
PRESENTATIONS
Language Title Author / Speaker

English Consumer Protection in the Online World Michèle Ledger, Cullen International 
English Why Competition Matters and How to Foster It in the Dynamic ICT Sector Janet Hernandez, President Telecommunications Management Group (TMG), ITU Consultant
English Big Data: Opportunity or Threat? Andrew J. Haire
English New Frontiers in Spectrum Licensing John Alden, Vice President Freedom Technologies, Inc
English The Impact of Data on ICT Business Models Dr. René C.G. Arnold; Dr. Martin Waldburger
English Using RIA to Improve Decision-Making in the ICT Sector Andrea Renda
English Monitoring the Implementation of Broadband Plans and Strategies Colin Oliver

DISCUSSION PAPERS
Language Title Author / Speaker

English Consumer Protection in the Online World ITU
English Why Competition Matters and How to Foster It in the Dynamic ICT Sector ITU
English Big Data - Opportunity or Threat? ITU
English New Frontiers in Spectrum Licensing ITU
English The Impact of Data on ICT Business Models ITU
English Using Regulatory Impact Analysis to Improve Decision Making in the ICT Sector ITU
English Monitoring the Implementation of Broadband Plans and Strategies ITU
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