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BDT- TELECOMMUNICATION DEVELOPMENT BUREAU 

                                                        

                            

 
10TH WORLD TELECOMMUNICATION/ICT INDICATORS MEETING 

25-27 September 2012 
Centara Grand and Bangkok Convention Center at CentralWorld  

Bangkok, Thailand 
 
 

DRAFT Agenda (as of 24 September) 
 
 

Tuesday, 25 September 2012 

 08.00 – 09.00 Delegates Registration in Bangkok Convention Center at CentralWorld 

 09.00 – 09.45  Opening ceremony 

� Brahima Sanou, Director, Telecommunication Development Bureau, ITU  

� H.E. Anudith Nakornthap, Minister of Information and Communication Technology, Thailand 

� Chair of the WTIM: Jirawan Boonperm, Permanent Secretary, MICT, Thailand  

 9.45 – 10.15  Coffee break   

 10.15 – 10.30 Overview of WTIM 2012 

� Cosmas Zavazava, Chief of Project Support and Knowledge Management Department, ITU/BDT 

 

 10.30 – 12:30 

 

 

High-level panel on national coordination of ICT statistics 

Moderator:  Brahima Sanou, Director, Telecommunication Development Bureau, ITU 

Panelists:  

� Lina V. Castro, Assistant Secretary General, National Statistical Coordination Board, Philippines 

� Salam Yamout, National ICT Strategy Coordinator, Presidency of the Council of Ministers, Lebanon 

� Antonio Casado, Minister Counselor, Embassy of Spain, Thailand, (on behalf of  Red.es, Spain) 

� Krishna Oolun, Executive Director, Information and Communication Technologies Authority, Mauritius 

� Haishan Fu, Director, Statistics, ESCAP 

� Maitree Wasuntiwongse, Advisor to the Director General of the  National Statistics Office, Thailand 

 

 

 12.30 – 14.00  Lunch break 

 
14:00 – 15:30 Session 1:  ICT infrastructure and access indicators: EGTI results 

 
Moderator:   Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT 

� Report of the Expert Group on Telecommunication/ICT Indicators (EGTI) by the Chair 
Iñigo Herguera García, Comisión del Mercado de las Telecomunicaciones (CMT), Spain 

� EGTI topic: Revenue and investment indicators 
Esperanza Magpantay, ITU/BDT 

�  EGTI topic: Quality of service indicators 
 Tiong Yeow YEO, Infocomm Development Authority (IDA), Singapore 

� Open discussion  

 



 15.30 – 16.00  Coffee break   

 16.00 – 17.30  Session 2: Measuring data traffic 

Moderator:  Paul Hamilton, Hamilton Research 

� Measuring data traffic and backbone infrastructure – Report from the EGTI 
Iñigo Herguera García, EGTI Chair   

�  Measuring fixed and mobile Internet data traffic 
 Rita Vala, Autoridade Nacional de Comunicações (ANACOM), Portugal 

� Measuring mobile broadband data traffic 
Henri Helantera, Nokia Siemens Network 

� Forecasting fixed and mobile data traffic 
John Garrity, CISCO Systems 

� Open discussion 

 19.00   Conference Dinner 

 

Wednesday, 26 September 2012 

 09.00 – 10.30 Session 3: Wireless broadband 

Moderator: Eun-Ju Kim, Regional Director, ITU Regional Office for Asia and the Pacific 

� Mobile broadband prices – Report from the EGTI 
Iñigo Herguera García, EGTI Chair   

� Measuring mobile broadband prices: experience from OECD countries 
Agustín Diaz-Pines, OECD 

� Wireless broadband subscription data collection – Malaysia’s experience 
Koay Hock Eng, Malaysian Communications and Multimedia Commission (MCMC), Malaysia 

� Monitoring WiMAX subscriptions in Bahrain  
Saeed Mashkoor, Telecommunications Regulatory Authority, Kingdom of Bahrain 

� Open discussion 
 

 

 10.30 – 11.00  Coffee break   

 11.00 – 12.30 Session 4:  Digital broadcasting 

Moderator:  Krishna Oolun, Executive Director, Information and Communication technologies Authority, Mauritius 

� Measuring Internet digital broadcasting 
Tim Johnson, Point Topic 

� Measuring digital broadcasting: The U.S. experience and thoughts for the future 
Walter Strack, Federal Communications Commission (FCC), United States 

� Measuring IPTV: The experience of France 
Anne-Laure Durand, Autorité de régulation des communications électroniques et des postes (ARCEP), 
France 

� Open discussion 

 

 12.30 – 14.00  Lunch break (see side events) 

 14.00 – 15.30 Session 5: WSIS+10 Review (Partnership on Measuring ICT for Development) 

Moderator:  Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT 

� WSIS+10 review and country metadata survey 
Tiziana Bonapace, ESCAP 

� WSIS targets 2 and 7: ICT in education 
Peter Wallet, UNESCO Institute for Statistics 

� Measuring the WSIS targets: the experience of Oman 
Kamla Al-Rahbi, Information Technology Organization, and Sultan Al-Wadhahi, Ministry of Education, 
Sultanate of Oman 

� Open discussion 



 15.30 – 16.00  Coffee break   

 16.00 – 17.30 Session 6: Measuring e-commerce (Partnership on Measuring ICT for Development) 

Moderator:  Torbjörn Fredriksson, Officer-in-charge, Science, Technology and ICT Branch, UNCTAD 

� Measuring domestic e-commerce usage, effects on sales, and e-commerce turnover 
Seung Keon Kim, Korea Association for ICT Promotion (KAIT), Republic of Korea 

� Regional approach to measuring e-commerce, harmonization and benchmarking 
Rami Zaatari, ESCWA  

� Measuring e-commerce through the lens of the international postal system (via video link) 
Matthias Helble, UPU 

� Open discussion 

 

Thursday, 27 September 2012 

 09.00 – 10.30 Session 7: Measuring ICT access and use through household surveys 

Moderator:  Héctor Nambo, Subdirector de Estadísticas TIC, Instituto Nacional de Estadística y Geografía 
(INEGI), México 

� Expert Group on Household indicators – Report from the EGH Chair 
Alexandre Barbosa, Network Information Center (NIC) and Centro de Estudos sobre as Tecnologias da 
Informação e da Comunicação (CETIC), Brazil 

� Measuring ICT usage through household surveys in the Republic of Korea 
Sangho Jie, Korea Internet & Security Agency (KISA), Republic of Korea 

� Measuring ICT usage through household surveys in Thailand 
Sureerat Santipaporn, National Statistical Office, Thailand 

� Open discussion  

 

 10.30 – 11.00  Coffee break   

 11.00 – 12.30 Session 8: Gender and ICT indicators 
 

Moderator:  Lina V. Castro, Assistant Secretary General, National Statistical Coordination Board, Philippines 

� Measuring ICT and gender: the policy context 
Nancy Hafkin, Women in Global Science and technology (WISAT) 

� Gender and ICT: Identifying sources of data and proposed indicators 
Sonia N. Jorge, Pyramid Research 

� Measuring ICTs: with a pink tape 
Nidhi Tandon, Networked Intelligence 

� Open discussion  

 

 12.30 – 14.30  Lunch break (see side events) 

 14.30 – 15.30 

 
 

Session 9: Conclusions and recommendations 

� Discussion and adoption of Chairperson’s report of the meeting 
Jirawan Boonperm, Permanent Secretary, MICT, Thailand 

 

   

 15.30-16.00 Closing ceremony  

� Jirawan Boonperm, Permanent Secretary, MICT, Thailand 

� Brahima Sanou, Director, Telecommunication Development Bureau, ITU 

  

_________________ 


