGN Interconnection and Access ITU
English NGN Enabling Environment ITU
English Quality of Service and Consumer Protection in an NGN World ITU
English NGN and Universal Access ITU
English International Internet Interconnection ITU

Language Title Author / Speaker
English Regulatory Issues on Convergence Global ICT Department, World Bank
English Indonesia’s Initiatives to Deploy NGN Basuki Yusuf Iskandar, Director General of Posts and Telecommunications Republic of Indonesia
English Economic Study on IP Interworking: White Paper GSM Association
English Proposed ATRC Guidelines for an Effective Public Consultation Process ATRC 
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