
Language Document No. Title Author / Speaker
English 8 Opening speech by Houlin Zhao, ITU Secretary-General Elect Houlin Zhao, Deputy Secretary-General, ITU 

English 9 Opening speech by Brahima Sanou, Director of ITU 
Telecommunication Development Bureau

Brahima Sanou, Director, Telecommunication Development Bureau, ITU 

Language Document No. Title Author / Speaker

English 1 	​ICTs, Policy and the Post-2015 Development Agenda
Richard Heeks, Director, Centre for Development Informatics, 
University of Manchester, UK

English 2 	​Big Data for ICT measurement
Reg Brennenraedts,  Partner and Senior Consultant, Dialogic, 
Netherlands

English 3 Big Data for Official Statistics Ronald Jansen,  Chief, Trade Statistics Branch, United Nations Statistics Division

English 4 Big Data for Social Good Nuria Oliver, Scientific Director, Telefonica Research, Spain 
English 5 Presentation from Facebook Pat Wu, Internet.org Strategy & Planning Leader, Facebook, USA

English 6 Using new (big) data sources
Gerrit Wassink, Team manager, Culture, Tourism and Technology, Statistics 
Netherlands, Netherlands

English 7 ​Information geographies: new data sources for monitoring ICT trends, participation, and 
representation

Mark Graham, Associate Professior and Senior Research Fellow, 
Oxford Internet Institute, University of Oxford, UK

English 10 ​Report of the Expert Group on Telecommunication/ICT 
Indicators (EGTI) Meeting

Iñigo Herguera, EGTI Chair and Deputy Director, Statistics Division, 
National Markets and Competition Commission, Spain 

English 11 Data Collection in Romania
Bogdan Vasilescu,  Head, Statistical Data Unit, National Authority 
for Management and Regulation in Communications, Romania

English 12 Measuring m-Banking services in Uganda
Wilfred Ojok, Market Industry Analyst, Uganda Communications Commission, 
Uganda 

English 13 Mobile positioning data: new source for administrative statistics Erki Saluveer, Chief Technology Officer, Positium, Estonia

English 14 Report of the work of the Expert Group on ICT Household Indicators (EGH)
Alexandre Barbosa, EGH Chair and Head, Center of Studies for Information and 
Communication Technologies, Brazil

English 15 Towards improving mobile phone metrics
Esperanza Magpantay, Senior Statistician, ICT Data and Statistics Division, ITU 
and Joss Gillet, Senior Manager, GSMA Intelligence, UK

English 16 Barriers to ICT use 
Alvina Kwan, Senior Statistician, Census and Statistics Department, 
Hong Kong, China

English 17 Information Society Indicators : Security,usage of Internet and barriers for mobility in 
Spain

Carmelo Javier Muñoz Ruiz,  Director, National Observatory for 
Telecommunications and the Information Society, Spain

English 18 ITU Data Quality Assurance Framework Michael Colledge, Consultant to ITU

English 19 Efforts for Big Data and Open Data in Japan
Mori Kiyoshi, Director General for International Affairs, Global ICT Strategy 
Bureau, Ministry of Internal Affairs and Communications, Japan

English 20 Open Data: World Bank’s Experience Kaoru Kimura, ICT Policy Specialist, Transport and ICT, World Bank 
English 21 Moldova’s experience with Open Data Initiative Livia Ţurcanu, e-Government Center, Moldova

English 22 Keynote: The tetralemma of statistics, communications technology and power: 
Challenges of the Post 2015 Agenda

Pali Lehohla, Statistician General, South Africa

English 23 Measuring the Information Society Report 2014 ICT Data and Statistics Division, ITU

English 24 Side-event: ICT Access & Use by Households & Individuals Survey 2013 Hamed Al Shekaili, Executive Statistics, Information Technology Authority, Oman

English 25 Side-event: ICT in Public Access Center Survey 2013 Ministry of Communications and Cetic, Brazil

Language Document No. Title Author / Speaker

English INF. 1 ICT Indicators and Prioritization Startegig Development on ICT Sectors
Basuki Yusuf Iskandar and Hedi Muhammad Idris, ICT R&D and Human Resources 
Development Agency, Ministry of Communication and Information Technology, 
Indonesia

English INF. 2 Innovation of tourism statistics through the use of new big data sources 
Nico Heerschap, Shirley Ortega, Alex Priem, May Offermans, 
Statistics Netherlands, Netherlands

English INF. 3 Big Data for Social Good: Opportunities and Challenges Nuria Oliver,  Scientific Director, Telefonica Research, Spain 

English INF. 4 Global ICT indicators’ status in Bangladesh Sami Kabir, Assistant Programmer,  Bangladesh Bureau of Statistics, Bangladesh

English INF. 5 Data Quality Assessment Framework for ITU ITU

English INF. 6 Final Report - 2nd Meeting of the ITU Expert Group on ICT Household Indicators (EGH), 
Geneva, 15-16 September 2014

ITU

English INF. 7 Final Report - 5th Meeting of the ITU Expert Group on Telecommunication/ICT Indicators ITU
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