
Language Title Author / Speaker

English Opening Remarks by the Director of BDT Doreen Bogdan-Martin, Director of the Telecommunication Development Bureau (BDT)

Language Title Author / Speaker

English
How Broadband, Digitization and ICT Regulation impact the global 
Economy

ITU with the collaboration of the BDT Regulatory and Market Environment Division (RME)

English Economic Impact of COVID-19 on Digital Infrastructure
Raul Katz, Director of Business Strategy Research (Colombia Institute for Tele-Information) based on 
the input from participants in the Economic Experts Roundtable

English Pandemic in the Internet Age: Communications Industry Responses COVID-19 and the Telecommunication/ICT Sector

Language Title Author / Speaker

English
Expanding the Telecommunications Operators Ecosystem: Policy and 
Regulatory Guidelines to enable local Operators 

ITU Sector Member, the Association for Progressive Communications (APC), with authors from 
partner organizations Redes AC (Mexico) and Universitat Politècnica de Catalunya

English The Gold Standard for Digital Regulation Aarti HOLLA-MAINI, EMEA Satelllite Operators Association (ESOA), Belgium

English FACEBOOK FACEBOOK, United States

English The Gold Standard for Regulation
Jennifer A. MANNER, Senior Vice President, Regulatory Affairs, Hughes Network Systems, LLC, 
United States

Language Title Author / Speaker

English Consultation for the GSR-20 Best Practice Guidelines
Leonel Inäcio Augusto, Chairman of the Borard, Association of Communications and 
Telecommunications Regulators of CPLP (ARCTEL), Portugal

English ATU Contribution for GSR-2020 Consultation John OMO, Secretary General, African Telecommunications Union (ATU), Kenia

English
Best Practice Guidelines Consultations “The Gold Standard for Digital 
Regulation” Contribution of EaPeReg

Eastern Partnership Regulators for Electronic Communications (EaPeReg), National Regulatory 
Authorities (NRAs) for Electronic Communications Networks and Services from the Eastern 
Partnership countries1, as well as from the EU Member States2 and the Western Balkans3 countries

Language Title Author / Speaker

English The Gold Standard for Digital Regulation

Español
El marco de Referencia para la Reglamentación para la transformación 
digital

English GSR-20 Consultation: Contribution from acma Australian Communications and Media Authority (acma), Australian Government

English
Consultation for the GSR-20 Best Practice Guidelines on "The Gold 
Standard for Digital Regulation"

The kingdom of Bahrain Telecommunications Regulatory Authority (TRA), Bahrain

English
A different approach to protect consumers in Brail in a digital 
transformation environment: nuisance calls and mechanisms of enforced 
self regulation

Brazilian Telecom Regulatory Agency ANATEL, Brazil

English Vectors of regulatory action: Inclusiveness, agility, and resilience Communications Regulation Commission (CRC), Bulgaria

English Consultation for the GSR-20 Best Practice Guidelines

Español Consulta relativa a las Directrices de prácticas óptimas del GSR-20

English GSR-20 Contribution: The Gold Standard for Digital Regulation

Español
Contribución GSR-20 con "El marco de referencía para la reglamentación 
digital

English Regulatory Activities in the Context of COVID-19

Español Acciones Regulatorias en el Marco del COVID-19

English
ARCEP's Response to the Consultation for the GSR-20 Best Practice 
Guidelines

Francais
Réponse de l'Arcep à la consultation relative aux lignes directrices sur les 
bonnes pratiques du GSR-20

English GSR-20 Consultation: Contribution from India Telecom Regulatory Authority of India (TRAI), India

English GSR-20 Contributio: The Gold Standard for Digital Regulation

Español GSR-20 Consultación: Contribución de ift

List of Documents - 20th Global Symposium for Regulators (GSR-20) (Virtual Event, 2020)

SPEECH

CONTRIBUTIONS: CIVIL SOCIETY AND THE PRIVATE SECTOR

CONTRIBUTIONS: REGIONAL AND INTERNATIONAL ORGANISATIONS

CONTRIBUTIONS: REGULATORS

DISCUSSION PAPERS

Ente Nacional de Comunicaciones (ENACOM), Republica Argentina

Comisión de Regulación de Comunicaciones de Colombia, República de Colombia

Autorité de régulation des communications électroniues, des postes et de la distribution de la 
presse (Arcep), France

Superintendencia de Telecomunicaciones (SUTEL), Costa Rica

Subsecretaría de Telecomunicaciones de Gobierno de Chile

Instituto Federal de Telecomunicaciones (ift), Mexico



English Contribution of OSPITEL for GSR-20

Español GSR-20 Consultación: Contribución d'OSIPTEL

English Contribution to Consultation of GSR-20 Best Practice Guidelines Office of Electronic Communications (UKE), Poland

English

Russian

English
Contribution from the Rwanda Utilities Regulatory Authority for the GSR-
20

Rwanda Utilities Regulatory Authority, Rwanda

English
Consultation for the GSR-20 Best Practice Guidelines on "The Gold 
Standard for Digital Regulation"

The Kingdom Of Saudi Arabia Communications and Information Technology Commission (CITC), 
Saudi Arabia

English Demonstrating Regulatory thought leadership for Digital Transformation Uganda Communications Commission (UCC), Uganda

Language Title Author / Speaker

English GSR-20 Pre-Event: Leadership Debate: Outcome Report ITU

English

Russian

English
GSR-20 Pre-Event: Regional Regulatory Roundtable for Asia-Pacific: 
Outcome Report

ITU

English
GSR-20 Pre-Event: Regulatory Associations Meeting: Report by the 
Chairman

Michel van Bellinghen, Regulatory Associations Meeting Chair

English
GSR-20 Pre-Event: Industry Advistory Group for Development Issues and 
Private Sector Chief Regulator Officers Meeting: Outcome Statement

Industry Advisory Group on Development Issues and the Private Sector Chief Regulatory Officers 
(IAGDI-CRO) / ITU-D

English

GSR-20 Pre-Event: Regional Regulatory Roundtable for Arab and Africa 
regions: Presentations:
> Evolution of competition policy and regulation in the context of digital 
markets - David Rogerson, ITU Expert
> Ex-ante and ex-post: why telecommunications and digital platforms 
have been regulated so differently. And why that’s changing - Simon 
Molloy, ITU Expert

ITU

English

GSR-20 Pre-Event: USTTI ITU Webinar: Presentations:
> Dynamic Spectrum Sharing - Dr. Sibel Tombaz
> Spectrum Planning at the FCC and Emerging Technology Topics - Office 
of Engineering and Technology, FCC Federal Communications 
Commission

ITU

OSIPTEL, Peru

Administration of the Russian Federation, Russian Federation

GSR-20 Pre-Event: Regional Regulatory Roundtable for Europe and CIS: 
Outcome Report

GSR-20 PRE-EVENTS: DOCUMENTS AND REPORTS

ITU

Contribution of the Administration of the Russian Federation to the Best 
Practice Guidelines of the GSR-20
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