
Language Document No. Title Author / Speaker

English 1 Opening remarks by Brahima Sanou, Director, ITU/BDT Brahima Sanou, Director, Telecommunication Development Bureau, ITU 

English 2
Opening remarks by H.E. Anudith Nakornthap, Minister of Information and 
Communication Technology, Thailand

Anudith Nakornthap, Minister of Information and Communication 
Technology, Thailand

English 34
Opening statement by Jirawan Boonperm, Permanent Secretary, MICT, Thailand

Jirawan Boonperm, Permanent Secretary, Minister of Information and 
Communication Technology, Thailand

English 36 Statement by Dr. Cosmas Zavazava, Chief, Project Support and Knowledge 
Management Department, ITU

Dr. Cosmas Zavazava, Chief, Project Support and Knowledge 
Management Department, ITU

Language Document No. Title Author / Speaker

English 7 Report of the Expert Group on Telecommunication/ICT Indicators (EGTI)
Iñigo Herguera García, Comisión del Mercado de las Telecomunicaciones
(CMT), EGTI Chair, Spain

English 8 EGTI Topic: Revenue and Investment indicators
Esperanza Magpantay, Senior Statistician, ICT Data and Statistics Division, 
ITU/BDT

English 9 Quality of Service Framework for Mobile Services. A Singapore Case Study – 
An Overview

Tiong Yeow YEO, Deputy Director, Competition Management, 
Infocomm Development Authority (IDA), Singapore

English 10 Measuring data traffic and backbone infrastructure
Iñigo Herguera García, Comisión del Mercado de las Telecomunicaciones 
(CMT), EGTI Chair, Spain

English 11 Measuring fixed and mobile internet data traffic
Rita Vala, Information and Consumers Department, Autoridade Nacional 
de Comunicações (ANACOM), Portugal

English 12 Measuring mobile broadband data traffic – End user and access network 
centric approach

Henri Helanterä, Solution Architect, Nokia Siemens Network, Finland

English 13 Forecasting Fixed and Mobile Data Traffic: Cisco’s Visual Networking Index John Garrity, Manager, Global Technology Policy, CISCO Systems, USA

English 14 Mobile-broadband prices
Iñigo Herguera García, Comisión del Mercado de las Telecomunicaciones 
(CMT), EGTI Chair, Spain

English 15 Developing a mobile broadband basket
Agustín Díaz-Pinés, Telecommunication Economist, Information, 
Communications and Consumer Policy Division, OECD

English 16 Wireless broadband subscription data collection - Malaysia's experience
Koay Hock Eng, Acting Senior Director, Malaysian Communications and 
Multimedia Commission (MCMC), Malaysia

English 17 Monitoring WiMAX subscriptions in Bahrain
Saeed Mashkoor, Market Analyst, Telecommunications Regulatory 
Authority (TRA), Bahrain

English 18 Measuring Internet digital broadcasting Tim Johnson, Consultant Analyst, Point Topic, UK
English 19 Measuring digital broadcasting: The U.S. experience and thoughts for the future Walter D. Strack, Assistant Bureau Chief for Economics and Chief Data Officer 

English 20 Measuring IPTV: The experience of France
Anne-Laure Durand, Deputy Chief, Observatoire statistique et suivi des 
marchés, ARCEP, France

English 21 WSIS+10 review and country metadata survey
Tiziana Bonapace, Chief, ICT and Development Section, ICT and Disaster Risk 
Reduction Division, United Nations Economic and Social Commission for Asia and 
the Pacific (UN-ESCAP)

English 22 Measuring WSIS Targets 2 and 7 on ICTs in Education: Evidence from 
Latin America & the Caribbean and the Arab States on the digital divide

Peter Wallet, Assistant Programme Specialist, Communications and Information 
Statistics, UNESCO Institute for Statistics (UIS)

English 23 Advancement toward succeeding the WSIS Targets 
Kamla Al-Rahbi,Senior Project Specialist, International Relations & Information 
Department, Information Technology Authority and Sultan Al-Wadhahi, Director, 
Network & Telecommunication Department, Ministry of Education, Oman

English 24 Measuring e-Commerce
TorbjörnFredriksson, Officer-in-charge, Science, Technology and 
ICT Branch, UNCTAD

English 25 e-Commerce in Korea Seung Keon Kim, Director General, Statistics Information Center, Korean 
Association of Information and Telecommunication (KAIT), Republic of Korea

English 26 e-Commerce in the ESCWA Region
Rami Zaatari, First Officer, ICT Division, United Nations - Economic and 
Social Commission for Western Asia (UN-ESCWA) 

English 27 Measuring e-commerce through the lens of the international postal system
Matthias Helble, Statistical Expert/Economist, 
Universal Postal Union (UPU)

English 28 ITU Expert Group on Household indicators – Report from the EGH Chair
Alexandre Barbosa, Manager, Center of Studies for Information and 
Communications Technologies (CETIC.br), Brazil

English 29 ICT use statistics of households and individuals in Korea Jie, Sang-Ho, Korea Internet & Security Agency (KISA), Republic of Korea

English 30 Measuring ICT usage through household survey in Thailand
Sureerat Santipaporn, Director of Social Statistics Bureau, 
National Statistical Office, Thailand

English 31 Gender and ICT statistics: the policy perspective
Nancy J. Hafkin, Senior Associate, Women in Global Science and 
technology (WISAT)

English 32 Gender and ICT: Identifying sources of data and proposed indicators Sonia Jorge, Research and Consulting Director, Pyramid Research, UK

English 33 Measuring ICTs: with a pink tape
Nidhi Tandon, Independent Development Consultant, 
Networked Intelligence, USA
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English 3 Coordination and Production of ICT Statistics: Philippine Experience
Lina V. Castro, Officer-In-Charge Secretary General and Assistant Secretary 
General of the National Statistical Coordination Board (NSCB), Philippines

English 4 Briefing about Lebanon’s ICT Indicators (Draft Note)
Salam Yamout, National ICT Strategy Coordinator, Presidency of the 
Council of Ministers, Lebanon

English 5
The current situation in Spain on gathering information on the Information Society and 
the ICT sector

Ministry of Industry, Energy and Tourism / Observatory for Telecommunications 
and the Information Society, Spain

Español
English 6 Concept Note on National Coordination of ICT statistics ITU

Language Document No. Title Author / Speaker

English INF 1 Revisions to the indicators on household ICT access and individual ICT 
usage including aspects of youth and gender in Bangladesh

Md. Faroque Sohel, Programmer, Bangladesh Bureau of Statistics, 
Bangladesh

Français INF 2 Information document
Mahamadi Balima,Ingénieur Statisticien Économiste, Institut National 
de la Statistique et de la Démographie, Burkina Faso

Français INF 3 Progrès accomplis par le Bénin sur la voie de la mise en oeuvre des 
résultats du SMSI 

Luc Y. A. Boko, Économiste Planificateur, Chef Division des Affaires Économiques 
et de la Prospective, Autorité Transitoire de Régulation des Postes et 
Télécommunications, Bénin

English INF 4 Information document: Bhutan Ministry of Information and Communications, Bhutan
Français INF 5 Indicateurs de l’accès aux TIC Ministère des Postes et Télécommunications, Cameroun

Français INF 6 Mesure de l'accès aux réseaux large bande en République Centrafricaine 
Djallo Amadou, Chef de Service du Marketing et des Relations Extérieures, 
Agence de Régulation des Télécommunications, République Centrafricaine

English INF 7 Measuring technological factors on the formation of new firms 
Jorge Andres Velez-Ospina, Economist, Ministry of Information and 
Communication Technologies, Colombia

Français INF 8 Situation des statistiques des TIC en République du Congo
Théophile Bassissila, Centre National de la Statistique et des Etudes 
Economiques, République démocratique du Congo

Français INF 9
Mesure de l'accès aux réseaux large bande, fixes et mobiles, y compris sous l'angle du 
prix, du débit et de la capacité

Autorité de régulation de la poste et des télécommunications, 
République démocratique du Congo

English INF 10 ICT household statistics Ghana Statistical Service, Ghana

English INF 11 The usage of ICT by households and individual in Indonesia
Siti Meiningsih and Tiari Pratiwi, Research and Development Center for 
Implementatin of Post and Informatics, Ministry of Communication and 
Information Technology, Indonesia

English INF 12 Information and communications technology in Jordan
Shaher Al-shawabkeh, Director of Economic Directorate Surveys, 
Department of Statistics, Jordan

English INF 13 Information document Rogers Mumo Munywoki, Kenya National Bureau of Statistics, Kenya

Français INF 14 Les indicateurs sur le secteur des télécommunications à Madagascar
Ramorasata Naivoson, Chef de Service Supervision des Opérateurs de Réseaux, 
Office Malagasy d’Études et de Régulation des Télécommunications, Madagascar

English INF 15 Measuring fixed & mobile broadband in the Maldives Zulaikha Ibrahim, Communications Authority, Maldives

Français INF 16 Observatoire des Marchés des Télécommunications et des TIC
Autorité Malienne de régulation des télécommunications/TIC et des 
postes, Mali

Français INF 17
Mesure de l'accès aux réseaux large bande, fixes et mobiles, y compris sous 
l'angle du prix, du débit et de la capacité 

Autorité Malienne de régulation des télécommunications/TIC et des 
postes, Mali

Español INF 18
Alcances y limitaciones de la medición del acceso y uso de las TIC en 
los hogares y por los individuos en México

Héctor Nambo, Subdirector de Estadísticas TIC, Instituto Nacional de 
Estadística y Geografía (INEGI), Mexico

English INF 19 Development of information society and ICT sector in the Republic of Moldova Eleonora Vasilachi, Head of the policies evaluation, monitoring and analysis 
Directorate, Ministry of Information Technology and Communications, Moldova

Français INF 20
Projet d’étude : mesure des indicateurs TIC au service du dévelopment 
au Niger

Zoubeirou Hassana, Directrice des Statistiques, Ministère de la Communication et 
des Nouvelles Technologies de l’Information, Niger

Français INF 21 Formation sur la mesure de l'accès et de l'utilisation des technologies de 
l'information et de la communication (TIC) par les ménages et les entreprises 

Boubacar Issa Kabir, participant du Niger, Institut National de la 
Statistique, Niger

English INF 22 An overview of Zimbabwe’s work on measuring the WSIS targets in the 
contact of the WSIS+10 process 

James Gombe Africa Takavarasha, ICT, Transport and Communication 
Infrastructure Statistics Manager, Zimbabwe National Statistics Agency, 
Zimbabwe

English INF 23 Coordination of national ICT statistics : The case of Zimbabwe

James Mutandwa Madya, Principal Administrative Officer (International), Acting 
Deputy Director (Communications), Division of Policy, Planning and Coordination, 
Ministry of Transport, Communications and Infrastructural Development, 
Zimbabwe

English Availability and usage of information and communication technologies Abdullah Yousef Sahar, Director General, and Adel Khudadah, Director, Technical 
Arabic

English INF 25 ICT Indicators - Nepal at a Glance
Udaya Raj Regmi, Deputy Director, Engineering Section,Technical 
Department,Nepal Telecommunications Authority, Nepal

English INF 26
Information and Communication Technologies (ICT) Indicators (2011) 
Government and Higher Education Sector Information Technology Authority, Oman

INF 24

PAPERS

INFORMATION DOCUMENTS
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